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Posting Number 2015-18 

SALARY RANGE (Grade 14) CSA951:  $55,720.39/yr. to $83,580.59/yr. (Commensurate with experience) 

 

The Office of the State Auditor offers a unique opportunity to work in a government environment that is high 
profile, has high expectations but is also committed to sustaining a healthy work/life balance. 
  

GENERAL STATEMENT OF DUTIES: 

The largest portion of the state budget is consumed by health and human services, which accounts for nearly 
half of the state budget.  In 2011, spending for just MassHealth, the state’s Medicaid program, amounted to 
$9.8 billion to provide health care to 1.3 million eligible residents, including people of low income, children, 
seniors, and the disabled.  Because of the number of people served and the size of the appropriation, the 
OSA maintains a dedicated Medicaid Audit Unit. 
 
Based in the Boston Office of the OSA, the Audit Supervisor in the Medicaid Audit Unit supervises Auditors in 
Charge of the field audits in this unit and has responsibility for supervising the conduct of various audits 
assigned to this unit.   
 
 
SUPERVISION RECEIVED: 

Work under the direct supervision of an Audit Manager. 
 
 
DUTIES AND RESPONSIBILITIES: 

Audit Supervisors in Office of the State Auditor are expected to carry out a variety of tasks, including, but not 
limited to, the following: 
 

• Review post-audit efforts undertaken by MassHealth to recoup payments owed to the 
Commonwealth due to identified fraud and abuse; 

 
• Oversee efforts in ongoing, independent oversight of the MassHealth program aimed at identifying 

weaknesses in MassHealth's ability and efforts to detect fraud, waste, abuse, and mismanagement in 
the Massachusetts Medicaid program as well as improper and potentially fraudulent claims for 
Medicaid services; 

 
• Lead processes that identify systemic problems in Mass Health Programs which would allow the 

OSA to make more comprehensive recommendations on how to improve programmatic operations 
 
• Assigning audit procedures to staff members to complete and monitoring their progress, ensuring the 

accurate and timely completion of the audit work in accordance with applicable standards. including 
establishing the audit scope, objectives, and testing to be performed and developing a well-written 
audit report. 

 
• Research pertinent rules, regulations and statutes which impact upon the subject matter of the audit; 
 
• Provide on-the-job training and reviewing performance of Field Auditors in all aspects of the audit 

process, including the development of audit findings, interviewing, report writing, problem resolution, 
etc. 
 

• Review audit reports and supporting workpapers for accuracy, content, and completeness; 
 

• Responsible for the preparation of audit findings and deficiencies;  
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• Compile and edit materials essential to the production of an effective and comprehensive audit 
report; 
 

• Help develop and prepare audit findings and corresponding comprehensive recommendations that 
improve performance, provide cost savings, and increase accountability. 

 
• Ensure that assignments are conducted in conformance with approved audit programs, and 

departmental standards and policies; 
 

• Review exception sheets prepared by field staff and provide guidance on the disposition of items 
disclosed; 

 
• Participate / lead meetings/presentations with agency representatives relative to the conduct of the 

audit. 
 

• Working collaboratively with the Audit Supervisor in fostering positive relationships among the audit 
staff and auditees. 

 
• Providing supervision to audit staff, ensuring that the staff complies with all office policies and 

procedures and that all audit work is performed in a timely and professional manner in accordance 
with generally accepted government auditing standards.   
 

• Research pertinent laws, regulations, policies, procedures, and other criteria relevant to the audit. 
 

• Assign work to staff members and monitoring their progress. 
 

• Providing on-the-job training to Field Auditors in all aspects of the audit process, including the 
development of audit findings, interviewing, report writing, problem resolution, etc. 
 

• Developing and preparing audit findings and corresponding comprehensive recommendations that 
improve performance, provide cost savings, and increase accountability. 
 

• Preparing audit reports and ensuring that supporting work papers are accurate and complete. 
 

• Leading meetings with agency officials relative to the conduct of the audit. 
 

• Providing timely updates to the Audit Manager. 
 

• Preparing a timely and complete evaluation for each team member at the close of each engagement. 
 
 

MINIMUM QUALIFICATIONS: 

The successful candidate will possess and/or demonstrate the following: 
 

• A bachelor’s degree in accounting, finance, business administration, or another major that requires 
the extensive use of research and analytical skills.  
 

• At least five to seven years’ full-time or equivalent part-time experience in the area of audit, program 
evaluation, or research, preferably in the government area, at least two years of which should be in a 
supervisory capacity. 
 
o An advanced degree (e.g., MBA, MPA, MS Accounting, MS Finance) or a relevant professional 

certification (e.g., CPA, CIA, CGFM, CFE, CISA) may be substituted for up to two years of 
experience. 
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• An advanced knowledge of generally accepted government auditing standards (GAGAS). 
 

• Proficiency in using the Microsoft Office software suite. 
 

• Advanced knowledge of Generally Accepted Accounting Principles (GAAP) 
 
• Demonstrated strong analytical, communication and critical thinking skills and the ability to be 

creative. 
 

• The ability to work independently and to manage and mentor staff. 
 

• Functional understating of public administration and sound management practices 
 

• The ability to establish rapport and cordial working relationships with key personnel, departments, 
agencies being audited and other groups and individuals while at all times maintaining a posture of 
objectivity and independence; 
 

• The ability to effectively plan, organize and direct the activities  of a staff  with backgrounds and 
experience in diverse financial and management disciplines; 
 

• Knowledge of the principles, practices and techniques of supervision. 
 

• Ability to adjust to varying or changing situations to meet changing requirements. 
 

• Ability to evaluate work activities in order to determine progress and effectiveness and to make 
recommendations concerning changes as needed. 

 
 
PREFERRED QUALIFICATIONS: 

Experience and expertise in the following areas will also be important considerations: 

• Has participated in major audit engagements, or complex or specialized audits requiring the 
application of technical knowledge and expertise. 
 

• Knowledge of the Commonwealth’s Human Services system, especially the MassHealth program 

 
• Experience with data mining technologies and techniques used to search databases 

 
• Knowledge of the Massachusetts Medicaid Management Information System (MMIS) 

 
• Experience in Computer Assisted Auditing Techniques (CAAT), preferably ACL 

 
• Working knowledge of the Massachusetts Management and Accounting System (MMARS) and the 

Comptroller’s Information Warehouse (CIW) 
 

• Experience in conducting audit engagements, preferably performance audits. 
 

• Experience using quantitative, financial, evaluation, and policy analysis methodologies and related 
software. 
 

• A functional understanding of public administration and state government.  
 

• Experience in conducting quantitative and qualitative analyses. 
 

• Demonstrated leadership qualities. 
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• Exceptional analytical, written, and oral communication skills. 

 
 
We require that all applicants have a valid Massachusetts driver’s license and that they maintain a safe driving 
record. 
 
 
No Phone Calls Please:  
To apply, please submit an electronic copy of a cover letter and resume, no later than August 5, 2015 to 
OSA.applications@sao.state.ma.us when you apply, we invite you to submit a copy of the OSA’s Voluntary 
Self Identification Form, with your resume 
 
 
The Office of the State Auditor is committed to providing equal employment opportunities.  Employment 
actions such as recruiting, hiring, training, and promoting individuals are based upon a policy of non-
discrimination.  Employment decisions and actions are made without regard to race, color, gender, religion, 
age, national origin, ancestry, sexual orientation, gender identity and expression, disability, military status, 
genetic information, political affiliation, or veteran’s status. 

mailto:OSA.applications@sao.state.ma.us?subject=2015-18%20Audit%20Supervisor%20-%20Medicaid%20Audit%20Unit%20(Boston)
http://www.mass.gov/auditor/docs/careers/voluntary-self-identification-form.pdf
http://www.mass.gov/auditor/docs/careers/voluntary-self-identification-form.pdf

