Massachusetts Department of Public Health

Office of Patient Protection

Number of Requests Received by Type and Health Plan 

January – December 2005

	 
	Tufts
	Harvard
	Blue Cross &
	United
	Cigna
	Aetna
	Guardian
	Fallon

	Appeal Type
	 
	Pilgrim
	Blue Shield
	 
	 
	 
	 
	 

	Behavioral Health
	20
	38
	24
	26
	4
	2
	 
	7

	Cosmetic / Reconstructive
	16
	1
	7
	1
	1
	 
	 
	 

	Dental
	2
	 
	2
	 
	 
	 
	 
	1

	Diagnostic Services
	1
	1
	1
	4
	 
	1
	 
	 

	Durable Medical Equipment
	4
	1
	1
	 
	1
	 
	 
	1

	Emergency Care
	 
	 
	 
	 
	 
	 
	 
	1

	Excluded Services
	 
	1
	4
	 
	 
	 
	 
	 

	Experimental
	2
	4
	5
	1
	1
	 
	 
	 

	Infertility Care
	9
	7
	10
	 
	 
	 
	 
	 

	Inpatient
	1
	1
	2
	 
	 
	 
	 
	 

	Outpatient
	14
	6
	9
	 
	1
	2
	2
	 

	Pharmacy
	4
	2
	1
	4
	1
	 
	 
	4

	Rehab Services
	11
	10
	6
	 
	 
	 
	 
	 

	Visual Services
	3
	 
	1
	 
	 
	 
	 
	 

	Totals
	87
	72
	73
	36
	9
	5
	2
	14

















Continue….

	 
	Health NE
	New England
	Connec
	Fortis
	John
	Pioneer
	Neigh-

	Appeal Type
	 
	Life
	ticare
	 
	Alden
	Mangement
	borhood

	Behavioral Health
	2
	 
	 
	 
	1
	 
	3

	Cosmetic / Reconstructive
	 
	 
	 
	 
	 
	 
	1

	Dental
	 
	1
	 
	 
	 
	 
	1

	Diagnostic Services
	4
	 
	 
	 
	 
	 
	 

	Durable Medical Equipment
	 
	 
	 
	 
	 
	 
	 

	Emergency Care
	 
	 
	 
	 
	 
	1
	 

	Excluded Services
	2
	 
	 
	 
	 
	 
	 

	Experimental
	 
	 
	 
	 
	 
	 
	 

	Infertility Care
	 
	 
	 
	 
	 
	 
	 

	Inpatient
	 
	 
	1
	 
	 
	 
	 

	Outpatient
	4
	1
	1
	 
	1
	1
	 

	Pharmacy
	 
	 
	1
	 
	 
	 
	 

	Rehab Services
	1
	2
	1
	1
	 
	 
	 

	Visual Services
	 
	 
	 
	 
	 
	 
	1

	Totals
	13
	4
	4
	1
	2
	2
	6
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Requests by Month

				External Review Requests

		January		25

		February		28

		March		30

		April		25

		May		30

		June		21

		July		28

		August		28

		September		30

		October		26

		November		30

		December		29

				330





Requests by Month

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0



External Review Requests

Number of Cases Received

External Review Requests Received by Month



Appeal Type Outcomes

				Upheld		Overturn		Partial		Resolved				Expedited				Time-		Case		Open		Total

								Overturn				Upheld		Overturn		Partial		Frame		Ineligible

		Appeal Type														Overturn		Not Met

		Behavioral Health		23		15		6		14		20		15		8		1		25				127

		Cosmetic / Reconstructive		22		2														3				27

		Dental				1				1										5				7

		Diagnostic Services		5		1				1								1		4				12

		Durable Medical Equip.		1		3														4				8

		Emergency Care		1																1				2

		Excluded Services																		7				7

		Experimental		6		5						1								1				13

		Infertility Care		12		4				2										8				26

		Inpatient								2		2								1				5

		Outpatient		15		8				4										15				42

		Pharmacy		8		2						1								6				17

		Rehab Services		8		5		1		2										16				32

		Visual Services		3						1										1				5

		Totals		104		46		7		27		24		15		8		2		97		0		330

																												*redo when all decisions are in

																														Total Decisions		Overturned		Upheld

																				Behavioral Health		127						Behavioral Health		87		50%		50%

																				Outpatient		42						Outpatient		23		35%		65%

																				Rehab Services		32						Rehab Services		14		43%		57%

																				Cosmetic/Reconstructive		27						Cosmetic/Reconstructive		24		8%		92%

																				Infertility Care		26						Infertility Care		16		25%		75%

																				Pharmacy		17						Diagnostic Services		6		17%		83%

																				Diagnostic Services		12						Experimental		12		42%		58%

																				Experimental		13						Pharmacy		11		18%		82%

																				Durable Med.Equip.		8						Dental		1		100%		0%

																				Dental		7						Durable Med.Equip.		4		75%		25%

																				Excluded Services		7						Excluded Services		0		0%		0%

																				Visual Services		5						Inpatient		2		0%		100%

																				Inpatient		5						Visual Services		3		0%		100%

																				Emergency Care		2						Emergency Care		1		0%		100%

																						330						Totals		204		37%		63%

																														*Not Including Behavioral

																														117		28%		72%





Appeal Type Outcomes
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Health Plan by Type

				Tufts		Blue Cross &		Harvard		United		Cigna		Connec		Health NE				New England		Fallon		Fortis		John		Neigh-				Guardian		Aetna		NE		Other		Pioneer		Ameritas		Total

		Appeal Type				Blue Shield		Pilgrim						ticare				Appeal Type		Life						Alden		borhood		Appeal Type						Financial				Mangement		Life

		Behavioral Health		20		24		38		26		4				2		Behavioral Health				7				1		3		Behavioral Health				2										127

		Cosmetic / Reconstructive		16		7		1		1		1						Cosmetic / Reconstructive										1		Cosmetic / Reconstructive														27

		Dental		2		2												Dental		1		1						1		Dental														7

		Diagnostic Services		1		1		1		4						4		Diagnostic Services												Diagnostic Services				1										12

		Durable Medical Equipment		4		1		1				1						Durable Medical Equipment				1								Durable Medical Equipment														8

		Emergency Care																Emergency Care				1								Emergency Care										1				2

		Excluded Services				4		1								2		Excluded Services												Excluded Services														7

		Experimental		2		5		4		1		1						Experimental												Experimental														13

		Infertility Care		9		10		7										Infertility Care												Infertility Care														26

		Inpatient		1		2		1						1				Inpatient												Inpatient														5

		Outpatient		14		9		6				1		1		4		Outpatient		1						1				Outpatient		2		2						1				42

		Pharmacy		4		1		2		4		1		1				Pharmacy				4								Pharmacy														17

		Rehab Services		11		6		10						1		1		Rehab Services		2				1						Rehab Services														32

		Visual Services		3		1												Visual Services										1		Visual Services														5

		Totals		87		73		72		36		9		4		13		Totals		4		14		1		2		6		Totals		2		5		0		0		2		0		330

				Total Requests		Eligible for Review

		Tufts		87		63

		Blue Cross & Blue Shield		73		47

		Harvard Pilgrim		72		41

		United		36		21

		Fallon		14		8

		Health New England		13		4

		Cigna		9		6

		Neighborhood		6		3

		Aentna		5		2

		New England Life		4		1

		Connecticare		4		3

		John Alden Life		2		2

		Guardian		2		2

		Pioneer Management		2		0

		Fortis		1		1

				330		204





Health Plan by Type
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Total Requests

Eligible for Review

Number of Eligible External Review Requests: 
 January - December 2005



Health Plan Outcomes

				Upheld		Overturn		Partial		Resolved				Expedited				Timeframe		Case		Open

								Overturn				Upheld		Overturn		Partial		Not Met		Ineligible

		Health Plan														Overturn

		Aetna / US Healthcare						1				1								3				5

		Blue Cross & Blue Shield		21		10		2		7		6		4		4				19				73

		Cigna		3		3														3				9

		ConnectiCare		2		1														1				4

		Fallon		5								3						1		5				14

		Fortis Benefits Ins.		1																				1

		Guardian		1		1																		2

		Harvard Pilgrim		18		5		2		7		8		8						24				72

		Health New England		2		1				3				1						6				13

		John Alden Life				1						1												2

		Pioneer Management																		2				2

		Neighborhood		1		1						1								3				6

		New England Life				1														3				4

		Tufts Health Plan		42		18				4		1		1		1				20				87

		United		8		4		2		6		3		1		3		1		8				36

		Totals		104		46		7		27		24		15		8		2		97		0		330





ERA Decisions

				Total #		Upheld		Overturn		Partial				Expedited				Open

				of Cases						Overturn		Upheld		Overturn		Partial

		External Review Agency														Overturn

		Center for Health Dispute Resolution (CHDR)		71		39		17		3		6		3		3

		Island Peer Review Organization (IPRO)		69		35		16		1		9		6		2

		Hayes Plus		64		30		13		3		9		6		3

		Total		204		104		46		7		24		15		8		0		204

						Upheld		Overturned		Partial Overturn

		CHDR				45		20		6

		IPRO				44		22		3

		Hayes				39		19		6

		*redue percentages





ERA Decisions
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