
Berkshire County Resources 

All services are free of charge. 

Domestic Violence Programs 

Elizabeth Freeman Center 
24-Hour Hotline: 866-401-2425 

www.elizabethfreemancenter.org   ■  Pittsfield 

YWCA of Western Massachusetts 
24-Hour Hotline: 800-796-8711 

www.ywworks.org  ■  Springfield 

Sexual Assault Program 

Elizabeth Freeman Center 
24-Hour Hotline: 866-401-2425 

www.elizabethfreemancenter.org   ■  Pittsfield 

Child Witness to Violence Programs 

Berkshire County Kid’s Place 
413-499-2800 

www.kidsplaceonline.org   ■  Pittsfield 

Elizabeth Freeman Center 
24-Hour Hotline: 866-401-2425 

www.elizabethfreemancenter.org   ■  Pittsfield 

YWCA of Western Massachusetts 
24-Hour Hotline: 800-796-8711 

www.ywworks.org  ■  Springfield 

Victim Witness Assistance Program 

Berkshire County District Attorney’s Office 
413-443-5951 

www.mass.gov/berkshireda  ■  Pittsfield 
 
 

Not all programs serve every town in the county. 
Programs will help you determine  

if they can assist you.  They will refer you  
to another program if needed. 


