From: Navarro, Peter (TRE)

Sent: Thursday, August 25, 2005 1:03 PM

To: Boldman, Claudia (ITD)

Cec: Phillips, Victoria (ITD); Maloney, Philip (TRE)
Subject: Re: New Standards for Data Formats

Looks good. The migration strategy will be important. I am sure agencies will ask about training. Will
HRD be ready to provide training to state employees for OpenOffice.org or other applications that
support OpenDocument? Many users will end up with 2 office suites for while - probably not a
problem. We are planning to start phasing in OpenOftice.org when version 2.0 final is released -
starting with IT staff of course.

As was starting to be discussed in the ITAB meetings, the biggest issue may be interoperability with
those that still use the defacto standard of MS Office. Another issue may be conversion of older
documents - should it be done or should only newly created/modified documents use OpenDocument?
And what happens when a document is converted? There will effectively be 2 versions (e.g. mydoc.doc
and mydoc.odt). Should the older .doc version be deleted? If the document is shared and another user
uses Word then that person will open the .doc version. All part of migration issues.

From: Dr Tony Young [hygrocyb@bigpond.net.au]

Sent: Wednesday, August 31, 2005 11:41 PM
To: Standards (ITD)
Subject: Your decision to move to Standard file formats

Dear Sir,

I am an Australian and I have been watching the moves to open/standardised file formats by the state of
Massachussetts very closely. I heartily congratulate you on your move to select OASIS OpenDoc
XML as a standard file format, together with the other aspects of common file standards.

The ramifications of your move are enormous because you are pioneering the move to international
file standards for other American states and the advantages you gain will be very readily perceived by
them as well. I have no doubt this is just the start of an enormous revolution in the USA to move away
from proprietary formats to standardised file formats that are readily exchangeable with any computer.
It is also of great pleasure to me to see that you have implicitly recognised the dangers that proprietary
file formats hold with respect to public document access.

Very well done and I will be watching your progress with great interest and pleasure.
My sincere good wishes

Dr Tony Young
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Dr Tony Young
100 Langton Road
Blackbutt Qld 4306



Australia
ph (07) 4163 0395
fax as above

"To mess up a Linux PC,

you need to work at it;

To mess up your Windows PC,
you just need to work on it."

Scott Granneman
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From: Ilari Salminen [ilari.salminen@gmail.com]

Sent: Thursday, September 01, 2005 2:18 AM

To: Standards (ITD)

Subject: Comments on Information Domain - Enterprise Technical Reference
Model v.3.5

Formal greeting to you, Ma'am/Sir
(depending on who's actually reading this message)

I must commend you on your endorsement of open standards. Very few non-technical people really
understand the signifigance of real standards (as opposed to proprietary "standards") and standards
compliance in general. This is certainly a huge step in the right direction. Hopefully, other states (and
countries) will follow your example swiftly.

[ am not a Mass. resident myself, nor am I even from the US; [ am from Tampere, Finland. Regardless,
I found myself compelled to write this short comment solely because of the importance of this matter.

Kind regards,
Ilari Salminen

From: Brian J Berrigan [bberrign@renc.igs.net]

Sent: Thursday, September 01, 2005 2:12 AM
To: Standards (ITD)
Subject: Bravo for Your Statesmanship re Open Standards

I wish to applaud your willingness to listen to consumers and your openness in discussing ways to end
the stranglehold of proprietary software standards. Let us hope your leadership is emulated by many
more government bodies. Thank you, B Berrigan.

From: Leon Brooks [leon@cyberknights.com.au]

Sent: Thursday, September 01, 2005 4:07 AM
To: Standards (ITD)



Subject: Thank you for electing to use a truly open document format

Every significant organisation which does this holds the door open to some degree for the next one.
When we're all using standards-compliant open documents, interchange, search, archival and many
other things become relatively simple and easy.

Cheers; Leon

http://cyberknights.com.au/  Modern tools; traditional dedication
http://plug.linux.org.au/ Member, Perth Linux User Group

http://slpwa.asn.au/ Member, Linux Professionals WA
http://osia.net.au/ Member, Open Source Industry Australia
http://linux.org.au/ Member, Linux Australia

From: Kevin Wright [kwright68@gmail.com]

Sent: Thursday, September 01, 2005 9:36 AM

To: Standards (ITD)

Subject: Open standards

I applaud your decision to use open standards for public documents. The appropriate use of text,
HTML, PDF, and OpenDocument will ensure access to all public documents and reduce the inter-
operability problems that have caused problems in the past.

From: Christopher Heiny [clheiny@starband.net]

Sent: Thursday, September 01, 2005 10:12 AM
To: Standards (ITD)
Subject: Open document format standard

Hello,

Although I am not a Massachusetts resident, I support the recent version of the proposal to adopt open
document standards for state documents.

I hope that this will encourage the states I deal with regularly (New York and Colorado) to adopt the
same standard, which would greatly simplify my dealings with their government agencies.

Thank you,
Christopher Heiny
1021 Hopkins Gulch Road
Boulder Creek, CA 95006

From: Ryan Bradley Norman [rbnorman@WPI.EDU]
Sent: Thursday, September 01, 2005 10:31 AM



To: Standards (ITD)
Subject: Open Standard and Open Source Resources

I would like to voice my support for the migration of our State's documents to an open source standard.
I think it is a very good move that in the future will prove its wisdom. There exists a possibility in the
future that microsoft products will not be available for all people and I truly believe in the importance
of every citizens right to have access to government documents electronically. I applaud this bold
move and look forward to seeing the incorporation of more open source software into our state
government.

Sincerely,

Ryan Norman

87 Park Ave

#11

Worcester, MA 01605

From: Timothy LeBlanc [timothy.leblanc@gmail.com]

Sent: Thursday, September 01, 2005 10:31 AM

To: Standards (ITD)

Subject: OpenDocument the Standard File Format for the Commonwealth

PR: MassGov Declares OpenDocument the Standard File Format for the Commonwealth

This is terrific news for open standards! Like the European Union before them, Massachusetts has
chosen a good open format for documents to be used in the years to come.

I for one expect my government to protect my freedom, and the Commonwealth of Massachusetts has
demonstrated today they are up to the challenge.

Proud to be a Massachusetts resident!

Timothy LeBlanc

From: Brian Crounse [bcrounse@gmail.com]

Sent: Thursday, September 01, 2005 11:31 AM
To: Standards (ITD)

Subject: Comments on Information Domain - Enterprise Technical Reference
Model

I strongly support the Information Domain - Enterprise Technical Reference Model v 3.5.

This is the sort of enlightened, forward-looking, and competent government policy that makes me
proud to be a resident of Massachusetts.

Regards,



Brian Crounse
Concord, MA

From: Chris Cobb [christopher.cobb@wfinet.com]
Sent: Thursday, September 01, 2005 11:41 AM
To: Standards (ITD)

Subject: THANK YOU (re: OASIS format)

Re: OASIS document format

I am not currently a Massachusetts resident (although I formerly lived in Boston), but I would like to
thank you on behalf of all non-Massachusetts citizens for the stand you are taking in standardizing
office document formats on an open standard.

Your bold step on this issue is sure to encourage others to follow. Especially when they see how much
money you are saving on software licenses.

THANK YOU!

Christopher Cobb

Virginia resident (formerly a Boston resident)

From: Alex Perry [alex.perry@ieee.org]

Sent: Thursday, September 01, 2005 12:04 PM
To: Standards (ITD)

Subject: Feedback, as requested

These comments reflect a quick reading of ETRM v3.5 from the point of view of a small business
contractor considering the possibility of responding to future RFPs and other procurement solicitations.
Areas of the document not commented upon below are not ignored; rather they are felt to be relevant
and suitable for your purpose.

Thus, statements reflecting agreement with successive sections'

goals and methods should be assumed present - omitted for brevity.

Page 2 - Roadmap - I recommend two more bullets:

Current State * Data migration between agencies is non-trivial or even impossible if no single vendor
has rights to specifications and reference implementations of both source and destination formats
simultaneously.

Target State  * All tools procurement for data migration can easily

be let for competitive procurement since any vendor has access to the specifications and working



reference software for any data format.

Page 18 - Migration to open document formats - Migration:

To ensure continuity of office document data across the migration, for all proprietary save formats used
after January 1 2006, there must be an automatic translation filter in routine use that captures the
functionally essential elements of that save format and generates an open format that can meet critical
needs.

In most cases, the font, layout or neatness are not critical so that the generated open format could be
plain text or HTML.

If the filter fails to capture all the essential elements,

(1) the application can be withdrawn from use sooner than end 2006,

(2) the translation filter can be extended to capture more detail, or

(3) the users can be trained to use the application differently.

Page 19 - Technology spec - Plain Text or HTML:

Manual saving from within the application, as described here, is distinct from the automatic translation
by a separate filter, as described above, because the application has full understanding of its own
format and can generate a higher quality open format.

In contrast, the automatic filter may yield a lower quality result but has the benefit that it can be applied
to thousands of existing archived document files without manual intervention.

Hope this helps,
Alex.

From: David Black [david.black@magnalynx.com]

Sent: Thursday, September 01, 2005 12:24 PM

To: Standards (ITD)

Subject: comment on Information Domain - Enterprise Technical Reference
Model v.3.5

Hello -

I'm emailing to applaud and acknowlege the State of Massachusetts'

recommended selection of the OASIS document format, along with other available open document
formats, as a basis for the State's document authoring and document interchange needs going forward
in 2007.

At Magnalynx, in 2003 we selected OpenOffice.org as the corporate standard tool to produce and read
text and spreadsheet documents, and have been highly satisfied with the degree of functionality,
cost/performance, control of ongoing licensing and software maintenance expenses, and inherent
protection from obsolesence afforded to the well-documented formats it produces. Not to say that
OpenOffice.org is perfect and without problems, but the software substantially has improved even
across minor revisions, and the developers have consistently been responsive to bug reports and other
correspondence - definitely competitive with or even exceeding my considerable experience with
similar support requests made of proprietary software vendors.

My hope is more States and branches of our government, as well as corporations, similarly recognize



these important benefits to open formats in document production and interchange, and make similarly
well-considered decisions in the near future. By all means, proceed forward with your plans!

Best regards,

Mr. David L. Black
Chief Information Officer
Magnalynx, Inc.

From: Ed Holden [ed@edholden.com]

Sent: Thursday, September 01, 2005 12:52 PM
To: Standards (ITD)

Subject: Thank you

I'd like to express my thanks for pushing ahead with the Commonwealth's open standards initiative.
Choosing the OpenDocument v 1.0 standard (as well as PDF, HTML and plain text) as the official
document format for all the Commonwealth's data is a good move that opens the government to
competition from multiple vendors. Many will try to paint this move as a move against Microsoft, but
in fact Microsoft can and should engineer their Word application to support OpenDocument. And they
could do it with minimal effort - far less effort than would be required for other vendors to adhere to
Microsoft's patent-encumbered formats. Thanks for thinking about the long-term viability of document
standards, and as a resident of Massachusetts I hope to see this initiative continue in this direction.

Regards,
Ed Holden
Medford, MA

:: Ed Holden
:: ed@edholden.com

"Don't blame me, I voted for Kodos."

http://www.fastmail.fm - Access your email from home and the web

From: David A. Wheeler [dwheeler@ida.org]

Sent: Thursday, September 01, 2005 1:20 PM

To: Standards (ITD)

Subject: Enterprise IT architecture - OpenDocument format

I noticed that version 3.5 of the Enterprise IT architecture includes a requirement for the OASIS
"OpenDocument".

I think OpenDocument is the right decision, but you might want to consider breaking down your
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