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Frequently Asked Questions

1. What is the MASSbuys EXPO?
2. Where is the MASSbuys EXPO?
3. When is the MASSbuys EXPO?
4. Who attends the MASSbuys EXPO?
5. Who exhibits at the MASSbuys EXPO?
6. Do I have to be on a Statewide Contract in order to exhibit?
7. Is there a cost to attend the MASSbuys EXPO?
8. How do I register to attend the MASSbuys EXPO?
9. How do I register to exhibit at MASSbuys EXPO?
10. When is the attendee registration deadline?
11. When is the exhibitor registration deadline? 
12. When will I receive my name badge?
13. Is there a cost to attend a workshop? 
14. Who are the 2012 MASSbuys EXPO sponsors?
15. How can I provide colleagues and/or friends with event information?
16. What are the important MASSbuys EXPO dates?
17. Is there a dress code?
18. Is transportation available to attendees?
19. Is parking available?
20. Is there a coat check or storage area for personal items?
21. Will breakfast and lunch be provided?
[bookmark: QuestionOne]1. What is the MASSbuys EXPO?
The MASSbuys EXPO is the Commonwealth’s largest Business-to-Government (B2G) Trade Show. The MASSbuys EXPO provides is an opportunity for Statewide Contractors to showcase their products and services available on Statewide Contracts to public purchasing decision-makers from across the Commonwealth. Educational workshops will be offered throughout the day and will include quality information sessions covering procurement, best practices, management and much more.  This newly revised EXPO builds upon the OSD annual trade shows and is expected to draw upwards of 2,000 attendees and nearly 350 exhibitors.  
For more information on the MASSbuys EXPO please visit www.mass.gov/osd/massbuys. 
[bookmark: QuestionTwo]2. Where is the MASSbuys EXPO?
The MASSbuys EXPO will be held at the DCU Center in Worcester, MA.  For more information including driving directions and visitor information, please visit: www.dcucenter.com. 

[bookmark: QuestionThree] 
3. When is the MASSbuys EXPO?
The MASSbuys EXPO will take place on Wednesday, May 2, 2012 from 8:00 AM – 3:30 PM.

[bookmark: QuestionFour]4. Who attends the MASSbuys EXPO?
Public purchasing decision-makers from across the Commonwealth attend the MASSbuys EXPO to learn about new and cost effective products and services available on Statewide Contracts.
[bookmark: QuestionFive]
5. Who exhibits at the MASSbuys EXPO?
Statewide Contractors exhibit at the MASSbuys EXPO. Exhibitors represent a vast array of large businesses, small businesses, SDO-certified businesses, and businesses offering environmentally preferable products and services to fulfill the needs of Commonwealth purchasers and Massachusetts cities and towns.  

For information and a complete listing of Statewide Contracts, please visit: http://www.mass.gov/anf/docs/osd/swc-booklet.pdf.

[bookmark: QuestionSix]6. Do I have to be on a Statewide Contract in order to exhibit?
Yes. Vendors must be on an active Statewide Contract or Multi-Department Contract as of March 31, 2012 to exhibit at MASSbuys.

For more information on Statewide Contracts please visit www.comm-pass.com or contact the OSD Help Desk via email at comm-pass@state.ma.us.  
[bookmark: QuestionSeven]
7. Is there a cost to attend the MASSbuys EXPO?
The MASSbuys EXPO is free to attend.  Admission to the MASSbuys EXPO includes access to the exhibit show floor, opening ceremony, all educational seminars, networking breakfast and luncheon, and free parking and/or bus transportation from Boston, Plymouth, and Springfield. 
[bookmark: QuestionEight]8. How do I register to attend the MASSbuys EXPO? 
Online attendee registration will be available in February at www.mass.gov/osd/massbuys.   Attendees without computer access may call the MASSbuys Administrator at 617-720-3387 to register.   
[bookmark: QuestionNine]9. How do I register to exhibit at the MASSbuys EXPO?
Exhibitor registration begins in January and is available on a first-come first-serve basis.  Vendors may wish to take advantage of the early bird special to save $200 by registering and paying for the event in full by March 15th, 2012.
If you are interested in exhibiting or sponsoring at the MASSbuys EXPO, please review the Exhibitor information on the MASSbuys website. If you have questions, please contact Susan Aalpoel at 617-720-3387 or email MASSbuysadmin@state.ma.us. 
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[bookmark: QuestionTen]10. When is the attendee registration deadline?
Attendee registration closes Monday, April 23rd at 3:00 PM. However, on-site registration will be available on Wednesday May 2nd, 2012. 

To register as an attendee, please visit www.mass.gov/osd/massbuys. 

[bookmark: QuestionEleven]11. When is the exhibitor registration deadline?
Exhibit space is limited and is available at a first-come first-serve basis. 

[bookmark: QuestionTwelve]12. When will I receive my name badge?
Attendee name badges will be available at the registration tables in the first floor lobby of the DCU Center beginning at 7:00 AM on Wednesday, May 2nd, 2012.
Exhibitor name badges will be available during set-up on Tuesday, May 1st from 1:00 PM to 5:00 PM.  Exhibitor name badges will also be available beginning at 7:00 AM on Wednesday, May 2nd, 2012 at the exhibitor registration counter.
[bookmark: QuestionThirteen]13. Is there a cost to attend a workshop?
All MASSbuys workshops are free of charge when you register for the event. Workshop seating is filled on a first-come first-serve basis.

To view the complete list of workshops please visit www.mass.gov/osd/massbuys. 

[bookmark: QuestionFourteen]14. Who are the 2012 sponsors?
The list of confirmed 2012 MASSbuys sponsors is available at www.mass.gov/osd/massbuys. 
[bookmark: QuestionFifteen]15. How can I provide colleagues and/or friends with event information?  
You can refer anyone interested in the event to www.mass.gov/osd/massbuys.

They can also join the MASSbuys conversation on Twitter and MASSbuys group on LinkedIn to get even more out of the EXPO. 

Follow @MASSbuys on Twitter and use hashtag #massbuys when tweeting about the event.

Join the MASSbuys LinkedIn Group to network, to post relevant articles, to discuss issues in public procurement, and to share helpful resources. To join the MASSbuys EXPO LinkedIn Group, please click the following link: http://lnkd.in/m2M6xV.
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[bookmark: QuestionSixteen]16. What are the important MASSbuys EXPO dates?
	Date
	Important Event

	January
	Exhibitor registration opens

	February
	Attendee registration opens

	March 15th
	Early-bird exhibitor discount deadline

	April 17th 
	Hilton Garden Inn Hotel discount deadline

	April 23rd 
	Attendee registration deadline

	May 1st
	Exhibitor Set-Up Day (mandatory)

	May 1st 
	SSSL One-on-Ones

	May 2nd
	MASSbuys EXPO 2012


[bookmark: QuestionSeventeen]
17. Is there a dress code? 
Yes. The dress code is business casual.
[bookmark: QuestionEighteen]18. Is transportation available to attendees?
Yes. Transportation is available to MASSbuys EXPO attendees by bus or by the MBTA Commuter Rail. 

Busses will be made available by the Operational Services Division for attendees from Boston, Plymouth, and Springfield.  Bus reservations are made during the attendee registration process. 

The Commuter Rail can be taken to the Union Station, 34 Washington Square in Worcester and is within walking distance to the DCU Center. For complete Commuter Rail schedules please visit www.mbta.com or call 617-222-5000. For walking directions to the DCU Center, please visit the DCU Center’s Visitor Information page: http://dcucenter.com/. 

[bookmark: QuestionNineteen]19. Is parking available?
The preferred parking garage of the DCU Center is the Worcester Municipal Parking Garage located at 30 Major Taylor Boulevard on the corner of Worcester Center Boulevard and East Central Street off of exit 16 from Rt. 290. The garage opens at 6:00 AM.
The SMG/Worcester Municipal Parking Garage is diagonally across the street - less than a 2-minute walk from the facility.
For more information on parking availability and visitor information, please visit the DCU Center website at www.dcucenter.com. 
[bookmark: QuestionTwenty]20. Is there a coat check or storage area for personal items?
Yes. There will be a coat rack in the DCU Center lobby for outerwear and personal items but please note that the coat rack will not be staffed or monitored. The Operational Services Division is not responsible for lost or stolen items at the MASSbuys EXPO on Tuesday, May 1st or on Wednesday, May 2nd, 2012. 
[bookmark: QuestionTwentyOne][bookmark: _GoBack]
21. Will breakfast and lunch be provided?
Yes. The MASSbuys EXPO offers a free networking breakfast and luncheon to both attendees and to exhibitors. A breakfast buffet will be available in the DCU Center arena beginning at 8:00 AM. A hot lunch buffet will be available at 12:00 PM.
For additional dining information, just minutes from the DCU Center, please visit the DCU Center website at http://dcucenter.com/diningout.php. 
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