
Office of the State Auditor 
D    DATA ANALYTICS FRAUD EXAMINER (3 positions) 

   (Bureau of Special Investigations) 
 
 
 

 

 

OSA Posting Number 2012-31-32-33 

 

 SALARY RANGE: $45,000 - $60,000 (Commensurate with experience) 

 
GENERAL STATEMENT OF DUTIES: 

Responsible for collecting, understanding and investigating information using a variety of databases and 
data analysis techniques to detect fraud. The Data Analytics Fraud Examiner must also present 
conclusions in reports and answer questions about the data and finding, in order that the Director and 
other members of BSI may easily understand the information. Responsible for investigating fraudulent 
claims or complaints of unlawful receipt of funds within the public assistance programs in the 
Commonwealth of Massachusetts. Investigation reports will be written concerning the facts and evidence. 
The fraud examiner will conduct the investigation, compile the reports and present the report to 
prosecutors on the local, state and federal levels. Keep detailed records of suspicious activity, analyze 
trends, communicate security threats to management and provide recommendations for loss mitigation as 
needed. 

 

SUPERVISION RECEIVED: 

Work under the direct supervision of the Assistant Director overseeing the BSI Data Analytics team.   
 

SUPERVISION EXERCISED: 

None. 

 

DUTIES AND RESPONSIBILITIES:   

• Proactively monitor and review electronic account and transaction data for suspicious activity and 
possible fraud. 
 

• Review, investigate and resolve irregular transactions and identify areas requiring increased 
security controls to protect an organization and its end users from future incidents of fraud. 
 

• Keep detailed records of suspicious activity, analyze trends, communicate security threats to 
management and provide recommendations for loss mitigation as needed. 

 
• Meet regularly with Assistant Director regarding investigations are adhere to time lines as 

determined by the Assistant Director. 
 

• Perform detailed investigations and examinations of alleged violations by conducting interviews of 
individuals, obtaining and reviewing records and conducting photo arrays. 

 
• Prepare reports, evidence and correspondence concerning investigations to provide required 

information and make appropriate recommendations concerning investigations.  
 

• Consult with Assistant Directors regarding cases ready for presentation to the prosecution team 
and make recommendations to team. 

• Testify in court proceeding, grand jury through trial and work with prosecutors in preparing 
witnesses for trial. 
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MINIMUM QUALIFICATIONS: 

• A bachelor’s degree with work experience in the field of fraud and white collar investigations.  

• A minimum of 1 to 3 years full-time or equivalent part-time experience, the major duties of which 
includes: fraud prevention and deterrence, financial transactions, fraud investigation, and the 
legal elements of fraud. 

• Excellent written and oral communication skills. 

• Comprehensive research and analysis experience.  

• Ability to effectively manage workload and adjust to changing priorities. 

• Competency in Microsoft and other software applications, as applicable to the division. 
Knowledge of the law as it relates to fraud and fraud investigations. 

• A familiarity with legal and court procedures. 

• Experience with ACL or other data analytic software. 

• Strong intermediate or advanced level skill with Microsoft Access. 

• An intermediate level of skill using Microsoft Excel. Familiarity with the statistical, graphing, and 
“what if” functions of the application. 

• A basic understanding of data, data fields, data integrity, and data cleansing. 

• Experience creating reports using Business Intelligence tools (e.g. Cognos) 

 

PREFERRED QUALIFICATIONS: 
 
Demonstrated experience and expertise in the following areas will also be important considerations: 

• A Master’s degree in criminal justice or a related field, or substantial professional experience in 
the investigation of fraud in public benefits or other white collar crimes. 

• At least 5 years full time or equivalent part-time experience, the major duties of which included: 
experience in investigations, auditing, data analysis, or has assisted in the development of 
investigative findings and/or the preparation of audit reports. 
 

• Participation in major investigative engagements, or complex or specialized investigations 
requiring the application of technical knowledge and expertise. 
 

• Professional licensure or certification in fraud-related field. 
 
 
Salary is commensurate with experience. 
 
Please submit your cover letter and resume electronically, no later than September 9th, 2012 to 
OSA.applications@sao.state.ma.us, referencing Posting Number 2012-31-32-33 in the subject line 
 
 
The Office of the State Auditor is committed to providing equal employment opportunities.  Employment 
actions such as recruiting, hiring, training, and promoting individuals are based upon a policy of non-
discrimination.  Employment decisions and actions are made without regard to race, color, gender, 
religion, age, national origin, ancestry, sexual orientation, gender identity and expression, disability, 
military status, genetic information, political affiliation, or veteran’s status. 
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