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# Criteria (practice must meet ≥ 7 out of 13)  

1 The practice coordinates with behavioral healthcare providers through formal agreements or has behavioral  
healthcare providers co-located at the practice site. 

2 The practice integrates BHPs within the practice site. 

3 The practice collects and regularly updates a comprehensive health assessment that includes behaviors affecting health and mental 
health/substance use history of patient and family. 

4 The practice collects and regularly updates a comprehensive health assessment that includes developmental screening for children under 
3 years of age using a standardized tool. 

5 The practice collects and regularly updates a comprehensive health assessment that includes depression screening for adults and 
adolescents using a standardized tool. 

6 The practice collects and regularly updates a comprehensive health assessment that includes anxiety screening for adults and 
adolescents using a standardized tool. 

7 The practice collects and regularly updates a comprehensive health assessment that includes SUD screening for adults and adolescents 
using a standardized tool. 

8 The practice collects and regularly updates a comprehensive health assessment that includes postpartum depression screening for 
patients who have recently given birth using a standardized tool. 

9 The practice tracks referrals until the consultant or specialist’s report is available, flagging and following up on overdue reports. 

10 The practice implements clinical decision support following evidence based guidelines for a mental health and substance use disorder. 

11 The practice establishes a systematic process and criteria for identifying patients who may benefit from care management. The process 
includes consideration of behavioral health conditions. 

12 The practice has at least one clinician who is providing treatment for addiction with medication-assisted treatment (naltrexone, 
buprenorphine, and/or methadone) and behavioral therapy, directly or via referral.* 

13 The practice has at least one care manager qualified to identify and coordinate behavioral health needs. 

PCMH PRIME criteria   

Proof of proficiency for 
criteria #2 automatically 

satisfies criteria #1 

*Before 3/28/16, NCQA’s ISS will contain different language regarding this criterion, specific to the prescription of buprenorphine.  NCQA will issue a policy 
clarification addressing matter in Jan/Feb 2016.  Questions may be directed to: https://my.ncqa.org/ or HPC-Certification@state.ma.us.  
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