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4 Day Supervisor Skills Day 2 - 
Boston 
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Defusing Hostile Situations-
Westborough 
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Dealing with Difficult People 
– Jamaica Plains 
 
4 Day Supervisor Skills Day 
3 - Boston 
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ABI: Problem Sexual 
Behaviors-UMass Donahue 
 
4 Day Supervisor Skills Day 4 - 
Boston 
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Defusing Hostile 
Situations- Westfield 
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Patriot’s Day 
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PowerPoint Intermediate – 
Boston PC Lab 
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ASD: Motivation and 
Engagement-UMass Donahue 
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