Creating your Universal Identity Service (UIS) user profile


You will receive an email from: MassIT-VPN@betrusted.net.
The subject line will be: “UIS-INT: Your MassIT-VPN UIS account is ready for activation.” 

Click the link in the email to proceed.  
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Your first name, last name, and email address should already be populated on the User Profile Set Up page.
Enter at least one phone number, including area code.  
[bookmark: _GoBack]
We strongly recommend entering more than one phone number if possible.  
(Yes, you can enter your personal cell phone number if that is a convenient way to reach you.)  

Click NEXT to proceed.
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You will be prompted to create a password and four-digit PIN.  
After you have confirmed your password and selected a PIN, click NEXT.

[image: ]


To complete set up, you will need to choose three security questions and enter answers.  
If you forget your password and/or PIN, these questions and answers will be used to authenticate your identity and give you access to your account.  

[image: ]

After you have completed the question and answer section, click NEXT.



You will be prompted to verify the accuracy of the entries you have made.  
We strongly recommend verifying more than one way to contact you.  

If you have verified only one contact device and it is not accessible when you attempt to login (no cell phone signal at your location, email provider outage, etc.), you will not be able to access the system.  
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You will be prompted to confirm your consent to receive authentication text messages on your mobile phone.  
Click Yes to confirm.
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Your Universal ID Profile setup is now complete. 



Click FINISH.  
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You will receive a confirmation message that your user profile has been created successfully.  
Please make a note of your account name for future reference.
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*For additional mobile VPN functionality:

You will be able to add your own (personal) mobile device to your UIS and be able to access the VPN through an app on your device.  More information about how to set up a mobile device will be provided separately. 
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