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sawwesl ENABLING SILVERLIGHT ON FIREFOX AND SAFARI

MANAGEMENT &
MAINTENANCE

Uploading documents with Silverlight on Firefox is no problem after proper configuration. Steps
are provided below to walk you through this process.

Firefox
Note: Works on both Mac and Windows.

1. Open Firefox
2. Download and install Silverlight:

Install Silverlight

By dlicking Install now you accept the Silverlight

7 license agreement.
View the Silverlight License Agreement

Silverlight updates automatically.

i Microsoft®
‘ Si |Ve rI ig htv View the Silverlight Privacy Statement

Figure 1.0

3. When installation is complete, this confirmation dialog will be presented:
[X]

Installation successful

>
V You have to restart your browser for

these changes to take effect.

lﬁi?i”‘”érlight

Figure 1.1

4. Exit and restart Firefox

5. Locate “Open Menu” button at right side of the toolbar. Click on the "Open Menu”
button:

TBE 3 A Qh This is the “Open Menu” button

bult

Figure 1.2
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6. Select *Add-ons”

FeEanViewFistory Bookmane TooT

Mass.gov Licensing and Permit... X \+

(shown here):

& https:

L]

[8) Most Visited .

elicensing state.ma.us/CitizenAccess

"} Getting Started { | GWAVA Retain { | MassHR [ Novell eGuide {

©2015 Commonwealth of Massachusetis.

Novell GroupWise (| Novell Vibe

¢ || Q search

3 Accela

B Calendar - Default

Certificate of Compliance Applicatiol

Step 3:Documents > Documents
The following document is required and must be attached to submit the application for processing

- Price Posting: Please attach the signed Schedule of Prices to Wholesalers. This document can be found at www.mass gov/abce
[pdffforms/priceposting xisx.

5 Review 6|7

The following documents are optional and may be attached to the application for processing

- Alcohol & Tobacco Tax and Trade Bureau (TTB) Permitls): Please attach a copy of your TTB Permit

- Food and Drug Administration (FDA) Food i istration: Please attach a copy of your FDA License
- Master Price Posting: Please attach a copy of your Master Price Posting

- Required License(s): If Shipping from within the US, please attach a copy of your State License

Note: A document cannot be deleted once it is uploaded. However, you may upload additional documents, if necessary. Please use
the description field to add notes

= indicates a required field.

Manage Documents.

‘The maximum fie size allowed is 20 MB,
This appication type requires you to submi the folowing types of documents. Sublect to the collected information, you may be required to submit additional
documents prior to approval.

Price Posting

Name Type size
Weekly PMT Meeting Minutes 20150331 docxAlcoholand  51.31 KB
Tobacco Tax and
Trade Bureau
(TTB) Permt.

Latest Update Action
041082015 Actions ¥

Weekly PT Meeting Minutes 20150331 docx FDA Registration 51.31 KB 04108722015 v

Weekly PUT Meeting Minutes 20150331 docx Master Price 5131 KB 0410872015 Actions v
Posting

testem Required License 4 bytes 041242015 Actions v

testem MasterPrice 4 bytes 051202015 Actions ¥
Posting

<Prev 12 Next>

Save and resume latel

Mass.Gov® Site Policies

Mass.Gov® s a registered service mark of the Commonwealth of Massachusets.

AB & & 8=

Cut Copy
- 100%
New Window  New Private
Window
Print History
Find Options
Developer

€) Signinto Sync

Customize

Paste !

o

Save Page

a
<
Full Screen

&

Add-ons

Figure1.3

7. Click on the "Plugins” tab (on the left) as shown here:

© sboutadsons

&, GetAdd-ons
ofig Extensions

. Appearance
& Plugins

G Services

85 1w Vike (7 GatingSurted || GWAVA Rt [ Mars (2] Nl i

MovalGraupWine ] NevelVibe | Serice Raquet | Trespury btant

Thanks for using Firefox and
supporting Mozilla's mission!
Add-ons downioaded. 216,849,324

What are Add-ons?

s a0 applications Ehatlo you parsonalize Firefox with extra functionaity or v, Try
5 e saving Sicabar, 4 weather notifir, o 4 themed look 10 make Fiefox your cun,

[ P

¥

Up & Coming See all

First time with Add-ons? [ >
i g 2B s B s B

esomne g Yoilesn do A onl € rocsook sesmogerrmd >

[ v voe | D wowsosrmon >

§ YouTube video Dounloade >

® coovescromrmuon >

Featured Add-ons Featured Themes See all

Provent Tab Overfiow
ke sare your s sy vale
s, Utars it vme

YouTube ALL HTMLS
Py 2 wdeos on youste
o b n v prefered O new el meata
e i ooty HTMLS.

WebRank SEO Toolbar

YouTube Video and A
Domnloads YouTube wdeon Atoothur tha gves
vl ormats (7Y, 454 perank, Alesa, Coni R 3
crested o pure Juascrpt Webts, and 3P wih video i
Lacdybirds 1 the grass >

Quanccast Ranh. pages sened
o

More ways to customize S
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Figure 1.4

8. Find the “Silverlight” plugin in the list:

Iie LOm Yiew THGOTy” HOOKMarks 10O L

€

o pesTrTY @ || Q sear “e ¥+ A O8 =
8 Most Visited | i 3 in | MassHR [ El [ Novell Vibe __ Servi ] 8 ion® . 9o @ Calendar - Defauit

= Get Add-ons - Adobe PDF Plug-In For Firefox and Netscape 11011 Mors: New Window “\M Private  Save Page
Google Update 1.3.27.5 = (0] L-3
Extensic . v
t ions Google Update  More Print Moy FulScreen
),4, Appearance 8 Intel® Identity Protection Technology 4.0.5.0
= Intelweb components forntel® entiy Protection Technology bzt el Q o
i Fir
& Plugins g IS Mdentity Protection Technalogy 40.50 e
M Y’
oA Toolkit it i Developer
- Java Deployment Toolkit 7.0.170.2 10.17.2.2
INPRuntime Script Plug-in Library for Java(TM) Deploy  More € signinto Sync
A 017 Update Now e oo
. Java(TM) Platform SE 7 U17 10.17.2.2 T
Java Plug-in 1017, More Askto Actvate ¥
g Microsoft Lync Web App Plug-in 5.0.8308.301 |
Microsoft Lync Web App Plug-in  Mare fskto Activate  ~.
@ Microsoft Office 2010 14047301010 ‘
Office Authorization phug-in for NPAPL browsers  More fskto Actwate ¥ ‘
& Microsoft Office 2010 14.0.4761.1000 |
The plug-in Mace Askto Actate ¥
& Photo Gallery 16.4.3528.331
NPWLPG  More Askto Activate ¥
gg Shockwave for Director 12.1.1.151
‘Adobe Shockwave for Director Netscape plug-in, version 1211151  More. Askto Activate v
@ Siverioht Plugin 51404160 \
51404160 More Askto Activate | o

Figure 1.5

9. Atthe farright, locate the Activation Status dropdown, “Ask to Activate™:

rue fon yiew riory

& Most Visited | & © MasskR [ ide ] [ Novell Vibe | 8) oy 3 ] 901 B Calendar - Defaut
[#8.+] [ Search ot 0d-ons 5
Check 10 see i your plugins a
- =
= GatAdd s Adobe PDF Plug-In For Firefox and Netscape 11011 Mare sk to Activate
a8 Google Update 1.3.27.5
t Extensions Google Update  Marz Askto Activate
) Appearance & Intel® Identity Protection Technology 4.0.5.0
= Intel web components for Intel® Identity Protection Technology Mare Askto Actwate .
& Plugins & Intel® Identity Protection Technology 4.0.5.0
More Ask to Activate ¥
A Toolkit 7.0.170.2 4
. Java Deployment Toolkit 7.0.170.2 10.17.2.2
NPRuntime Script Plug-in Library for Jsva(TM) Deploy  Mare AcktoActwate ¥/ |
A 70175 Update Now |
. Java(TM) Platform SE 7 U17 10.17.2.2
More Askto Activate ¥
™ Microsoft Lync Web App Plug-in 5.0.8308.301 |
Microsoft Lync Web App Plug-in  More Askto Actwete
. Microsoft Office 2010 14.0.4730.1010 |
Office Authorization phg-in for NPAPL browsers  Mate AsktoActiate ¥ ‘
8
. Microsoft Office 2010 14.0.4761.1000 ‘
The plug Mace Askto Actwate ~
. Photo Gallery 16.4.3528.331
NOWLPG  More Askto Activate ¥
B Shockwave for Director 12.1.1.151
Adobe Shockwave for Director Netscape plug-in, version 1211151 Mage Askto Activate

Silverlight Plug-In 5.1.40416.0
51404160 More I\ Ask to Actwate

Figure 1.6
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10. Click on the Activation Status dropdown, then select "Always Activate”:

£ie tan yew  ristory- Hookmans 1ot ep: 5
| Masigos Licensing and Pesmit. | 43-ons Manages x a
€ © rimton | sboutaddons ¢ || Q search w8 +$ A &8 =

8 Most Visited | Getting Started | GWAVA Retain | MassHR Novell Vibe n 90 @ Calendar - Defautt

= Gt Add-ons - Adobe PDF Plug-In For Firefox and Netscape 11011 More. AsktoActwate v *
& Google Update 1.3.27.5
* Extensions Google Update  Marz Askto Activate ¥
3£ Appearance @ [ntel®Wentity Protection Technology 4050
= Intel web components for Intel® kentity Protection Technology Mare AsktoActivate
& Plugins ™ Intel® Identity Protection Technology 4.0.5.0
Intel web Instats More Askto Activate
(5% Services
= a TS o A
. Java Deployment Toolkit 7.0.170.2 10.17.2.2
NPRuntime Script Plug-in Library for eva(TM) Deploy Mz AsktoActvate
A 70178 Update Naw
Java(TM) Platform SE 7 U17 10.17.2.2

Java Plugrin 1017. More Askto Activate  ~.

Microsoft Lync Web App Plug-in 5.0.8308.301
Microsoft Lync Web App Plug-in  Mare Askto Actate

Microsoft Office 2010 14.0.4730.1010
Offce Authorization phug-in for NPAPL browsers Mz Askto Actuate ¥

Microsoft Office 2010 14.0.4761.1000
The plug-in More Askto Actvate ~

Photo Gallery 16.4.3528.331
NOWLPG  More Askto Activate v,

Shockwave for Director 12.1.1.151
Adobe Shockwave for Director Netscape plug-in, version 1211151 Mare AsktoActivate ¥

Silverlight Plug-In 5.1.40416.0
51404160 More

Figure 1.7

11. Close the Add-ons Manager page

Firefox is now ready to upload documents with Silverlight.
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USING SAFARI v7 or v8

Goal: To change the "User Agent" on Safari from “default” to “Internet Explorer 10" and then
back to “default”.

Below are the steps to enable your browser to become compatible to the elicensing website:
1. Enable the develop feature in Safari:

a) Open Safari, click on Safari in the menu bar and select “Preferences”:
File Edit View History Bookmarks Window Help

[ & [safari IR Wed 1:45 PM_ Guest User Q i=

Figure 2.0

LCCUl File Edit View History Bookmarks Window Help ® i Ow Wed 1:46 PM  Guest User Q i
About Safari
Safari Extensions...

Preferences. .. 3,

Screen Shot

Private Browsing... 2015-...5.46 PM

Reset Safari...
Services >

Hide Safari #®H
Hide Others ~ [3H
Show All

Quit Safari ®Q

Figure 2.1
b) Click the Advanced option/Tab:
c) Select the checkbox for “*Show Develop menu on menu bar’:

® Safari File Edit View History Bookmarks Window Help

® i Dw Wed 1:46 PM  Guest User Q =

]

Screen Shot
Advanced 2015-...5.46 PM

W =l

Accessibility: [_| Never use font sizes smaller than 9~ Screen'Shot
[ Press Tab to highlight each item on a webpage 2015-...6.02 PM
Option-Tab highlights each item.

Bonjour: [_| Include Bonjour in the Bookmarks menu
[_JInclude Bonjour in the Favorites bar

Internet plug-ins: M Stop plug-ins to save power

Style sheet: | None Selected

Default encoding: | Western (ISO Latin 1)

Proxies: | Change Settings... |

| || Show Develop menu in menu bar I
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Figure 2.2

® Safari File Edit View History Bookmarks {’Develop) Window Help ® : O Wed 1:46 PM  Guest User Q i=

=]

Screen Shot
Advanced 2015-...5.46 PM

s 4 B 2@ -

General Tabs AutoFill Passwords Security Privacy Notifications Extensions

Accessibility: [_| Never use font sizes smaller than 9 ~ Screen Shot
|_| Press Tab to highlight each item on a webpage

Option-Tab highlights each item.

Bonjour: [_| Include Bonjour in the Bookmarks menu
[_JInclude Bonjour in the Favorites bar

0!
Internet plug-ins: [Q]Slop plug-ins to save power 2015-...6.13 PM

Style sheet: | None Selected

Default encoding: | Western (ISO Latin 1)

Proxies: | Change Settings... |

::>@shuw Devsop et e

Figure 2.3

d) Close the popup window after selecting checkbox.
2. Modify the User Agent in Safari:

a) Go to the "Develop" tab in Safari:

@ Safari File Edit View History Bookmarks JsSZG M Window Help ©® i O 9 &b Tue4:38PM GuestUser Q =
Open Page With > |
User Agent >
Connect Web Inspector X ol !
Show Error Console X #8C Screen Shot
Show Page Source X®U +You Gmail Images i 2015-...831 PM
Show Page Resources X %A

Show Snippet Editor
Show Extension Builder

Start Profiling JavaScript X0 8P
Start Timeline Recording XO®RT

Empty Caches X 8E
Disable Caches

Disable Images

Disable Styles

Disable JavaScript

Disable Site-specific Hacks
Disable Local File Restrictions

I: Enable WebGL

Allow JavaScript from Smart Search Field Ing Lucky

Figure 2.4
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b) Change the "User Agent" to Internet Explorer 10:

@ Safari File Edit View History Bookmarks Window Help Qi Ow Tue 4:38 PM _ Guest User
8006 i
<[> hitps @ www.google.com Ll v Default (Automatically Chosen)

[0 #E Apple iCloud Facebook Twitter V Connect Web Inspector X0l Safari 7.0 r
Show Error Console X8C Safari 6.1 Screen Shot
Show Page Source XU Safari i0S 7 — iPhone +You Gmail Images 2015-...8.31 PM
Show Page Resources X #A =

4 Safari iOS 7 — iPod touch

Show Snippet Editor Safari iOS 7 — iPad l

Show Extension Builder
Internet Explorer 10.0

Start Profiling JavaScript X0 %P Internet Explorer 9.0 Screen Shot
Start Timeline Recording XORT Internet Explorer 8.0 201524.8:49'PM
Z Internet Explorer 7.0
Empty Caches N $8E
Disable Caches Google Chrome — Mac
3 Google Chrome — Windows
Disable Images
Disable Styles Firefox — Mac
Disable JavaScript Firefox — Windows
Disable Site-specific Hacks
Disable Local File Restrictions Other...
]: Enable WebGL
Allow JavaScript from Smart Search Field Ing Lucky

Explore Loch Ness with underwater Street View

Figure 2.5

[ #E Apple iCloud Facebook Twitter Wiki Connect Web Inspector X0l Safari 7.0 r
Show Error Console X aC Safari 6.1
Show Page Source Neu +You Gmail Images

Safari i0S 7 — iPhone
Safari i0S 7 — iPod touch
Show Snippet Editor Safari i0S 7 — iPad

Show Extension Builder

Show Page Resources X #A

Mozilla/5.0 (c tible; MSIE 10.0; Wind.
— . _ bt ik NT 6.2: Winb: xed: Trdent/6.0)
Start Profiling JavaScript X0 %P nternet explorer 9.0
Start Timeline Recording N 08T, Internet Explorer 8.1
Internet Explorer 7.0

Screen Shot
2015-..8.49 PM

Screen Shot

Empty Caches X $8E
Disable Caches Google Chrome — Mac

3 Google Chrome — Windows
Disable Images

Disable Styles Firefox — Mac 2015-...8.58 PM
Disable JavaScript Firefox — Windows
Disable Site-specific Hacks
Disable Local File Restrictions Other...
[ Enable WebGL
Allow JavaScript from Smart Search Field Ing Lucky
Explore Loch Ness with underwater Street View [ ]

Figure 2.6
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c) Then change the User Agent back to default:

File Edit Book

o Safari View History

® i OO0 Tue 4:39 PM  Guest User Q =

e 06

<>
m
Get to Google faster. Add Google to your start screen.

a + | B hups @ www.google.com
Apple iCloud Facebook Twitter

Connect Web Inspector X0l

Show Error Console X#C
Show Page Source X8U
Show Page Resources X #8A
Show Snippet Editor

Show Extension Builder

Start Profiling JavaScript XO®P
Start Timeline Recording XOo®T
Empty Caches X 8E

Disable Caches

Disable Images

Disable Styles

Disable JavaScript

Disable Site-specific Hacks
Disable Local File Restrictions

Enable WebGL

Allow JavaScript from Smart Search Field

Default (Automatically Chosen)

Safari 7.0
Safari 6.1

Safari iOS 7 — iPhone
Safari i0S 7 — iPod touch
Safari i0S 7 — iPad

nternet Explorer 9.0
Internet Explorer 8.0
Internet Explorer 7.0

+You Gmail Images

Screen Shot
2015-...8.49 PM

Google Chrome — Mac
Google Chrome — Windows
Screen Shot

Firefox — Mac 2015-...8.58 PM

Firefox — Windows

Other...

Screen Shot.
2015-...9.12 PM

Google Search

I'm Feeling Lucky

Explore Loch Ness with underwater Street View

Figure 2.7

O Safari File Edit View History

® ¢ <O 4 @b Tue4:39PM GuestUser Q

ks Window Help

e 06

<> (=] [+ https @ www.google.com

Get to Google faster. Add Google to your start screen.

[

Open Page With
User Agent

Connect Web Inspector
Show Error Console
Show Page Source
Show Page Resources

Show Snippet Editor
Show Extension Builder

Start Profiling JavaScript
Start Timeline Recording

Empty Caches
Disable Caches

Disable Images

Disable Styles

Disable JavaScript

Disable Site-specific Hacks
Disable Local File Restrictions

Default (Automatically Chosen)

Safari 7.0
Safari 6.1 Screen Shot

2015-..831PM

Screen Shot
2015-..8.49 PM

Safari i0S 7 — iPhone
Safari i0S 7 — iPod touch
Safari i0S 7 — iPad

+You Gmail Images

V Internet Explorer 10.0
Internet Explorer 9.0
Internet Explorer 8.0
Internet Explorer 7.0

Google Chrome — Mac
Google Chrome — Windows

Screen Shot
2015-...8.58 PM

Firefox — Mac
Firefox — Windows

Other...

Enable WebGL

Allow JavaScript from Smart Search Field

Screen Shot

Google Search

I'm Foeling Lucky

Figure 2.8

® Safari File Edit View History

e 06

<> 4 hitps @ www.google.com |

k ks Window Help

pen Pa
User Agent >

Connect Web Inspector X0l

Show Error Console X#C
Show Page Source X &8U
Show Page Resources N #8A
Show Snippet Editor

Show Extension Builder

Start Profiling JavaScript X0 38P
Start Timeline Recording XOo®RT
Empty Caches X ®BE

Disable Caches

Disable Images

Disable Styles

Disable JavaScript

Disable Site-specific Hacks

v Default (Automatically Chosen)

E

Safari 7.0

Safari 6.1 Screen Shot
+You Gmail Images 2015-...831 PM

Safari i0S 7 — iPhone 9

Safari i0S 7 — iPod touch

Safari i0S 7 — iPad I

Internet Explorer 10.0

Internet Explorer 9.0 Screen Shot

Internet Explorer 8.0 = 2015-...8.49 PM

Internet Explorer 7.0

Google Chrome — Mac
Google Chrome — Windows

Screen Shot

Firefox — Mac 2015-...8.58 PM

Firefox — Windows

Disable Local File Restrictions Other... I
[ Enable WebGL
Screen Shot
Allow JavaScript from Smart Search Field Ing Lucky 2015-...9.12 PM
Figure 2.9
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3. Disable the develop feature
a) Open Safari, click on Safari in the menu bar and select Preferences

b) Click the Advanced option/Tab
c) De-select the checkbox for "Show Develop menu on menu bar”
d) Close the popup window after selecting checkbox.

Your browser is now compatible for the ePLACE Portlet.
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