
The Commonwealth of Massachusetts 
Health Policy Commission 
Office of Patient Protection 

Two Boylston Street 
Boston, MA 02116 

 
 
 

NOTICE OF OFFICE OF PATIENT PROTECTION MOVE, DECEMBER 2014 
 
To: External Review Agencies under Contract with the Health Policy Commission Pursuant 

to M.G.L. c. 176O, § 14, Commercial Health Insurers, Blue Cross Blue Shield of 
Massachusetts, and Health Maintenance Organizations Accredited Pursuant to M.G.L. c. 
176O, the Health Connector, and Interested Parties 

 
From:  Jenifer Bosco, Director, Office of Patient Protection  
 
Re:  Office of Patient Protection Move 
 
Date:  November 12, 2014 
 
 
 
Please be advised that the Health Policy Commission is moving to a new location effective       
December 13, 2014.  As of December 13, the new address for the Office of Patient Protection (OPP) 
will be: 
 

Health Policy Commission 
Office of Patient Protection 
50 Milk Street, 8th Floor 
Boston, MA 02109 

 
Phone numbers, the OPP fax number, and OPP email addresses will not change.  The OPP phone and 
fax numbers will remain as: 
  

 Phone:   800-436-7757 
 Fax:  617-624-5046 

 
An updated external review form will be sent by email to insurance carriers and will be available on the 
OPP website at www.mass.gov/hpc/opp. 
 
If you have any questions, please contact Jenifer Bosco at 617-979-1413 or jenifer.bosco@state.ma.us.  
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