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	MassHR Employee Service Center (ESC)

Your first point of contact for Time & Attendance Support.

	Telephone: 617-979-8500 | Toll Free: 1-855-4HR-SPPT (7778) | TTY: 617-248-0546

	
	
	E-mail: MassHREmployeeServiceCenter@state.ma.us
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What is the MassHR Employee Service Center? 

Beginning April 25, 2012, the Employee Service Center is your single point of contact for Self-Service Time and Attendance (SS TA) support. With quick, reliable service each time you call, the Employee Service Center will be the place to get SS TA information when you need it. 
· Receive quick, helpful, and accurate answers to your Time and Attendance questions
· Reset your password and update your e-mail address
· Get assistance submitting time if you are unable to do so

· Request an adjustment to time you previously submitted
How can I contact the ESC?
The Employee Service Center is available to assist you Monday through Friday from 8:30 a.m. and 5:30 p.m.

· Call us to talk to a customer service specialist at 617-248-0686 or 1-855-4HR-SPPT (7778).  For TTY, contact us at 617-248-0546.
· Submit your request via e-mail at MassHREmployeeServiceCenter@State.MA.US
· Documentation can be e-mailed or faxed to us at 617-248-0686
· Visit our website at www.mass.gov/MassHR/EmployeeServiceCenter  for more information
How can the ESC help me?
The goal of the Employee Service Center is to help you submit your time quickly and accurately.  When you contact us, an experienced ESC HR professional will answer any questions you may have about time and attendance. The ESC works in close partnership with your agency, and if a question requires additional input from your agency, the ESC will work with your Agency HR or Payroll staff members to find the answer. 
We are committed to providing the best customer service possible. Our staff of experienced HR professionals will record the details of your request and monitor the status through resolution using customer service technology. By tracking the concerns that are most frequently raised, we’ll be able to make improvements to our service to serve you as efficiently and accurately as possible. 
Who will see my personal information?
 Your personal information is safe, secure and confidential. Only authorized ESC HR professionals will be able to access your personal information. 
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