
1
The Commonwealth of Massachusetts

Self Service Time and Attendance and Shared Services Center 
Deployment Schedule 

Executive Department 
Agencies 
Executive Office for 
Administration and Finance 
Human Resources Division
Operational Services Division
Department of Energy 
Resources 
Department of Elder Affairs
Health Care Finance and 
Policy 
Office for Refugees and 
Immigrants 
Department of Veterans 
Services 
Sex Offender Registry Board

Independent Agencies
Office of the Comptroller

Executive Department 
Agencies
Executive Office for 
Administration and Finance
Human Resources Division
Operational Services Division
Department of Energy 
Resources
Department of Elder Affairs
Health Care Finance and 
Policy
Office for Refugees and 
Immigrants
Department of Veterans 
Services
Sex Offender Registry Board

Independent Agencies
Office of the Comptroller

All remaining 
9-5 agencies 
(estimated at 
36 agencies) 

All remaining 
9-5 agencies 
(estimated at 
36 agencies)

Agencies with 
24/7 operations 
and complex 
time reporting 
(estimated at 34 
agencies) 

Agencies with 
24/7 operations 
and complex 
time reporting 
(estimated at 34 
agencies)

Phase 1 
April 2012
Phase 1 
April 2012

Phase 2 
July 2012
Phase 2 
July 2012

Phase 3
October 2012

Phase 3
October 2012

Human Resources 
Division 

Information 
Technology 
Division 

Office of the 
Comptroller 

Lemuel Shattuck 
Hospital 
(DPH&DMH) 

Berkshire Sheriff’s 
Dept. 

Human Resources 
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Lemuel Shattuck 
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Berkshire Sheriff’s 
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