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BROWSER COMPATIBILITY 

 

Below is the list of supported browser versions that provide the best user experience for 

the online application: 

 Internet Explorer 10 & 11  

 Firefox 29 

 Safari 6  

 Google Chrome 34 

 Opera 21 

 

You may find that your current version may also work, however it may not support all 

functions.  

 

 

If additional technical assistance is needed, please call the ePLACE Help Desk Team at 

(844) 733-7522 or (844) 73-ePLAC between the hours of 7:30 AM-5:00 PM Monday-Friday, 

with the exception of all Commonwealth and Federal observed holidays. If you prefer, 

you can also e-mail them at ePLACE_helpdesk@state.ma.us. 
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