
 
Perspectives from Across the Trial Court 
 
A nine-minute video with excerpts of interviews with Trial Court employees on court reforms 
undertaken since the Monan Report was presented at the Striving for Excellence Symposium.  
The video includes segments on the following topics: Staffing & Resources, MassCourts, Time 
Standards, Metrics, and Change. 
 
Participants in order of appearance: 
 
 
Recorder Deborah Patterson 
Land Court 
 
Chief Justice Lynda Connolly 
District Court 
 
Case Specialist Elisabeth Chu 
District Court / Hingham 
 
First Assistant Clerk Sandra Caggiano 
Boston Municipal Court / East Boston Division 
 
Register Pamela Casey O’Brien 
Probate and Family Court / Essex County 
 
Clerk Magistrate Anthony Owens 
Boston Municipal Court / Dorchester Division 
 
Assistant Clerk Marybeth Brady 
Superior Criminal Court / Suffolk County 
 
Assistant Clerk Daphne Moore 
Superior Court / Hampden County 
 
Chief Probation Officer Ed Driscoll 
Juvenile Court / Franklin & Hampshire Counties 
 
Judge James Collins 
Juvenile Court / Hampshire County 
 
Director of Court Operations Paul Burke 
Housing Court 
2007-2008 President, National Association for Court Management 
 


