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Under the Workers Compensation Law
you are entit led to:

•  Get medical treatment for a work-related injury and have it paid for by 
your employer (whether or not you lose time at work).  It is illegal for 
your employer to ask you to use your own health insurance to pay your 
medical bills.

•  Choose your own doctor.  However, if you seek medical treatment when 
you first get injured, your employer has the right to send you to a 
doctor or hospital of its own choosing.

•  Know the name of your employer’s workers’ compensation insurer 
and the policy number.  Your employer should have a poster with this 
information displayed in the workplace.

•  File a claim with your employer’s workers’ compensation insurer if your 
employer does not do so.  You can contact the insurer directly or call 
the Department of Industrial Accidents for help with this.  If you were 
injured while employed under conditions that violate the child labor 
laws you may make a claim for double compensation.

•  Be paid a portion of your lost wages if you are unable to work for five or 
more calendar days because of a work-related injury or illness.  The 
first five days DO NOT have to be in a row.

•  Receive other benefits if you become permanently disabled.  For 
example, you may receive compensation for loss of a body part or be 
given training to learn a new job.

•  Return to work after you have recovered.  Your employer cannot legally 
fire you for getting hurt at work or for missing work because of a work-
related injury or illness.

The information above applies to most 
situations.  Some rules and exceptions not 
covered here may apply to you and affect your 
situation.  To learn more or to get help filing a 
claim, contact the Massachusetts Department of 
Industrial Accidents (www.mass.gov/dia).  
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Some Helpful  Resources 
When work-related problems or questions arise, there are many people you 
can go to for help.  The organizations listed here can help with questions on 
the following topics.

Chi ld Labor Laws
and Wages

Massachusetts Attorney General’s 
Office, Fair Labor Division     

(617) 727-3465 
www.mass.gov/ago/youthemployment

www.laborlowdown.com

U.S. Department of Labor,
Wage and Hour Division

(617) 624-6700
www.dol.gov/esa/whd

Discrimination at Work

Massachusetts Commission 
Against Discrimination (MCAD)

(617) 727-3990
www.mass.gov/mcad

U.S. Equal Employment 
Opportunity Commission (EEOC)

(800) 669-4000 Boston Area Office
www.eeoc.gov/boston

Work Permits

Massachusetts Department of Labor,
Division of Occupational Safety

(617) 626-6952
www.mass.gov/dos

Health and Safety

U.S. Department of Labor,
Occupational Safety and Health 

Administration (OSHA)
(617) 565-8110 Methuen Office
(617) 565-6924 Braintree Office

(413) 785-0123 Springfield Office
www.osha.gov

Massachusetts Department of Labor,
Division of Occupational Safety,

Occupational Hygiene/Indoor Air 
Quality Program
(617) 969-7177

www.mass.gov/dos

Massachusetts Department 
of Public Health (DPH),

Teens at Work Injury Surveillance 
and Prevention Project

(617) 624-5632
www.mass.gov/dph/teensatwork

Workers Compensation

Massachusetts Department of Labor,
Department of Industrial Accidents

(800) 323-3249, ext. 470
www.mass.gov/dia

Guide for Working Teens in Massachusetts
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Addit ional web Resources 
These organizations and agencies have websites with many resources and tools 
on workplace health and safety that you may find helpful.

•  National Institute for Occupational Safety and Health (NIOSH) Young 
Worker Safety and Health website:  www.cdc.gov/niosh/topics/youth

•  U.S. Department of Labor, Occupational Safety and Health 
Administration (OSHA):

•  Safety and health topics website:  www.osha.gov/SLTC

•  Teen workers website:  www.osha.gov/SLTC/teenworkers

•  Teen worker safety in restaurants eTool:  
www.osha.gov/SLTC/youth/restaurant

•  Youth in agriculture eTool:  
www.osha.gov/SLTC/youth/agriculture

•  U.S. Department of Labor, Wage and Hour Division:

•  Fact sheet index website:  
www.dol.gov/esa/fact-sheets-index.htm

•  YouthRules! website:  www.youthrules.dol.gov

•  National Young Worker Safety Resource Center: 
www.youngworkers.org/nation
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