
Remote Access to Case Information

Attorney Portal

Probate & Family Court



Attorney Portal Overview
 You must have an active BBO number to register with the 

Attorney Portal.

 The Attorney Portal is web based and can be accessed from your 
office, home, or on a mobile device.

 You will be able to view cases where you are the active attorney of 
record, including the following information:
 Party name and attorney
 Events scheduled
 Docket entries

 You will be able to search for all cases in the available case types.

 Images of filed documents are not available.

 No case which is impounded or restricted, whether individually by 
order of the Court or by statute, will be available.



My Cases
My Cases will display:

•A sorted list of cases where the case 
status is active and you are the 
attorney of record.

•Criteria to sort/search your cases.

•Hyperlinks to view case information.

My Cases will NOT display:

•Any cases which have previously 
gone to judgment or final decree (case 
status is closed).

•Any cases where  you have filed a 
withdrawal or your appearance has 
not yet been docketed.

If you do not see an expected case in 
My Cases use the Search feature tab 

NO cases which are impounded by 
order of the Court or statute will be 
available.

Attorney Portal Features



Calendar
Calendar will 
display:

•All un-resulted events 
scheduled for a twelve 
month period for cases 
where you are the active 
attorney of record.

•Event descriptions, 
date and time, Judge, 
and Location.

• Hyperlinks to view 
case information.

Filtering by Judge, 
Location, and Type is 
not currently working.

Attorney Portal Features



Search
Search will display:

•Any cases, which are not 
impounded, in the case types, 
departments, and divisions 
available.

•You may search by case 
number, name, case type and file 
date.

•Hyperlinks to view case 
information.

Tips for searching:

•Choose the correct department 
and division (i.e. Probate & 
Family Court and Hampshire 
Probate & Family Court)

•Case numbers should be 
entered using the correct 
capitalization , prefix, and suffix 
(i.e. HS15D0001DR).

•First and Last name searches 
require an initial capitalization.

Attorney Portal Features



Available Case Information
Case and Party 

Information

 Case number and case 

name

 Case type, action code, 

status, and file date 

 Name and party type

 Attorney name and 

BBO number

 If deceased:  Date of 

Death

 Aliases, if any



Available Case Information

Case Events

 All scheduled events on the case (resulted and 

un-resulted)

 Date, time, and location 

 Session

 Event type

 Event Judge

 Result, if any

Docket Entries

 Date of docket entry

 Docket description if not impounded

NO document images will be available.



Which types of cases will I be able to 

access for Probate & Family Court?

 Change of Name

 Domestic Relations 

Support, Custody, and 

Visitation

 Domestic Relations

 Domestic 

Relations/Other

 Equity-Partition

 Equity Complaint

 Equity Petition

 Estate and Administration

 Guardianship

 Joint Petition

 Paternity 

 Paternity in Equity

 Probate 
Abuse/Conservator

 Probate/Other

 Protection from Abuse



Some Things to Consider
 My Cases

 Cases that have a case status of closed will not show up in My Cases.  
If you do not see expected results in My Cases, use the Search feature 
to find a case.

 Impounded or restricted cases will not be available.

 Calendar

 Some events may not display on the calendar for a variety of reasons.  
If you expect to see an event but it is not there look at the case 
information.

 Search

 Case numbers and names are case sensitive.  Make sure you are using 
the correct prefix and suffix to search for cases. 

 Impounded or restricted cases will not be available.



Questions or Comments

 Questions about how to use the Attorney Portal?

 email:  eaccess@jud.state.ma.us (put Probate & Family Court 

in the subject line)

mailto:eaccess@jud.state.ma.us

