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Remote Access to Case Information

Attorney Portal
Housing Court
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Attorney Portal Overview

 You need an active BBO # to register with the Attorney Portal.
 The Attorney Portal may be accessed from your office, home, or mobile device. 

Go to www.masscourts.org. 
 You can view cases where you are the active attorney of record, including the 

following information:
 Party name and attorney
 Events scheduled
 Docket entries

 You will be able to search four (4) case types.
 Images of filed documents are not available.
 No case impounded or restricted, whether individually by order of the Court 

or by statute, will be available.
***If you operate a firm with multiple attorneys appearing on the same case
 you will need to discuss internal business practices to deal with accessing cases within 
the attorney portal.***

http://www.masscourts.org/
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My 
Cases

My Cases will display:

•A list of active/open cases where you 
are the attorney of record.

•Criteria to sort/search your cases.

•Hyperlinks to view case information.

My Cases will NOT display:

•Any cases which have gone to judgment.

•Any cases where  you have filed a 
withdrawal or your appearance has not yet 
been docketed.

Tips for Searching

If you do not see an expected case in My 
Cases use the Search feature tab.

If you want to broaden your search, try 
un-checking the Pending Cases box to  
display more results.

Attorney Portal Features
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My
Calendar 
Calendar will 
display:
•The number of events
scheduled where you are the 
active attorney of record.

**You may navigate the calendar 
to show events for a specific 
month/day.**

•Event descriptions, date, 
time and location.

•Hyperlinks to view case 
information.

Attorney Portal Features
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Search
Search will display:
•Any cases, which are not 
impounded, in the case 
types, departments, and 
divisions available.
•You may search by name, 
case number and case type.
•Hyperlinks to view case 
information.
Tips for searching:
•Choose the correct 
department and division 
(i.e. Housing Court and 
Boston Housing Court)
•Enter case number using 
the correct capitalization , 
prefix, and suffix (i.e. 
15H84SC000123).
•First and Last name 
searches require an initial 
capitalization.

Attorney Portal Features
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Available Case Information
Case and Party Info:

 Case number and case 
name.

 Case type, status and 
file date .

 Name and party type.

 Attorney name. 



Revised August 19, 20157

Departments and Divisions that are 
currently available.

Probate And Family Court
 Hampshire  
 Norfolk  
 Berkshire  
 Hampden  
 Franklin  
 Barnstable  
 Dukes  
 Nantucket 
 Plymouth (9/1/15)
 Bristol (9/1/15)
 Middlesex (9/15/15)
 Suffolk (10/1/15)
 Worcester (10/15/15)
 Essex (10/15/15)

Housing Court
 Boston
 Northeast
 Worcester
 Southeast
 Western

Superior Court
 Bristol
 Barnstable
 Dukes
 Nantucket
 Middlesex
 Essex
 Worcester
 Berkshire
 Hampshire
 Franklin
 Hampden
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Which case types will I be able to access for 
Housing Court?

 Civil
 Small Claims
 Summary Process
 Supplementary Process



Revised August 19, 20159

Some Things to Consider
 My Cases
 Cases that have a case status of “closed” will not display on My Cases.  

If you do not see expected results in My Cases, try using the Search
feature to find a case or un-check the Pending Cases box.

 Impounded or restricted cases will not be available.
 My Calendar
 Some events may not display on the calendar for a variety of reasons.  

If you expect to see an event but it is not there look at the case 
information.

 Search
 Case numbers and names are case sensitive.  Make sure you are using 

the correct prefix and suffix to search for cases. 
 Impounded or restricted cases will not be available.
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Questions or Comments
 Questions about how to use the Attorney Portal?
 email:  eaccess@jud.state.ma.us (put Housing Court in the 

subject line)

mailto:eaccess@jud.state.ma.us
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