
 
 
 
 
 
 
 
 

 
 
 
 
 

 

 

 

 

 
 

 

 

 

 

 
 

 
 

 

   

  

 
  

 

 

  
  

   
 

205 CMR:   MASSACHUSETTS GAMING COMMISSION
 

205 CMR 143.00: GAMING DEVICES AND ELECTRONIC GAMING EQUIPMENT 

Section 

143.01: Standards for Gaming Devices 
143.02: Progressive Gaming Devices 
143.03: On-line Monitoring and Control Systems (MCS) and Validation System 
143.04:  Cashless Systems 
143.05:  Bonusing Systems 
143.06:  Promotional Systems 
143.07: Kiosks 
143.08:  Client-server Systems 
143.09:  Electronic Table Game Systems 
(143.10: Dealer Controlled Electronic Table Games:  Reserved) 
(143.11: Wireless Gaming Systems:  Reserved) 
143.12:  Network Security 
143.13:  Player User Interface Systems 
(143.14: Card Shufflers and Dealer Shoes:  Reserved) 
(143.15: Electronic Raffle Systems:  Reserved) 
143.16:  Communications Protocols 

143.01: Standards for Gaming Devices 

(1)  A gaming licensee and gaming device vendor shall comply with and the commission adopts 
and incorporates by reference Gaming Laboratories International, LLC Standard GLI-11: 
Gaming Devices in Casinos, version 2.1, released August 25, 2011, subject to the following 
amendments: 

(a)   Delete section 1.1.1. 
(b) Delete section 1.1.2. 
(c)   Delete section 1.2. 
(d) Delete section 1.4. 
(e) Replace in section 3.4.1 "seventy-five percent (75%)" with "eighty percent (80%)". 
(f)   Add the following after the first paragraph of section 3.4.1: The calculation of minimum 
payout percentage excludes the cash equivalent value of any merchandise or other thing of 
value that cannot be converted into cash by the gaming establishment but may include the 
acquisition cost to the gaming licensee of the merchandise or other thing of value. 
(g) Replace in section 3.4.1(b) "75%" with "80%". 
(h) Replace in section 3.10.1(f) "seventy-five percent (75%)" with "eighty percent (80%)". 

(2) For purposes of  M.G.L. c. 23K and 205 CMR the term slot machine as defined by 
M.G.L. c. 23K, § 2 shall not include automatic amusement devices as defined by M.G.L. c. 140, 
§ 177A(2). 

(3) For purposes of M.G.L. c. 23K and 205 CMR a slot machine that has multiple gaming 
positions, as defined by M.G.L. c. 23K, § 2, shall be considered a single slot machine. Provided, 
however, a Category 2 licensee shall not have more than 1,500 gaming positions available for 
play at anyone time. 

(4) All slot machines and other electronic gaming devices shall be capable of providing the 
commission with a near real-time stream of data, other than personally identifiable information, 
in the communication format specified by the commission in 205 CMR 143.16(1) directly from 
each slot machine or electronic gaming device.  Such data shall be provided for purposes of 
computing and reconciling daily tax obligations as provided in 205 CMR, for purposes of 
investigating patron disputes filed in accordance with 205 CMR 134.19:  Disciplinary Action, 
and for purposes of maintaining general oversight of a gaming establishment.  The commission 
is not obligated to monitor or review the data on an ongoing basis.  If communications between 
the slot machine and the commission's central monitoring system fails, the slot machine shall not 
continue to operate unless it records all required data from the applicable communication 
protocol since losing the connection, up to seven days, and send the data directly to the 
commission as soon as the connection is reestablished. If the connection is not reestablished 
within 24 hours due to a problem stemming from the gaming establishment's systems, then any 
slot machine affected shall cease operation until the connection is reestablished. 
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143.02: Progressive Gaming Devices 

(1)  A gaming licensee and gaming device vendor shall comply with and the commission adopts 
and incorporates by reference Gaming Laboratories International, LLC Standard GLI-12: 
Progressive Gaming Devices in Casinos, version 2.1, released September 6, 2011, subject to the 
following amendments: 

(a)   Delete section 1.1. 
(b) Delete section 1.2. 
(c)   Delete section 1.3.2. 
(d) Delete section 1.4. 

143.03: On-line Monitoring and Control Systems (MCS) and Validation System 

(1)  A gaming licensee and gaming device vendor shall comply with and the commission adopts 
and incorporates by reference Gaming Laboratories International, LLC Standard GLI-13: 
On-Line Monitoring and Control Systems (MCS) and Validation Systems in Casinos, version 2.1, 
released September 6, 2011, subject to the following amendments: 

(a)   Delete section 1.1. 
(b) Delete section 1.3. 
(c)   Delete section 1.5. 

143.04:  Cashless Systems 

(1)  A gaming licensee and gaming device vendor shall comply with and the commission adopts 
and incorporates by reference Gaming Laboratories International, LLC Standard GLI-16: 
Cashless Systems in Casinos, version 2.1, released September 6, 2011, subject to the following 
amendments: 

(a)   Delete section 1.2. 
(b) Delete section 1.4. 

(2) No slot machine at a gaming establishment shall accept debit cards or credit cards, or 
government-issued electronic benefits transfer cards as a form of payment. 

143.05:  Bonusing Systems 

(1)  A gaming licensee and gaming device vendor shall comply with and the commission adopts 
and incorporates by reference Gaming Laboratories International, LLC Standard GLI-17: 
Bonusing Systems in Casinos, version 1.3, released September 6, 2011, subject to the following 
amendments: 

(a)   Delete section 1.2. 
(b) Delete section 1.4. 

143.06:  Promotional Systems 

(1) A gaming licensee and gaming device vendor shall comply with and the commission adopts 
and incorporates by reference Gaming Laboratories International, LLC Standard GLI-18: 
Promotional Systems in Casinos, version 2.1, released September 6, 2011, subject to the 
following amendments: 

(a)   Delete section 1.2. 
(b) Delete section 1.4. 

143.07: Kiosks 

(1)  A gaming licensee and gaming device vendor shall comply with and the commission adopts 
and incorporates by reference Gaming Laboratories International, LLC Standard GLI-20: 
Kiosks, version 1.5, released September 6, 2011, subject to the following amendments: 

(a)   Delete section 1.1.3. 
(b) Delete section 1.3. 
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143.08:  Client-server Systems 

(1)  A gaming licensee and gaming device vendor shall comply with and the commission adopts 
and incorporates by reference Gaming Laboratories International, LLC Standard GLI-21: 
Client-server Systems, version 2.2, released September 6, 2011, subject to the following 
amendments: 

(a)   Delete section 1.1. 
(b) Delete section 1.2. 
(c)   Delete section 1.4. 

143.09:  Electronic Table Game Systems 

(1) A gaming licensee and gaming device vendor shall comply with and the commission adopts 
and incorporates by reference Gaming Laboratories International, LLC Standard GLI-24: 
Electronic Table Game Systems, version 1.3, released September 6, 2011, subject to the 
following amendments: 

(a)   Delete section 1.1. 
(b) Delete section 1.3. 

(2)  An electronic table game shall be considered a slot machine in accordance with 
M.G.L. c. 23K, § 2 unless the simulation requires the intervention of a gaming employee prior 
to the final determination of winnings. 

(143.10: Dealer Controlled Electronic Table Games:  Reserved) 

(143.11: Wireless Gaming Systems:  Reserved) 

143.12:  Network Security 

As part of its internal controls submission in accordance with 205 CMR 138.01, a gaming 
licensee shall annually submit an infrastructure and data security plan to the commission for 
review and approval.  The plan should employ best practices (i.e. NIST SP 800-53 or ISO/IEC 
27001) for protecting infrastructure and data. 

143.13:  Player User Interface Systems 

(1)  A gaming licensee and gaming device vendor shall comply with and the commission adopts 
and incorporates by reference Gaming Laboratories International, LLC Standard GLI-28: Player 
User Interface Systems, version 1.0, released February 14, 2011, subject to the following 
amendments: 

(a)   Delete section 1.1. 

(143.14: Card Shufflers and Dealer Shoes:  Reserved) 

(143.15: Electronic Raffle Systems:  Reserved) 

143.16:  Communications Protocols 

A slot machine or other electronic gaming device in operation in a gaming establishment may 
operate any industry standard open communication protocol approved by the commission 
provided that the system is fully compatible with the commission's central monitoring system 
and all required gaming devices, and is capable of providing all data required by the commission. 
A gaming licensee shall not operate any slot machine or other electronic gaming device in a 
gaming establishment unless the slot machine: 

(a)   is able to bi-directionally communicate with the commission's central monitoring 
system; 
(b) transmits, on a per bet basis, data relative to amounts wagered, amounts won, cash in, 
cash out, and similar financial information necessary for tax collection and auditing; 
(c) allows remote verification of gaming device software using a commission approved 
verification tool; 
(d) allows remotely activating and disabling slot machines; and 
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143.16: continued 

(e) transmits data relative to any restarts, shutdowns, resets, game changes, door open, and 
other maintenance events. 

REGULATORY AUTHORITY 

205 CMR 143.00:  M.G.L. c. 23K, §§ 4(28) and 5. 
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