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Main Telephone: 617.727.3777
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Exam Hotline: 617.878.9895	    											   Fax: 617.727.0399
E-mail for applicants & general inquiries: civilservice@state.ma.us	


Name - Extension											Areas of Responsibility						

Information Officer
Dani Murnane – 29759 										Application & General Information
															Active Duty Military & Veteran Inquiries
															Military Make-up Exam Requests

Certification & Appointments
Nuwanda Evans – 29749 									Municipalities A through G
															Holyoke and Lawrence	
															Mass. Environmental Affairs	

Veronica Gross – 29753		 							Municipalities H through O
Excluding Holyoke, Lawrence, Lowell & New Bedford
															Mass. Bay Transit Police

Luz Henriquez – 29754 										Municipalities P through W
															Lowell and New Bedford
															Mass. Parole Board

Nicole Atkinson – 29915 									Labor Service

Examination Administration
Karen Ambrose – 29802 									Exam Eligibility
															Exam Site & Proctor Information
															Medical Standards

Gerard Beausoleil – 29746 									Non-Military Make-up Exam Requests

PAT@massmail.state.ma.us									Physical Abilities Testing

Operations
Bruce Howard - 29755										Director of Operations
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