
Massachusetts Probation Service Summary of Supervision of Jorge A. Zambrano 
and Corrective Action Initiated by Probation Officer: 

4/4/16 no show for scheduled appointment however Zambrano reported later that day and 
PO addressed in chrono and the need to comply w conditions (“PO explained that his 
actions or lack of actions influence his time on probation.”) 

4/8/16 no show appointment in a.m. PO immediately called probationer and told him to 
report later that day between 3 and 3:30, when probationer stated he could not, he was 
directed to report the following Monday. 

4/11/16 no show at appointment at 8:30. Probationer called at 9 a.m. stating he was on his 
way. PO met with him briefly when he reported, addressed missed visits and the need to 
be on time. ORAS-CSST completed.  

4/11/16 probationer tested positive for cocaine (conducted by male PO) after probation 
appt. Probationer self-reports suboxone use (without prescription). PO notes in the 
chronos positive test to be addressed at next appointment. Probationer told to report again 
in 4 days on Friday 4/15/16 at 3:30. 

4/15/16 probationer failed to report as directed at 3:30. PO contacted probationer prior to 
the end of the work day and directed him to report first thing in the morning the next 
business day on 4/19. 

4/19/16 ORAS started, What I Want to Work On Questionnaire completed, Drug Abuse 
identified as an area Zambrano wanted to work on. PO notes she will “revisit with 
probationer at [a] later date when he may be more open to process.” 

4/22/16 no show appointment in a.m. Probationer left PO message regarding medical 
emergency (asthma). PO spoke with probationer and told probationer to go to ER and 
report after. He reported at 4:15 same day. Probationer could not provide urine sample on 
that day (Friday), but admitted to recent use of cocaine. PO and probationer addressed 
treatment options. Probationer had no insurance. PO directed probationer to report to PO 
on Monday morning. PO also informed probationer that VOP would issue for non-
compliance.  

4/25/16 positive screen for cocaine and negative test for alcohol. VOP issued and 
probationer told to report to PO in 2 days (additional reporting and VOP notice are 
corrective actions taken by probation officer).  

4/27/16 met with probationer and developed PICA.  

5/3/16 Probationer no show for scheduled appointment at 8:30, but reported at 9:30. PO 
met with probationer and probationer told he must return the next day, 5/4.  

5/4/16 probationer reported and tested NEGATIVE for drugs and alcohol.  
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5/10/16 home visit conducted by PO. Probationer had verification of having attended MH 
intake and having scheduled next appointment for full evaluation. 

5/11/16 probationer appears in court for arraignment on Violation of Probation, final 
hearing scheduled for 6/9/16. 

5/13/16 ORAS assessment completed and Risk/Need Supervision plan submitted to 
Assistant Chief Probation Officer for review 

5/16/16 probationer released on personal recognizance following arrest on new charges, 
PO amends notice and serves the probationer and directs him to report on 5/17 for a drug 
screen following his appearance in the Clinton DC. 

5/17/16 probationer called the PO and left two voicemail messages stating he was en 
route.  Probationer never appeared. 

5/18 office visit, PO and probationer discussed new charges, probationer states he is 
“struggling to keep doing the right thing.” PO pointed out that he needs to be honest in 
every part of his life for things to fall into place. Probationer appears to be trying but 
struggling. PO gave probationer positive reinforcement. Probationer tested NEGATIVE 
for all substances,  
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