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The Human Resources Division would like to extend condolences to state employees who have lost family or friends in the tragic Haiti earthquake.  Our thoughts are also with state employees who are still trying to locate their missing family members or friends in Haiti.
Hotlines for those searching for specific people in Haiti

· If you are seeking for loved ones in Haiti who are NOT of US Citizenship please go to http://www.icrc.org/familylinks   

· If you are looking for an individual or family who are US Citizens living or traveling in Haiti, please call the U.S. State Department at    1-888-407-4747 or 202-647-5225.
Leave time

If I have family members who are in the emergency locations, what type of leave can I take to go help them?

· You can use your accrued vacation or personal leave.

· For immediate family covered by FMLA and who are seriously ill (spouse, child or parent), you can use unpaid FMLA of up to 26 weeks (depending upon your union contract or Red Book) if you haven’t already exhausted your FMLA leave entitlement in the last 52 weeks. This FMLA leave can include paid accrued sick leave of up to 30 or 60 days per calendar year as well as any accrued personal and vacation time. 
· If a family member in Haiti has passed away, you may use bereavement leave (see union contract or Red Book to see if this person is a covered family member).  If it is not a covered family member, you can use personal or vacation time.

What types of support can an agency provide employees with family or friends in Haiti?
· An agency, at their discretion, can be flexible with work schedules for affected employees.

· Agency human resources staff, managers, and supervisors are encouraged to utilize the services of the Employee Assistance Program (EAP) through the Group Insurance Commission (United Behavioral Health) and/or any supplemental EAP services you agency has secured. Please contact Susan Cooper, LICSW of United Behavioral Health at 781-472-8448 for services on providing workplace support for those affected by the disaster. 

What happens if I am currently a certified Red Cross Disaster Volunteer and am notified my services are needed in Haiti?

· If you are already a certified Red Cross Disaster Volunteer and you are specifically called by the Red Cross to assist, you may then take up to 15 days of paid leave per calendar year to provide services under this program with your agency’s approval.  See guidelines at http://www.mass.gov/anf/docs/hrd/policies/files/disaster-relief-volunteer-leave.rtf  
· Please note if you are a newly certified volunteer or have not responded to several local disasters already, you will not be tapped to be sent to Haiti.

· If you are not yet a certified disaster volunteer with the Red Cross, you will not be eligible for this leave time.  The Red Cross has trained approximately 250 state employees to be disaster volunteers since July 2009.  If you are interested in attending a future one-day training session in the spring, please email natalie.wadzinski@massmail.state.ma.us.  Please note that the Red Cross has volunteers assist in local disasters such as fires in Massachusetts before deploying them to another state.  Employees trained in the spring would be assisting locally until they became a seasoned volunteer.
What happens if I am called to military service in the National Guard or Reserves to assist in Haiti earthquake rescue and recovery efforts? 

· You are covered by the Military Pay Act.  Please read the documents below. Questions should be directed to Natalie Wadzinski at natalie.wadzinski@massmail.state.ma.us or 617-878-9710.
References:

http://www.mass.gov/anf/docs/hrd/policies/mil/2008-extension.doc
http://www.mass.gov/anf/docs/hrd/policies/files/pol-militarypayact.doc
http://www.mass.gov/anf/docs/hrd/policies/files/pol-military-notifltr.doc
http://www.mass.gov/anf/docs/hrd/policies/forms/pol-military-payrollrelfrm.doc
http://www.mass.gov/anf/employment-equal-access-disability/employee-benefits-and-comp/military-pay-act/military-leave.html
http://www.mass.gov/anf/docs/hrd/cs/rif/military-leave-information.doc
What happens if my spouse, parent, or child is called to federal military service in the National Guard or Reserves to assist in Haiti earthquake rescue and recovery efforts? 

· If the covered military member has been called to or is on active duty in support of a “contingency operation”, his/her orders will generally specify whether he or she is serving in support of a contingency operation. You also may confirm whether a particular servicemember is serving in support of a contingency operation by contacting the appropriate military branch.  If the duty is in support of a “contingency operation”, you may be eligible to take up to 12 weeks of FMLA Military Exigency Leave including on a reduced leave or intermittent leave schedule.  Please see FMLA Guide page 10 onward to learn more information:
http://www.mass.gov/anf/docs/hrd/policies/fmla/guide-employees.doc
· We are awaiting clarification from the US Dept of Labor whether deployment to Haiti is a “contingency operation” which is required for FMLA eligibility.
How do I make a monetary donation?

· The Commonwealth has established a system to quickly collect special donations over the internet, using the http://www.comecc.net/ website and a credit card, for different COMECC-approved relief organizations. 

· Donate directly to the organization of your choice. A list of some possible agencies is provided on this website:
http://www.interaction.org/crisis-list/earthquake-haiti
Some more local options:

· United Way of MA Bay http://www.chooseyourimpact.org/haiti
· American Red Cross http://bostonredcross.org/detalle_noticias.asp?id=4577&SN=200&OP=&IDCapitulo=29RRV668X1
· MA Attorney General Tips on Giving Wisely to assist earthquake victims

http://www.mass.gov/ago/news-and-updates/press-releases/2010/ag-coakley-offers-tips-to-giving-wisely-to.html
Where can I donate clothing, food, or other items?

In the event of a disaster, the best donation is cash. It is easily received, transported and distributed. Cash also helps a local community restart its economy. In-kind clothing donations are best when they come from companies that can provide new items in quantities to meet the mass-care needs of victims. Unsolicited, spontaneous donations of clothing from individuals and community groups, although well intentioned, have hidden costs and pose a number of complications for initial relief efforts. For this reason, sending or delivering used clothing to a disaster area is not recommended. 
Source: http://www.mass.gov/?pageID=mg2modulechunk&L=4&L0=Home&L1=Resident&L2=Safety&L3=Emergency+Preparedness+and+Planning&sid=massgov2&b=terminalcontent&f=volunteer_disaster&csid=massgov2 

See also:

http://www.cidi.org/news/haiti-quake.htm
Is there a need for donated blood in Haiti?

From the Red Cross website www.bostonredcross.org:

“At this time, the American Red Cross has not been asked to provide blood products to Haiti. Those looking to donate blood are encouraged to do so by making an appointment with 1-800-RED-CROSS or online at http://RedCrossBlood.org, but should be aware that blood will be used for domestic disaster relief efforts.”

State employees may take up to four hours of blood leave release time to donate blood, double red blood cells, or platelets at the Red Cross or any hospital in Massachusetts with advance supervisory approval.

http://www.mass.gov/anf/docs/hrd/policies/files/pol-blood-prog-memo.doc
http://www.mass.gov/anf/docs/hrd/policies/forms/pol-blood-program-slip.doc
If I want to volunteer on an unpaid basis to help with the relief effort locally or in Haiti and I am not assisting as a member of the military or certified Red Cross volunteer, how do I do that?

· You should contact a volunteer organization whose efforts are aimed at assisting in the relief efforts specifically, and follow their instructions.  Do not go directly to the disaster sites themselves without prior approval, as this causes a problem for coordination of volunteer efforts and your employer will not cover you under worker’s compensation or for tort liability. Many organizations cannot use the assistance of volunteers who have not been trained in advance.
Please note that none of this volunteer time in Massachusetts, Haiti, or other location will be covered as paid SERV leave time. If you are accepted by a voluntary organization to do volunteer work, you must provide evidence of that assignment before leave can be approved.  You can use your accrued vacation or personal leave, or you can request to be placed on an unpaid leave of absence for up to three months at time, at your agency head’s discretion. If you take unpaid leave, you will have to pay the full amount of your health/life insurance, and your creditable service for sick, vacation and retirement purposes may be affected. 
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