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Restoration Services and Counseling, Guidance 
NOTE:  No one receives all available services.  Services are provided based on an individual’s vocational needs.
The VR agencies typically provide consumers with both counseling and guidance during the vocational rehabilitation process, as well as physical and mental restoration to alleviate a disability or symptom which inhibits an individual’s ability to work.
1. Physical and Mental Restoration 

The VR agency provides physical and mental restoration on a case by case basis if the services are needed to aid the individual with a disability in pursuing and reaching the employment goal.  Physical and mental restoration services means:  
· [image: image2.wmf]corrective surgery or therapeutic treatment likely to correct or substantially modify a physical or mental impairment which is stable or slowly progressive and constitutes substantial impediment to employment

· is of such nature that such correction or modification may be expected to eliminate or reduce such impediment to employment within a reasonable length of time

· necessary in or outpatient hospitalization in connection with surgery or treatment and clinic services

· prosthetic and orthotic devices

· vision services for the prescription and provision of eyeglasses, contact lenses, microscopic lenses, telescopic lenses, and other vision aids prescribed by personnel qualified in accordance with State licensure laws 

· special services (including transplantation and dialysis)

· artificial kidneys, and supplies necessary for the treatment of individuals with end stage renal disease

· diagnosis and treatment for mental or emotional disorders by qualified personnel in accordance with State licensure laws

· dentistry; 
· nursing services

· drugs and supplies

· podiatry

· physical therapy

· occupational therapy

· speech or hearing therapy

· mental health services

· treatment of acute or chronic medical complications and emergencies associated with or, arising from the provision of physical and mental restoration services, or that are inherent in the condition under treatment and 

· other medical or medically related rehabilitation services

An individual must have had an examination by an appropriate physician, psychiatrist, psychologist or other professional who meet applicable State licensure requirements, at least 90 days prior to the provision of restoration services and restoration must be consistent with examination findings.  

Physical and mental restoration services may be provided only to the extent necessary to enable an individual determined eligible for vocational rehabilitation services to attain a suitable employment outcome or as necessary to enable an individual with a disability to complete an assessment or extended evaluation to determine eligibility and vocational rehabilitation needs.

2. Counseling and Guidance 

VR agencies provide counseling and guidance services to all clients throughout the vocational rehabilitation process to develop and if need be amend the Individualized Plan for Employment (IPE) and in moving towards the employment outcome.

Usually provided through VR staff of qualified vocational counselors,
 counseling and guidance refers to the provision of professional advice and guidance to an individual using methods, such as: 
· collection and assessment of medical, personal, social, and vocational information 

· [image: image3.png]


aptitude and interest testing

· personal interviews and

· referral to other agencies or resources, as appropriate. 

� Qualified vocational counselors have at least a masters degree in vocational counseling.
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