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Alcohol and Other Drugs

· Referrals

· General Programs and Services

· Help for Families and Children Affected
Referrals

Alcoholics Anonymous

617-426-9444
________​​__________
Al-Anon, Alateen, Pre-Alateen

508-366-0556
www.ma-al-anon-alateen.org
________​​__________
Drug and Alcohol Hotline

1-800-327-5050

www.helpline-online.com
24-hour statewide, confidential hotline that will answer questions, help figure out options and make referrals.
________​​__________

Massachusetts Department of Public Health Bureau of Substance Abuse Services

250 Washington Street

3rd Floor

Boston, MA 02108

Phone: (617) 624-5111
Website: http://www.mass.gov/dph/bsas/bsas.htm
________​​__________

Massachusetts Statewide Drug and Alcohol Referral Hotline

Massachusetts Department of Public Health

Phone: (617) 338-6020

Hotline: (800) 327-5050

Call for referral to substance abuse programs statewide.

__________________

Massachusetts Substance Abuse Information and Education

24-hour Helpline

1-800-327-5050

www.helpline-online.com
________​​__________

National Drug and Alcohol Treatment Referral Hotline

1-800-662-4357

http://www.niaaa.nih.gov/Resources/RelatedWebsites/Referral.htm
________​​__________
Substance Abuse Treatment Facility Locator
http://findtreatment.samhsa.gov/
This website provides an online list of drug and alcohol treatment programs provided by the Substance Abuse and Mental Health Services Administration
General Programs and Services

AdCare Hospital Referral Line

107 Lincoln Street
Worcester, MA 01605-2499

Phone: (800)-354-3552
Email: Worcester@AdCare.com
Website: http://www.adcare.com
Detox program for substance abusers in which both inpatient and outpatient treatments can be utilized. Available through Worcester, North Dartmouth, and Boston locations, AdCare believes in a continuum of treatment and an involvement of the family throughout treatment.

___________________

Addiction Recovery Program

Faulkner Hospital

1153 Centre Street

Jamaica Plain, MA 02130

Phone: (617) 983-7711

Intake: (617) 983-7712

Website: http://www.faulknerhospital.org
Substance abuse detoxification program.  Outpatient, inpatient, and partial hospitalization available. Medicare and private insurance accepted.  Free care if eligible.

______________________

Advocates Community Counseling Services

27 Hollis Street

Framingham, MA 01702

Phone: (508) 620-0024

or

(800) 479-7768

TTY: (508) 935-0703

Website: http://www.advocatesinc.org
Mental health and substance abuse program.  Outpatient services with inpatient programs at other locations. 24-hour mobile emergency crisis intervention and dually diagnosed treatment.  Medicaid, Medicare, and some private insurance accepted.  Sliding fee scale with initial cost of $150.

_____________________

Alanon Family Groups of Massachusetts

For Literature Only:

57 East Main Street Suite 109
Westborough, MA  01581-1457
Email: LDCofMA@aol.com
Website: http://www.ma-al-anon-alateen.org
Phone: (508) 366-0556
Meetings are free, anonymous and confidential.

Provides help to families of alcoholics.

Contributions accepted.

____________________
Alcoholics Anonymous (AA)

368 Congress Street

Lower Level

Boston, MA 02210

Phone: (617) 426-9444

Alcoholics Anonymous is an international fellowship

of men and women who have had a drinking problem.  It is nonprofessional,

self-supporting, nondenominational, multiracial, apolitical, and

available almost everywhere.  Call to obtain meeting list.

____________________

Andrew House Detoxification Center

Bay Cove Human Services

P.O. Box 90

North Quincy, MA 02171

Phone: (617) 479-9320

Substance abuse treatment facility. Detoxification and methadone/ LAAM treatment.  MassHealth or no insurance.  Department of Public Health assistance available for payment if eligible.

______________________

Arbour/HRI Hospital

227 Babcock Street

Brookline, MA 02146

Phone: (617) 522-4400

Intake: (800) 222-2237
Mental health and substance abuse treatment facility.  Detoxification and methadone/ LAAM available. Outpatient, hospital inpatient, and partial hospitalization/ day treatment.  Accepts dually diagnosed and HIV/ AIDS patients.  Medicaid, Medicare, private health insurance, and military insurance accepted.

___________________

Bay State Community Services (BSCS)

Outpatient Substance Abuse

13 Temple St.

Quincy, MA 02169

Phone: (617) 471-8400

Intake/ Hotline: (800) 675-8108
Website: www.baystatecs.org
Offers substance abuse evaluations, individual and

group counseling, day treatment and mental health services.  Substance abuse prevention and intervention programs and outpatient, family, and residential services.  Most types of health insurance accepted except HMO’s. Sliding fee scale and grants from the Department of Public Health if eligible.

____________________

Billings Human Services

(A program of BSCS)

275 Prospect Street

Norwood, MA 02062

Phone: (781) 762-0060
Email: mconnare@baystatecs.org
Website: www.baystatecs.org
Some services free of charge.  Sliding fee scale.

Accepts MHMA, BC/BS, MassHealth and a few other types of insurance.

Offers programs for anger management, domestic violence,

and alcohol/drug problems.

Urine screenings are available.

Adolescents accepted.

____________________

Boston Alcohol Detoxification Program, Inc.

170 Morton Street

Jamaica Plain, MA 02130

Phone: (617) 983-3710

Detox program. Non-hospital 24-hour residential treatment available. Dually diagnosed individuals and people with HIV/ AIDS accepted. Medicare and Medicaid accepted.

___________________
Bournewood Health Systems

300 South Street

Brookline, MA 02467

Phone: (617) 469-0300

Intake: (800) 468-4358

Website: http://www.bournewood.com
Email: gethelp@bournewood.com
Mental health and substance abuse treatment facility.  Detoxification and methadone/ LAAM  treatment provided.  Adolescents and dually diagnosed patients treated.

Medicaid, Medicare, and private insurance accepted.

___________________

The Bridge House/ Halfway House
(New England Aftercare Ministries)
18-20 Summit Street

Framingham, MA 01702

Phone: (508) 872-6194

Intake: (800) 276-5578

Hotline: (800) 327-5050
Website: www.bridgehouseneam.org
Email: info@bridgehouseneam.org
Substance abuse treatment facility.

Six months of inpatient treatment and 3 months of outpatient afterwards.

Sliding fee scale.

________________

Brockton Family and Community Resources, Inc.

Substance Abuse Program

18 Newton St.

Brockton, MA 02301

Phone: (508) 583-6498

Website: www.brocktonfamilyandcommunityresources.com
Some services free of charge.

Sliding fee scale.

Accepts public and most private insurance.

___________________

Brockton Hospital

Dual Diagnosis Services

680 Center Street

Brockton, MA 02302

Phone: (508) 941-7000

Substance abuse, mental health, and detox services provided.  Outpatient, hospital inpatient, partial hospitalization/ day treatment, and non-hospital 24-hour residential treatment is available.  Accepts dually-diagnosed people.  Other women’s groups are present.  Medicaid, Medicare, private health insurance, and military assistance are accepted.  Other payment assistance is available if necessary.

____________________

Brookline Department of Public Health

11 Pierce Street

Brookline, MA 02146

Phone: (617) 730-2300

Offers individual and group counseling to substance abusers.

___________________

Caritas Norwood Hospital

Outpatient Substance Abuse Services

111 Dedham Street

Norfolk, MA 02056

Hotline: (800) 331-2900

Website: www.caritasnorwood.org
Outpatient mental health and substance abuse treatment program.  Prevention education programs as well as school-based services.  Medicaid, Medicare, private insurance, and military insurance accepted.

___________________

Edwina Martin Recovery House

678 North Main Street

Brockton, MA 02301

Phone: (508) 583-0493

Substance abuse treatment facility.

Halfway house.  Sliding fee scale.

____________________

Catholic Charities Family BHC Systems

686 North Main Street

Brockton, MA 02301

Phone: (508) 587-0815

Substance abuse halfway house.  Medicaid, Medicare, and private insurance accepted.

Sliding fee scale.  Other payment assistance available if eligible.

_________________

Catholic Charities Family Counseling and Guidance Center

40 Independence Avenue

Braintree, MA 02184

Phone: (781) 848-7840

Hotline: (800) 771-5009

Mental health and substance abuse outpatient treatment center.  Individual, couple, family, and group mental health and substance abuse services.  Medicaid, Medicare, and some private insurance accepted.  Sliding fee scale.

______________________

Catholic Charities Resurrection House

686 North Main Street

Brockton, MA 02301

Phone: (508) 587-0815
Substance abuse treatment.  Halfway house.

Sliding fee scale.  Other payment assistance available if eligible.

_____________________

Catholic Charities Substance Abuse Treatment Center

940 Belmont Street

Brockton, MA 02301

Phone: (508) 583-4500
Hotline: (800) 327-5050

Detox treatment program.  Medicaid and private insurance accepted.  Sliding fee scale. Other payment assistance available if eligible.

__________________

Community Care Services

140 Park Street

Attleboro, MA 02703

Phone: (508) 222-7525

Intake: (508) 226-1660

Outpatient mental health and substance abuse treatment center.  Medicaid, Medicare, private insurance, and military insurance accepted.  Sliding fee scale.  Other payment assistance available if eligible.

_____________________

Discovery Day Treatment Program

South Shore Mental Health Center

12 Hancock Ct.
Quincy, MA 02169

Phone: (617) 769-7200

Provides substance abuse counseling as part of dual-diagnosis day treatment program.

9 a.m. – 3 p.m. structured day.

Insurance coverage necessary.
___________________

Family Services of Greater Boston

1212 Hancock Street

Quincy, MA 02170

Phone: (617) 376-0750
Mental health and substance abuse counseling and certified Home Health Agency.  Payment assistance available if eligible.  Medicaid, Medicare, and private insurance accepted.

______________________

Framingham Detox Program

3 Merchant Road

Framingham, MA 01704

Substance abuse treatment through detoxification program.  Non-hospital, 24-hour residential care. Medicaid and Medicare accepted.  Free care and MassHealth.

______________________

Gavin House
675 East 4th Street

South Boston, MA 01550

Phone: (617) 268-5517
Email: gavinfoundation@aol.com
Working program and halfway house for men.  Payment through work.

Sliding fee scale. Insurance not accepted.

__________________

Genesis Counseling Services, Inc.

24 Union Avenue

Suite 11

Framingham, MA 01702

Phone: (508) 620-2992
Website: http://www.genesiscounselingservices.org/
Email: office@genesiscounselingservices.org
Substance abuse treatment facility with outpatient services.  Adolescents, DUI/ DWI offenders, women, and men treated.  Sliding fee scale and outreach money available if necessary.

_____________________

Harvard Vanguard Medical Associates

1250 Hancock Street

Quincy, MA 02169

Phone: (617) 774-0920
http://www.harvardvanguard.org
Day and evening substance abuse treatment and relapse prevention groups.  Counseling and medication for treatment.  Private insurance and Medicare with a secondary form of insurance accepted.

No MassHealth.

____________________

Hello House

Volunteers of America

686 Massachusetts Avenue

Boston, MA 02118

Phone: (617) 262-7142

Halfway house for substance abusers.  Will accept individuals with mental health issues as well. Medicaid, Medicare, and private insurance accepted. Sliding fee scale.

___________________

Institute for Health and Recovery
349 Broadway

Cambridge, MA 02139

Phone: (617) 661-3991
Hotline: (866) 705-2807

Website: http://www.healthrecovery.org/index.html
Email: IHR@healthrecovery.org
Monday-Friday 9 am-5 pm
IHR provides a continuum of care for individuals and their families affected by alcohol, tobacco, and other drug use and abuse, mental illness, trauma, HIV/AIDS, and homelessness.  Adolescents accepted.

Join Together

1 Appleton Street, 4th Floor

Boston, MA 02116

Phone: (617) 437-1500

Fax: (617) 437-9394

Email: info@jointogether.org
Website: http://www.jointogether.org/
National resource center and meeting place for communities

working to reduce substance abuse and gun violence.

___________________

Manet Community Health Center

1193 Sea Street

Quincy, MA 02169

Phone: (617) 471-8683

Substance abuse treatment.  Sliding fee scale.

Accepts most insurance plans.

______________________

Methadone Services

Roxbury Comprehensive Community Health Center, Inc.

435 Warren Street

Roxbury, MA 02119

Phone: (617) 442-7400

Intake: (617) 541-3790

Methadone/ LAAM treatment for substance abuse.  Medicaid and some private insurance accepted.  Sliding fee scale.

___________________
Norcap Lodge

Caritas Norwood Hospital

71 Walnut Street

Foxboro, MA 02035

Intake: (800) 331-2900

or

(508) 543-1873
Substance abuse treatment center through an acute detoxification program.

Inpatient and outpatient detox treatment.

Medicaid, Medicare, private health insurance, and military insurance accepted.

Other payment assistance available if eligible.

_____________________

Project Turnabout

Spectrum Health Systems, Inc.

224 Beale Street

Hingham, MA 02043

Phone: (781) 749-6320

Provides 9-12 months residential treatment for men 18 and older.

Partially state funded; public insurance accepted.  Sliding fee scale.  Therapeutic Community.

____________________

Quincy Detoxification Center, Inc.

DBA Faxon Recovery Service

120 Whitwell Street

Quincy, MA 02169

Phone: (617) 472-8060
Hotline: (617) 445-1500 or (800) 327-5050

Substance abuse treatment program.  Inpatient detox program.  MassHealth, Neighborhood Health Plan, and Boston Health Net accepted.  Sliding fee scale.

_____________________

Quincy Mental Health Center

460 Quincy Avenue

Quincy, MA 02169

Phone: (617) 626-9000

Depending on income, some services are free of charge or based on sliding fee scale.

Most insurance accepted; must have prior approval for private insurance.

Services are for adults only.  Counseling for patients.

16 bed inpatient unit and partial hospitalization.  Case management officers available.

______________________
Quitting Time Addictions Program

South Shore Mental Health Center

6 Fort Street

Quincy, MA 02169

Phone: (617) 847-1923

Intensive outpatient substance abuse treatment program.  Dually-diagnosed individuals are accepted. Accepts most commercial insurances and provides self-pay program if eligible.

_____________________

The Road Back

7 Forest Street

Attleboro, MA 02703

Phone: (508) 222-5817

Intake: (508) 222-5817
Substance abuse treatment services provided at a non-hospital residential center that is open 24 hours/ day.  Treats dually-diagnosed adolescents.  Medicaid and private insurances are accepted. Payment assistance is available if eligible.

___________________

Sameem Associates

www.sosdrugs.org
Email: Sameem34@aol.com
Newton Office

34 Lincoln Street
Newton, MA 02461
Phone: (617) 964-1060
Fax: (617) 630-0381
Sharon Office
93 Pond Street

Sharon, MA 02067
Phone: (781) 793-5800
Fax: (781) 784-7671
Sameem Associates provides outpatient addiction treatment services and consulting services for other aspects of substance abuse treatment.

___________________

South Bay Mental Health Center – Brockton
37 Belmont Street

Brockton, MA 02301

Phone: (508) 580-4691

Intake: (508) 427-5362

Mental health and substance abuse treatment provided.  Outpatient and partial hospitalization/ day treatment available.  Dually diagnosed patients, adolescents, and pregnant or postpartum women will be treated.  Other criminal justice groups as well as women’s groups are offered.  Medicaid, Medicare, private insurance accepted. Sliding scale fee.

______________________

South Bay Mental Health Center – Weymouth
541 Main Street

Stetson Building Suite 216

Weymouth, MA 02190

Phone: (781) 331-7866

Outpatient mental health clinic for children and their families.  Substance abuse treatment.  Individual, family, and group counseling available.  Medicaid, Medicare, and private insurance accepted.

____________________

South Jamaica Plain Health Center/ FACTS

Brigham and Women’s Hospital

640 Centre Street

Jamaica Plain, MA 02130

Phone: (617) 983-4100

Intake: (617) 983-4227

Website: http://www.partners.org
Outpatient substance abuse treatment program.  Medicaid, Medicare, private insurance accepted.  Sliding fee scale with other payment plans available if eligible.

____________________

South Middlesex Opportunity Council

Behavioral Health Services

300 Howard Street

Framingham, MA 01702

Phone: (508) 879-2250
Website: www.smoc.org
Substance abuse outpatient treatment program.  Medicaid, Medicare, and private insurance accepted. Other payment assistance available if eligible.

____________________

South Shore Halfway House

10 Dysart Street

Quincy, MA 02169

Phone: (617) 773-7023
Email: sshh@gis.net
Substance abuse treatment program.  Must be able to work in

order to live there.  No insurance accepted.

______________________

South Shore Mental Health Center

6 Fort Street

Quincy, MA 02169

Phone: (617) 847-1950

Hotline: (800) 852-2844

Website: http://www.ssmh.org
Mental health and substance abuse services for people of all ages, including outpatient counseling programs, day treatment, 24-hour emergency services, residential, and crisis stabilization.  Sliding fee scale and other payment assistance available if eligible.  Private insurance accepted.

​_____________________

Sullivan House

Middlesex House Service Agency


65 Glen Road

Jamaica Plain, MA 02130

Phone: (617) 524-4416

Halfway house for substance abuse treatment.

_____________________

Wayside Youth and Family Support Network

75 Fountain St.

Framingham, MA 01702

Phone: (508) 879-9800

Website: http://www.waysideyouth.org/
Email: Wayside_info@waysideyouth.org
Mental health and substance abuse treatment center.

Inpatient facility that deals with adolescents, dually-diagnosed patients, DUI/ DWI offenders, patients with HIV/AIDS.  MassHealth and private insurance accepted. Sliding fee scale.

___________________

Westwood Lodge

45 Clapboardtree Street

Westwood, MA 02090

Phone: (781) 762-7764

Hotline: (800) 222-2237

Mental health and substance abuse treatment center.  Must be dually-diagnosed to be treated.  Medicaid, Medicare, private insurance, and military insurance accepted.  Outpatient, inpatient, and partial hospitalization.

Help for Families and Children Affected
Alateen

(508) 366-0556

1-800-344-2666
http://www.alateen.org/
Alateen is for teenagers whose lives have been or are being effected by the drinking of a parent or close relative.

____________________

Mothers Against Drunk Driving (MADD)

National Chapter

511 East John Carpenter Freeway

Suite 700

Irving, TX 75062

Phone: (800) GET-MADD
Fax: (972) 869-2206/07
Email: info@madd.org
Website: http://www.madd.org/
MADD is an organization looking for effective solutions to the drunk driving and underage drinking problems, while supporting those who have already experienced the pain of these senseless crimes.

__________________

MADD Massachusetts State Chapter

18 Tremont Street

Suite 550

Boston, MA 02108

Phone: (617) 227-2701 or

800-633-6233
Email: info@maddmass.org
___________________

Students Against Drunk Driving

508-481-3568

Children and Family Services
· After School Programs

· Childcare

· Child Protection Services
· Gay/Lesbian/Bisexual/Transgender Services

· Family Support Services

· Running Away/Homelessness

· Supervised Child Visitation Centers
· Youth Commissions
· Youth Witness to Violence Programs

After School Programs

Department of Early Education and Care

Massachusetts Office of Child Care Services (OCCS)

600 Washington Street, 6th Floor

Suite 6100

Boston, MA 02111

(617) 988-6600

Licenses all Massachusetts after school programs.  A complete listing of all OCCS licensed after-school programs is available online at:

http://www.eec.state.ma.us/
To access listings at this site, type in the city or town in the “Find Childcare” box at the bottom left of the page.  Under “type,” select “School Age Child Care,” and hit the search button for a list of OCCS-licensed schools in your area.
Childcare

Child Care Resource Center, Inc. (CCRC)

130 Bishop Allen Drive

Cambridge, MA 02139

617-547-1063

Established in 1971, CCRC builds partnerships between parents, providers, employers and government agencies to strengthen the childcare delivery system and meet the needs of children and families.

____________________

Department of Early Education and Care

Massachusetts Office of Child Care Services (OCCS)

One Ashburton Place, Rm. 1105

Boston, MA 02108

Phone: (617) 626-2000

http://www.eec.state.ma.us/
OCCS regulates, through licensing, all family childcare homes, group day care centers, and school age childcare centers, as well as residential homes for children with special needs and child placement agencies (e.g., foster care or adoption agencies).  OCCS also administers and purchases subsidized childcare for income eligible families, early learning services, special childcare services, and childcare resource and referral services.

A complete listing of all OCCS licensed childcare programs is available online at:

http://www.eec.state.ma.us/kr_regionallist.aspx
To access listings at this site, select the region you wish to find childcare providers in.  There will be a prompt to open a file (open or save); hit open and a list of OCCS licensed childcare providers in that area will open.
Child Protection Services
Massachusetts Child-at-Risk Hotline 
Massachusetts Department of Social Services
(800) 792-5200

24-hour statewide hotline that receives reports of suspected abuse and neglect, provides information and guidance, and responds with help in emergency situations.

____________________

Massachusetts Children’s Trust Fund

294 Washington Street, Suite 640

Boston, MA 02108

(617)-727-8957
info@mctf.state.ma.us
____________________
Massachusetts Society for the Prevention of Cruelty to Children

99 Summer Street
Boston, MA 02110
Phone: (617) 587-1500
800-442-3035
Website: http://www.mspcc.org 

Provides crisis intervention, counseling and other services to victims of child abuse, neglect, sexual assault, and to adolescents at risk. Services include family support services, mental health treatment, daycare and after-school programs, adoption, and foster and adoptive parent support programs.

____________________

National Child Abuse Hotline

(800) 422-4453

__________________

Prevent Child Abuse

Massachusetts Citizens for Children

14 Beacon Street, Suite 706

Boston, MA 02108

617-742-8555

Organization promotes healthy family development through community awareness, parent education, and support to children and families.

Resource Center on Child Protection/ Custody

(800) 527-3223

_________________

Family Support Services

AIDS Action Committee Youth Only Line

1-800-788-1234

________________

Blue Hills Healthy Families

185 Lincoln Street, #110

Hingham, MA 02043

Phone: (781) 749-2882

http://www.hcsm.org/dfhs/bluehillshealthyfamilies.htm

Provides referrals to community services, information and direct support services to teen parents.  All services are for pregnant and parenting individuals under age 21.

​​​​​​___________________

Child-at-Risk Hotline (Massachusetts Department of Social Services)

1-800-792-5200

_____________________

Child and Adolescent Crisis Stabilization

South Shore Mental Health Center

500 Victory Road

Quincy, MA 02169

Phone: (617) 847-1950

Provides 24-hour emergency service for children/adolescents and their families in crisis.  Works in conjunction with Respite House.

____________________

City of Quincy Commission on the Family

14 Chapman Street

Quincy, MA 02171

Phone: (617) 376-1420

Or

(617) 376-1421

Provides information, referrals, short-term counseling, advocacy, and education to Quincy residents.  Also runs Parent to Parent Program and Transitional Housing Program.

____________________

Coalition on Addiction, Pregnancy, and Parenting

(617) 661-3991

ihr@healthrecovery.org
Monday-Friday, 9am-5pm

_____________________

Dianne DeVanna Child Abuse Prevention Center

340 Wood Road, Suite 101
Braintree, MA, 02184
Phone: (781) 843-7010

http://www.devannacenter.org/
Program provides assistance to DSS-referred parents.

___________________

Enable Early Intervention Program

275 Prospect Street

Norwood, MA 02062

Phone: (781) 255-1817

Email: earlyint@ici.net
Contact Person: Jeanne Agane, Program Director

No sliding fee; no one denied (bills to Dept. of Public Health); public insurance.

The Early Intervention Program is a family-centered program for children birth to age 3, and parenting/support to family members.  Services are for children with developmental delays or those at risk for delays due to biological or environmental risk factors.  Services are provided to young parents, those with emotional/developmental problems, homelessness, DSS services, domestic and child abuse.  Home visits, child and family groups and case management services offered include:

-Support Groups                                                        -Young Parent Program

-Children’s, Infants and Toddlers Services               -Individual Therapy

-Special Needs Family Support                                 -Parenting Services

___________________

Family Based Services

Massachusetts Society for the Prevention of Cruelty to Children (MSPCC)

286 Lincoln Street

Worcester, MA 01065

Tel: 508.753.2967
Fax: 508.753.5540

http://www.mspcc.org/

Service that provides home-based parenting effectiveness training that empowers parents to care for children safely in their own homes.

___________________

Family Help Line

City of Quincy Commission on the Family

Phone: (617) 376-1420

Provides recorded information on up to thirty different topics of interest to families.

____________________

Family Stabilization Team

Bay State Community Services

13 Temple Street

Quincy, MA 02169

Phone: (617) 471-8400

Intensive work is done in family’s home in order to help families manage their child’s behavior in order for the child to live safely in the home.

____________________

Impact Quincy/Bay State Community Service

13 Temple Street

Quincy, MA 02169

Phone: (617) 471-8400

__________________

Massachusetts Society for the Prevention of Cruelty to Children (MSPCC)

399 Boylston Street

Boston, MA 02116

Hotline: (800) 884-8827

Phone: (617) 587-1500

Fax: (617) 587-1582

Website:http://www.mspcc.org
MSPCC is a private non-profit organization dedicated to protecting and promoting the rights and well-being of children and families.

___________________

Parent Talk

P.O. Box 920531

Needham, MA 02192

Phone: (781) 453-5418

http://www.parenttalk.info/

Community playgroups, child development lecture series, monthly newsletters,

family activities, and pediatric CPR classes.

__________________

Parent to Parent Program

City of Quincy Commission on the Family

14 Chapman Street

Quincy, MA 02171

Phone: (617) 689-8352

Home visiting program offered to the families of all Quincy newborns.  Provides home visits from experienced parents.  Provides a baby basket and a resource bag.  Free of charge.

____________________

Parental Stress Hotline

Hotline: (800) 632-8188

Statewide telephone counseling for parents and children under stress,

and/or potential child abusers.  24-hours/day.

____________________

Parents Anonymous of Mass

Hotline: (800) 882-1250

____________________

Parents Helping Parents

140 Clarendon Street

Boston, MA 02116
Phone: (800) 882-1250

Provides support groups throughout the Commonwealth.

Mostly parents of young children but also of teens.

____________________

Parents Without Partners

P.O. Box 81

Weymouth, MA 02188

Phone: (781) 337-6766

Self-help and support group for single parents.

___________________

Pregnancy Help of Greater Boston

159 Washington Street

Brighton, MA 02135

Phone: (617) 782-5151

or

(800) 649-0999

Services include: free pregnancy testing, friendship counseling, and information referrals.  Also assists with financial problems.

____________________

Quincy Coalition for Children/Quincy Community Action Programs

388 Granite Street

Quincy, MA 02169

617-471-0796 (X. 111)

_____________________

Single Parent Family Outreach

PO Box 1361

173 Naples Road

Brookline, MA 02446

Phone: (617) 278-2480

__________________

Teen AIDS Info Line

1-800-234-TEEN

____________________

TOUGHLOVE® International

Hotline: (800) 333-1069

Website: http://www.toughlove.org/
TOUGHLOVE® International is a non-profit, self-help organization that provides ongoing education and active support to families, empowering parents and young people to accept responsibility for their actions.

___________________

Women, Infant and Children’s Program (WIC)

Hotline: (800) WIC-1007

WIC is effective in improving the health of pregnant women, new mothers, and their infants through nutritional information, checks to buy healthy food, tips for eating healthy foods, and free referrals to medical/dental care.

Gay, Lesbian, Bisexual and Transgender Youth Services

Boston GLASS

93 Massachusetts Avenue, 3rd Floor

Boston, MA

617-266-3349

http://www.bostonglass.org/
Community center serving young people in the gay, lesbian, bisexual and transgender community. Boston GLASS currently offers 21 different programs, workshops, support groups, and social meetings. 

____________________

Gay and Lesbian Peer Listening Line

(617) 267-2535 or

800-399-PEER

____________________

National AIDS Hotline

(800) 342-2437

_____________________

National Gay and Lesbian Hotline

(888) 843-4564

http://www.glnh.org/

____________________
National STD/HIV Hotline

(800) 227-8922

_____________________

Project 10 East
402A Highland Ave. Suite K
Somerville MA 02144

Mailing Address: PO Box 382401
Cambridge MA 02238

617-864-GLBT
http://www.project10east.org
Homelessness/Runaways
Bridge Over Troubled Waters

617-423-9575

24-hour crisis hotline.  Provides emergency shelter, food, and clothing.

____________________

National Runaway Hotline

1-800-621-4000

24-hour national hotline that provides shelter, transportation home, and legal and medical referrals to runaways.  Helps to relay message between runaways and their parents.

___________________

Traveler’s Aid 

617-542-7286
Supervised Visitation Centers
Brockton Family and Community Resources, Inc.

The Visitation Center
18 Newton Street

Brockton, MA 02301

Phone: (508) 583-2045

Provides a safe, structured alternative to unsupervised visits.  Hours are Fridays 4:00 to 8:00 pm and Saturdays 9:00 am to 5:00 pm.  The Center was created to help families that have difficulty interacting in a non-threatening, appropriate manner.  The Center is uniquely structured to provide safety to both the custodial parent and the children.  Parents must abide by the policies set forth in the Visitation Center ground rules.

____________________

Meeting Place

Supervised Child Access Service
5 Sacramento Street

Cambridge, MA 02138

Phone: (617) 354-2275

Meeting Place serves children and their separated or divorced parents.  When parents are in conflict over visitation, Meeting Place provides a safe place for parent-child contacts to occur.

___________________

New Hope Family Visitation Centers
799 West Boylston Street
Worcester , MA 01608 
Phone: (508) 752-8709 
Fax: (508) 752-9738 
RESPECT: (508) 754-6942
or

140 Park Street

Suite 7

Attleboro, MA 02703

Phone: (508) 226-4015

__________________

Quincy Mental Health Center

The Visitation Center
(Program of Brockton Family and Community Resources) 
460 Quincy Avenue

Quincy, MA 02169

Phone: (617) 626-9000
Provides a safe, structured alternative to unsupervised visits.  Hours are Fridays 4:00 to 8:00 pm and Saturdays 9:00 am to 5:00 pm.  The Center was created to help families that have difficulty interacting in a non-threatening, appropriate manner.  The Center is uniquely structured to provide safety to both the custodial parent and the children.  Parents must abide by the policies set forth in the Visitation Center ground rules.

__________________
Youth Commissions

Braintree Town Hall

1 John F. Kennedy Memorial Drive

Braintree , MA 02184

Phone (781) 794-8000

____________________

Brookline Youth Commission

617-730-2330

____________________

Canton Youth Commission

781-821-5030

____________________

Cohasset Youth Commission

781-383-4119
____________________

Dedham Youth Commission

c/o Town Hall

Bryant Street

Dedham, MA 02026

Phone: (781) 751-9190
Contact Person: Tom Clinton, Director

No fees for Dedham residents; most programs are free.

Provides counseling, advocacy, mediation, and preventive programs.  Works closely with schools and courts.  Provides activity groups, diversion programs, job bank, and cultural programs.  Involvement starts around age 12.

____________________

Franklin Human Services

16 East Street

Franklin, MA 02038

Phone: (508) 520-4909

No fees to Franklin Residents 

Provides individual and group therapy; Alateen and Alanon; advocacy for youth; 
after school and diversion programs. 

____________________

Medfield Youth Outreach Office

459 Main Street

Medfield, MA 02093

Phone: (508) 359-7121

No fees to Medfield residents.

Provides individual, short-term, counseling, family intervention, referrals and information, community outreach, and peer counseling programs.  
____________________
Needham Youth Commission

c/o Town Hall

1471 Highland Avenue

Needham, MA 02492

Phone: (781) 455-7518

Fax: (781) 449-4569

Email: Youth_Commission@needham.k12.ma.us
Director: Jon Mattelman

No fees to Needham residents.

Offers outpatient individual, family and group counseling; work with schools and police departments; peer tutor program; parenting classes; domestic violence action committee; substance abuse awareness program.  Runs SADD and Project VAN; publishes Needham Youth Card, Youth Source and Parent Guide to Teen Parties.

____________________

Norwood Youth Commission

c/o Town Hall

566 Washington Street

Norwood, MA 02062

Phone: (781) 762-0781
No fees to Norwood residents.  Provides counseling casework, advocacy, outreach, and supervises court community services programs.

____________________

Randolph Youth Commission
c/o Town Hall 

41 South Main Street

Randolph, MA 02368

Phone: (781) 961-0936

Contact Person: Paul Maloof, Youth Coordinator

No fees to Randolph residents.

Offers family and individual counseling, drop-in center on nights and weekends, vocational counseling for 6th grade on.

___________________

Sharon Teen Center

14A Pond Street

Sharon, MA  02067

Phone: (781) 784-0018

Contact Person: Dan Brennock, Director

Drop-in center for kids grades 6 and up.  Recreational activities, educational programming, field trips.

____________________

Stoughton Youth Commission

249 Pleasant Street

Stoughton, MA 02072

Phone: (781) 341-2252
Fax: (781) 341-0947

http://www.stoughton.org/youthcommission/index1.htm

Contact Person: Karen Hall, Director

No fees to Stoughton residents.

Services include: educational programs, a job bank, babysitting training, assessments, group programs such as Project Alternatives, Black Pride.  Individual, family and group counseling, educational programs, after school programs, adventure based activities, parent support group, referrals to other agencies, plus programs such as Pre-Teen Esteem (6-8 week program for girls) and Operation Horizons (trips for 12+)

____________________

Walpole Youth Connection
508-660-7353
____________________

Wellesley Youth Commission

Phone: (781) 446-6274

Fax: 781-446-6279

http://www.ci.wellesley.ma.us/Pages/WellesleyMA_Youth/index
Contact Person: Maura B. Renzella
____________________

Westwood Youth and Family Services (formerly Youth Commission)

Islington Community Center

288 Washington Street
Westwood, MA 02090

Phone: (781) 320-1006
http://www.townhall.westwood.ma.us/index.cfm?pid=10162

Contact Person: William J. DeFranc, Ph.D., Director
No fees for Westwood residents.

Provides outpatient services to children and families in Westwood.  Provides free counseling for children ages 3-18 as well as their families, parent consultation as well as juvenile fire-setter prevention programs.  

____________________

Weymouth Youth Office and Teen Center
1393 Pleasant Street, 2nd Floor
E. Weymouth, MA 02189

Phone: (781) 335-9713
Contact Person: Kathy Collins, Director

No fees for Weymouth residents.

Services include: counseling, outreach programs in low income areas, teen center, community assistance programs, SHARE (similar to Big Brother, Big Sister), community education, (domestic violence and substance abuse), outdoor adventure, Just Say No Club, and college intern program.

____________________
Counseling and Mental

Health Services

· 24-Hour Crisis Intervention
· Anger Management Services

· Bereavement Services
· General Programs & Massachusetts Department of Mental Health Child/Adolescent Services 
· Referral Services
· Suicide Prevention Services
24-Hour Crisis Intervention

(Listed by the city/town served)

____________________
Advocates, Inc., Psychiatric Emergency Services

1-508-872-3333

Norfolk County Communities Served:  Dover, Medway, Millis
____________________

Boston Emergency Service Team

1-800-981-4357 (HELP)

Norfolk County Community Served:
Brookline

____________________

Brockton Multi-Service Center

1-508-897-2000

Norfolk County Communities Served:  Avon, Holbrook, Stoughton

____________________

Riverside Community Care Emergency Line
1-800-529-5077

Norfolk County Communities Served:  Canton, Dedham, Foxborough, Medfield, Millis, Needham, Norfolk, Norwood, Plainville, Sharon, Walpole, Wellesley, Weston, Westwood, Wrentham

____________________

Riverside Community Care

Blackstone Valley Emergency Services Team

1-800-294-4665

Norfolk County Communities Served: Bellingham, Franklin

____________________

South Shore Crisis Team

1-800-528-4890

Norfolk County Communities Served: Braintree, Cohasset, Milton, Quincy, Randolph, Weymouth

____________________

Anger Management Programs
Bayview Center Recovery Program
South Shore Mental Health Center (SSMHC)

6 Fort Street

Quincy, MA -2169

(617) 847-1909

Bay State Community Services

Walpole Office

32 Common Street
Walpole, MA 02081
(508) 668-3223, 

billspinks@aol.com
Quincy Office

13 Temple Street
Quincy, MA 02169-
(617) 471-8400
http://www.baystatecs.org/intervention/amp.html
Certified batterer intervention staff conducts 12-week anger management programs for male and female youth and adults, who are not involved in domestic violence of their spouse/partner. Court-ordered groups focus on identifying triggers to violence, developing coping skills and using alternative outlets in the place of violence. This program aims to help one deal with anger appropriately. Program staff is available to conduct lectures or establish programming at schools and other organizations.

Billings Human Services

275 Prospect Street

Norwood, MA  02062

Phone: (781) 762-0060

Fax: (781) 762-0602

www.baystatecs.org
Adolescents and adults.

Catholic Charities Outpatient Services

Braintree Office

40 Independence Avenue

Braintree, MA 02184

Phone: (781) 848-7840

Fax: (781) 849-1554

Brockton Office

686 North Main St
Brockton, MA 02301

Phone: (508) 587-0815

Fax: (508) 586-9446

Community Care Services

140 Park Street
Attleboro, MA 02703

Phone: 508-226-1660

Fax: 508-223-4145
http://www.communitycareservices.org/
Programs for children, teens, adults, and the elderly.  Southeast alternative school specializes in helping students with learning and emotional disabilities to manage their anger through communication and social skills.
Emerge

2464 Massachusetts Avenue, Suite 101
Cambridge, MA 02140
Phone: (617) 547-9879 

Fax: (617) 547-0904
http://www.emergedv.com/anger.html
Contact Persons: Susan Cayouette or Christopher Hall
The Emerge Anger Management program consists of 14 sessions, and is offered in individual or group sessions depending on enrollment numbers. There are separate sessions for men and women, and programs cater to individuals who have been court-ordered to complete an anger management group, people who have been in fights or have resisted arrest, those with road rage issues, and people who generally have low-grade anger toward everyone.  Program is a flat fee of $375 dollars; no insurance is accepted.
May Counseling Center
95 West Street
Walpole, MA 02081
Phone: 781-440-0400

Toll Free: 800-778-7601
info@mayinstitute.org
www.mayinstitute.org
Offers emotional and psychological services to children, adolescents, and adults.
Riverside Life Skills Center

255 Highland Avenue

Needham, MA 02494-1224 
(781) 433-0672 
needham.ays@riversidecc.org 

http://www.riversidecc.org
Day treatment program for children and adolescents.  DMH referrals or approvals only.

South Bay Mental Health Center
Intake: (508) 427-5362 or

(800) 244-4691

http://www.southbaymentalhealth.com/
Weymouth Clinic 
541 Main Street, Suite 216
Stetson Building
Weymouth, MA 02190
(781) 331-7866 

Attleboro Clinic 
67 Mechanic Street
Attleboro, MA 02703
(508) 223-4691 

Brockton Clinic 
37 Belmont Street
Brockton, MA 02301
(508) 580-4691

Adolescents or adults. Please call intake to refer a student or family member.

Bereavement Services and Programs
Arbor Counseling Services

Trauma Center

14 Fordham Road, 2nd Floor

Allston, MA 02134

Phone: (617) 782-6460

___________________

Brockton Family and Community Resources

Survivors of Homicide Program

9 Belmont Street

Brockton, MA 02301

Phone: (508) 583-6498
Fax: (508) 583-4942
___________________

The Good Grief Program
1 Boston Medical Center Place, Mat 5
Boston, MA 02118
Phone: (617) 414-4005
Fax: (617) 414-7915
E-Mail: mtrozzi @bu.edu
___________________

OMEGA

Homicide Bereavement Program

Malden, MA

781-321-5040
Contact Person: Bette Spear
Individual, child, family and group services for individuals who have lost a loved one to homicide or another kind of traumatic loss

___________________

Roxbury Comprehensive

Victims of Violence Program

330 Martin Luther King Boulevard

Roxbury, MA 02119

617-541-3790 x. 719
Contact Person: Christine Caines-Dodson, 9:00AM-5:00PM

After-Hours Voicemail: (617) 541-3791
___________________

The Trauma Center

Suicide Grief Support Program

14 Fordham Road

Allston, MA 02134

(617) 782-6460

www.arbourhealth.com

___________________

Wayside Trauma Intervention Services

Family Bereavement Program

Blackstone Valley

10 Asylum Street

Milford, MA 01757

Phone: (508) 478-6888 x 135

Fax: (508) 478-9042

Offers individual, group and family counseling, as well as legal advocacy to people who have been affected by homicide, including vehicular homicide.  Language capabilities include: Portuguese.

____________________

General Programs and Services 

(Including Massachusetts Department of Mental Health)
Anxiety Disorders Association of America

1-240-485-1001

www.adaa.org

____________________

Alliance for the Mentally Ill

Massachusetts Chapter

400 West Cummings Park

Suite 6650
Woburn, MA 01801

Phone: (781) 938-4048

Help Line: (800) 370-9085

Coastal Chapter

Phone: (781) 878-4400

Contact: Fanny Zambuto, President

Provide education, training, and resource information. 

____________________

Arbour Counseling Services

38 Pond Street, Suite 201

Franklin, MA 02038

Phone: (508) 528-6037

Fax: (508) 528-6783

Sliding fee scale.

Accepts MassHealth, most private insurance except Tufts.

Offers individual, group and couples counseling for adults and children.

Provides services to children and teenagers who have been

sexually assaulted and who have witnessed violence.

____________________

Associates for Psychotherapy and Consultation

45 Walpole Street, Suite 4

Norwood, MA 02062

Phone: (781) 762-0880


Private clinic providing counseling and consultation services.

Provides services to children and teenagers who have been

sexually assaulted and who have witnessed violence.

___________________

Bay Shore Counseling Services

8 Washington Place, Suite 203

Braintree, MA 02184

Phone: (781) 843-2232

No free services.

Sliding fee scale.

Accepts most forms of commercial insurance.

Offers services to survivors of abuse.

Provides services to children and teenagers who have been

sexually assaulted and who have witnessed violence.

___________________

Bay State Community Services, Inc.

13 Temple Street
Quincy, MA 02169

Phone: (617) 471-8400

Sliding fee scale.

Accepts MassHealth and most commercial insurance.

Program receives contract funding from DSS and MHMA to provide home based counseling services.  Services include:

-Adolescent Services


-Day Treatment

-Dual Diagnoses Services

-Support Groups

-Home Based Services

-Children’s Services (Children who

-HIV Services                         

 witnessed violence or who have

-Outpatient Clinics                               been sexually abused.)

-Language and Specific Services       -Individual Therapy

-Parenting Services                             -Batterer’s Programs

-Methadone                                         -Urine Screens

____________________

Billings Human Services

275 Prospect Street

Norwood, MA 02062

781-762-0060

Some services free of charge.  Sliding fee scale.

Accepts MHMA, BC/BS, MassHealth and a few more types of insurance.

Offers programs for anger management, domestic violence,

and alcohol/drug problems.

Urine screenings are available.

Adolescents accepted.
_________________
Brockton Family and Community Resources, Inc.

Mental Health Program

18 Newton Street

Brockton, MA 02301

Phone: (508) 583-6498

Mental health and domestic violence advocacy.

Battered women’s and batterers’ support groups.

Substance abuse groups as well. Sliding fee scale.

MassHealth and most commercial insurances accepted.

____________________

Caritas Norwood Hospital

Behavioral Medicine Program

1-800-331-2900
This Triage and Evaluation Service will assist individuals in crisis and their families in accessing appropriate treatment for psychiatric and substance abuse problems. This service offers telephone assistance and face-to-face consultation for individuals at the hospital and is the gateway for admission to the inpatient units or referral to our outpatient clinics.

___________________

Center for Community Counseling and Education

32 Common Street

Walpole, MA 02082

Phone: (508) 668-3223

Fax: (508) 668-0755

Sliding fee scale.

Accepts most public and private insurance.

Provides services to child victims of sexual assault and domestic violence.

Provides counseling for children and teenagers who witness crime.  Also provides counseling services for issues surrounding substance use and abuse.

____________________

Child and Adolescent Crisis Stabilization

South Shore Mental Health

460 Quincy Ave.

Quincy, MA 02169

Phone: (800) 528-4890
24-hour emergency service for children/adolescents and their families in crisis.

Works in conjunction with Respite House.

___________________

Collaborations

275 Turnpike Street, Suite 105

Canton, MA 02021

Phone: (781) 821-1760

Contact Person: Robin Warsh
Accepts most insurance.

Provides multiple services to include:


-Psychotherapy                                                           -Adolescent Services


-Children’s Services                                                   -Educational Groups


-Support Groups
                                                       -Psychological Testing


-Sexual Abuse Evaluations                                         -Evaluations


-Medication Evaluation and Treatment                      -Home Based Treatment
-Consultation to other organizations


______________________________

Dedham Psychotherapy Associates

10 Pearl Street

Dedham, MA 02026

Phone: (781) 329-1159

Sliding fee scale.

Accepts public and private insurance.

David Werner, Psy.D. and Virginia Reiber, RN, Ph.D.

Provides services to adolescents 14 and older who have been 

sexually assaulted or who have witnessed violence.

____________________

Enable Early Intervention Program

275 Prospect Street

Norwood, MA 02062

Phone: (781) 255-1817

Email: jdavey@enableinc.org
Contact Person: Janine Davey, Program Director

No sliding fee; no one denied (bills to Dept. of Public Health); public insurance.

The Early Intervention Program is a family-centered program for children birth to age 3.  Provides parenting/support to family members.  Services are for children with developmental delays or those at risk for delays due to biological or environmental risk factors.  Services are provided to young parents, those with emotional/developmental problems, homelessness, DSS services, domestic and child abuse.  Home visits, child and family groups and case management services offered include:


-Support Groups                                                        -Young Parent Program


-Children’s, Infants and Toddlers Services               -Individual Therapy


-Special Needs Family Support                                 -Parenting Services

___________________

Family Counseling

MSPCC

157 Green Street
Jamaica Plain, MA  02130
Phone: (617) 983-5800
Six-month service that provides home-based parenting effectiveness training coupled with mental health services.  Provides services to children and teenagers who have witnessed domestic violence or who are victims of sexual assault.

___________________
Family Counseling and Guidance Centers, Inc./ Catholic Charities

40 Independence Avenue

Braintree, MA 02184

Phone: (781) 848-7840

Private, non-profit outpatient mental health clinic.  

Provides services to children and teenagers who have witnessed

domestic violence or who are victims of sexual assault.

____________________

Family Stabilization Team (FST)
Bay State Community Services

13 Temple Street
Quincy, MA 02169

Phone: (617) 471-8400

Intensive work done in family’s home to stabilize family and manage 

child’s behavior so that he/she may remain safely in the home.  

Available 7 days a week, 24 hours a day.
___________________

Family Psychological Associates

11 Vanderbilt Ave, Suite 240
Norwood, MA 02062

Phone: (781) 769-5050

Accepts public and private insurance.

Offers individual and family counseling, including work with battered women.  

Provides services to children and teenagers who have witnessed 

domestic violence or who are victims of sexual assault.

___________________

Family Services of Greater Boston

31 Heath Street
Jamaica Plain, MA 02130
Phone: (617) 523-6400
Mental health and substance abuse clinic and certified Home Health Agency.  Payment assistance available if eligible.  Medicaid, Medicare, and private insurance accepted.

___________________

Gamblers Anonymous

617-338-6020

_____________________

Jewish Family and Children’s Service

1340 Centre Street

Newton Center, MA 02459

Phone: (617) 558-1278

This organization is able to provide services for observant or orthodox clients.

Services through the mental health clinic can be billed to MassHealth, commercial insurance, sliding fee scale and some volunteer services when available.

Services for children, adolescents and adults include:
              


-Individual, family and group treatment                -Outpatient mental health clinics


-Case Management, including a new                     -Psychological Testing


  domestic violence focus                                       -Family educational programs


-Visiting Moms (to new moms)                             -Referrals


-Hebrew speaking clinician available                    

____________________
Manet Community Health Center

Hull Site

180 George Washington Boulevard

Hull, MA 02045
781-925-4550

North Quincy Site

110 West Squantum Street

North Quincy, MA 02171

617-376-3000
Quincy Site

1193 Sea Street

Quincy, MA 02169

 (617) 471-8683

Snug Harbor Site

9 Bicknell Street

Quincy, MA 02169

617-471-4715

__________________

Manet at Quincy Medical Center

114 Whitwell Street 2nd floor (B Wing)
Quincy, MA

617-376-2088

__________________

Manic Depressive Depression Association (MDDA)

P.O. Box 102
115 Mill Street
Belmont, MA 02178

617-855-2795
Provides patient support groups and offers programs at 

McLean Hospital, (617) 855-2000, and Pembroke Hospital, (781) 829-7000.
___________________

Mass Bay Counseling

36 Weston Avenue

Quincy, MA 02170

Phone: (617) 786-0137

or

(800) 338-5885

Fax: (617) 479-4798

http://www.massbaycounseling.com
Most insurance accepted.

Offers individual counseling for adults and children.

____________________
Massachusetts Department of Mental Health Child/Adolescent Services

Statewide

1-800-221-0053

www.state.ma.us/dmh
Central Area Office

(617) 626-8000
Norfolk County Community Served:  Bellingham
Metro Boston Area Office

617-626-9200

Norfolk County Community Served:  Brookline
Metro Suburban Area Office

1-508-616-3500

Norfolk County Communities Served:  Braintree, Canton, Cohasset, Dedham, Dover, Foxborough, Franklin, Holbrook, Medfield, Medway, Millis, Milton, Needham, Norfolk, Norwood, Plainville, Quincy, Randolph, Sharon, Walpole, Wellesley, Westwood, Weymouth, Wrentham

Southeastern Area Office

1-508-897-2000

Norfolk County Communities Served:  Avon, Stoughton

____________________

National Association of Social Workers (NASW)

14 Beacon Street, Suite 409

Boston, MA 02108

Greater Boston: (617)227-9635

Website: http://www.naswdc.org/

Provides referral to LICSW’s.

Specify need, insurance carrier, and location.

____________________

National Depression and BiPolar Support Alliance

1-800-826-3632

www.ndmda.org
____________________

National Eating Disorder Helpline

1-800-841-1515

____________________
National Foundation for Depressive Illness

1-800-239-1265

____________________

National Mental Health Association Information Center

Phone: (800) 969-6642

___________________

National Mental Health Services Knowledge Exchange Network

Phone: (800) 789-2647
Information line for families with mentally or emotionally disturbed children.

___________________

Needham Psychotherapy Associates

992 Great Plain Avenue

Needham, MA 02192

Phone: (781) 449-7522

Fax: (781) 449-3134

Contact Person: Naomi Mael Litrownik, Clinical Coordinator
http://www.npaonline.com/

No sliding fee scale; flexible fees.

Does not accept public insurance; most private insurance accepted.

Offers individual, family, and group counseling.

____________________

Neponset Community Health Center

398 Neponset Avenue

Dorchester, MA 02122

Phone: (617) 282-3200

Sliding fee scale.

Most insurance plans accepted.

__________________________

Neponset Valley Counseling Center

32 Baker Street

Foxboro, MA 02035

Phone: (508) 543-8888

Fax: (508) 543-3365

Contact Person: Marsha Getter, LICSW

Most insurance is accepted.

Private practice.

Offers therapy groups for battered women.

Provides services to all ages.

___________________

Psycho Therapy
1354 Hancock Street

Quincy, MA 02169

Phone: (617) 773-0985

Provides specialized services to trauma survivors.
___________________
Quincy Mental Health Center

460 Quincy Avenue

Quincy, MA 02169

Phone: (617) 626-9000

Depending on income, some services are free of charge or based on sliding fee scale.

Most insurance accepted; must have prior approval for private insurance.

Services are for adults only.  Counseling for patients.

16 bed inpatient unit and partial hospitalization.  Case management offices available.

__________________

Riverside Family Partnership

255 Highland Avenue
Needham, MA 02494

781-433-0672

__________________

Riverside Outpatient Center

190 Lenox Street

Norwood, MA 02062

781-769-8670

FAX: 781-769-6717
norwood.outpatient@riversidecc.org
__________________

School/Home Based Programs

9 Belmont Street

Brockton, MA 02301

Phone: (508) 583-6498

Contact Person: Mary Louise Cobbs, MSW, LICSW

Provides services free of charge or on a sliding fee scale.

Accepts public and most private insurance.

Services include:



-Adolescent Services



-Dual Diagnoses Services



-Eating Disorders



-Support Groups



-Probate Advocacy



-Young Parent Programs



-Food Pantries




-Individual Therapy



-Outpatient Clinics



-Psychological Testing



-Visitation Centers



-Batterer’s Programs



-Substance Abuse Evaluation and Treatment
-Hotlines



-Language and Specific Services

-Parenting Services



-Speakers Bureau



-Self-Help Groups



-Children’s Services

Provides services to children and teenagers who have been

sexually assaulted or who have witnessed violence.

​​​​​​​​​___________________

South Bay Mental Health Center

Attleboro Clinic

67 Mechanic Street

Attleboro, MA 02703

Phone: (508) 223-4691

Fax: (508) 223-3397

Brockton Clinic

37 Belmont Street

Brockton, MA 02301

Phone: (508) 580-4691

Fax: (508) 588-5751

Weymouth Clinic
541 Main Street
Stetson Building, Suite 216

S. Weymouth, MA 02190

Phone: (781) 331-7866

Fax: (781) 331-7976

Provides services to children and teenagers who have witnessed 

domestic violence or who are victims of sexual assault.  Mental health and substance abuse treatment provided.  Outpatient and partial hospitalization/ day treatment available.  Medicaid, Medicare, private insurance accepted. Sliding fee scale.

___________________

South Cove Community Health Center

145 South Street 4th Floor

Boston, MA 02111

Phone: (617) 521-6700

http://www.scchc.org/

Offers some services free of charge.

Sliding fee scale.

Accepts private and public insurance.

Provides mental health services.

Language Capabilities include: Chinese, Khmer, and Vietnamese.

____________________

South Shore Center for Guidance and Counseling

1030 Turnpike Street

Canton, MA 02021

Phone: (781) 828-8666

Offers individual, couple, and family therapy, evaluations, assessments, and medication monitoring.  Private insurance accepted.  No Medicaid or Medicare.

___________________

South Shore Mental Health Center (SSMHC)

500 Victory Road
Quincy, MA 02169

Phone: (617) 847-1922
Contact person: Beth Burlingame or Kris Klasby

_________________
South Shore Mental Health

460 Quincy Avenue

Quincy, MA 02169

Phone: (617) 847-1950
Crisis Intervention Hotline: (800) 528-4890

http://www.ssmh.org
Emergency Services: 

Respite House

Phone: (617) 770-7700
Offers an alternative to psychiatric hospitalization for children and adolescents (ages 4-18) who are “at-risk,” dangerous to themselves or others, but able to contract for safety and rules of house.  Works in conjunction with Child and Adolescent Crisis Stabilization.

Some services free of charge.

Sliding fee scale.

Accepts most public and private insurance.

This is a multi-service organization providing the following services for children, adolescents, and adults:



-Adolescent Services                           -Day Treatment



-Dual Diagnoses Services                    -Eating Disorders



-Young Parent Program                       -Children’s Services



-Individual Therapy                             -Outpatient Clinics



-Psychological Testing                        -Day Care 



-DSS                                                    -24-hour Crisis Hotline



-Parenting Services                              -Crisis Stabilization Bed
___________________

Tourette’s Syndrome Association

718-224-2999

www.tsa-usa.org 

___________________

Wayside Trauma Intervention Services
Blackstone Valley

10 Asylum Street

Milford, MA 01757

Phone: (508) 478-6888

http://www.waysideyouth.org/default.htm
Services include:

Services to children and teenagers who have witnessed domestic violence 

or are victims of sexual assault.

Incest survivor groups.
Referral Services

Association of Licensed Mental Health Counselors Referral Network Directory

508-872-6336

____________________
HelpNet Referral Line

1-800-652-0155

www.helppro.com
Database of mental health and human service providers.  Telephone referrals are free.
____________________

The Home for Little Wanderers

617-267-3700

888-HOME-321
www.thehome.org
Provides family-based support services, including mental health counseling.

____________________

National Mental Health Association Information Center

1-800-969-6642

____________________

National Mental Health Services Knowledge Exchange Network

1-800-789-2647

http://www.mentalhealth.samhsa.gov/

____________________

Social Work Therapy Referral Service

617-720-2828
1-800-242-9794

Provides free telephone referrals for licensed social workers in private practice.
____________________

Substance Abuse Treatment Facility Locator

1-800-662-HELP

http://findtreatment.samhsa.gov/
This website provides an online list of drug and alcohol treatment programs provided by the Substance Abuse and Mental Health Services Administration
____________________
United Way First Call for Help

1-800-231-4377

http://www.uwmb.org/firstcall.htm

Provides psychiatric and crisis intervention referrals.
____________________

Suicide Prevention

Adolescent Suicide Prevention Project of South Shore Hospital
Contact: Kim Noble, 781-794-7415

http://www.sshosp.org/med_services/home_care/commun_health.htm
____________________
American Foundation for Suicide Prevention
120 Wall Street, 22nd Floor
New York, NY 10005

Toll-free: 1-888-333-AFSP
Phone: (212) 363-3500
Fax: (212) 363-6237 
Email: inquiry@afsp.org
http://www.afsp.org/
Leads prevention efforts and advocacy programs and legislation, provides services to attempted suicide survivors and family members of suicide victims, and offers specialized information on suicide among age groups, including adolescents and college students.
____________________


Brockton Helpline 
47 W. Elm Street 
Brockton, MA 02401 
(508) 584-4357
____________________

Children's Safety Network
55 Chapel Street
Newton, MA 02458
Phone: (617) 969-7100 x2722
Fax: (617) 969-9186
Email: csn@edc.org
http://www.childrenssafetynetwork.org/
The Children’s Safety Network provides services to public health professionals responsible for preventing injuries and violence and promoting health of children and teens.
____________________

Families for Depression Awareness
300 Fifth Avenue 
Waltham , MA 02451 
Phone: (781) 890-0220 
Fax: (781) 487-0009 
E-mail: info@familyaware.org
http://www.familyaware.org/
Aims to provide information to the general public about suicide and reduce the stigma associated with depressive disorders.  Reaches out to families affected by suicide and unites families in order to help them cope with loss and depression.

____________________

Gay and Lesbian Peer Listening Line

Fenway Community Health Center

617-267-2535

____________________

Massachusetts Coalition for Suicide Prevention

http://www.masspreventssuicide.org/
Provides accurate facts about suicide and bridges suicide survivors with local communities in order to foster suicide prevention activities in the state.

____________________

Massachusetts Department of Public Health

Suicide Prevention Program

Contact Person: Cindy Rogers

(617) 624-5413

Cindy.Rogers@state.ma.us
____________________

National Center for Mental Health Promotion and Youth Violence Prevention 
55 Chapel Street 
Newton , MA 02458 
Toll-free: (866) 308-4332
Fax: (617) 969-5951 
Email: info@promoteprevent.org
http://www.promoteprevent.org
Provides training to schools and communities in order to prevent youth violence, suicide, substance abuse other mental health and behavioral problems, and prevent violence in schools
____________________

National Hopeline Network Suicide Hotline

1-800-784-2433

www.hopeline.com
____________________
National Strategy for Suicide Prevention

http://www.mentalhealth.samhsa.gov/suicideprevention/
Provides general information and statistics about suicide and prevention efforts, and highlights activities and upcoming federal, state, and local events on suicide.

____________________

National Suicide Prevention Hotline

(800) 273-TALK

www.suicidepreventionlifeline.org
____________________

National Youth Crisis Hotline

1-800-HIT-HOME

1-800-442-HOPE
____________________

Covenant House Nine-Line

24-hour hotline for teens

Hotline: (800) 999-9999
http://www.nineline.org/

____________________

Norwood Helpline

Riverside Community Care

190 Lenox St.

Norwood, MA 02062

Phone: (781) 769-8670

Hotlines: (781) 769-8674

or

(800) 529-5077
____________________

Riverside Community Care 
190 Lenox St. 
Norwood, MA 02062  
Crisis Lines: (781) 769-8674
or
(800) 529-5077 
24 hours a day, 7 days

____________________

Samaritans’ of Boston

141 Tremont Street

7th Floor

Boston, MA 02111

http://www.samaritansofboston.org/
____________________

Samaritans’ Suicide Hotline

(617) 247-0220
or

(877) 870-HOPE
____________________

Samariteens’ Suicide Teen to Teen Hotline

(800) 252-8336

____________________

SPAN (Suicide Prevention Action Network) New England 
Gregory A. Miller, Regional Director 
Suicide Prevention Action Network USA, Inc.
PO Box 400752
Cambridge , MA 02140-0008
Tel: (781) 396-4930
Email: gregmiller2@comcast.net
www.spanusa.org
Prevents suicide through public education and awareness, community action, and federal, state and local grassroots advocacy.  Leverages grassroots support among suicide survivors (those who have lost a loved one to suicide) and others to advance public policies that help prevent suicide.
____________________

Suicide Awareness Voices for Education

http://www.save.org/
Provides general information to the public and resources for those dealing with depression, family members and friends of suicide victims, and those looking to advocate for depression and suicide awareness.  

____________________

Suicide Prevention Resource Center

55 Chapel Street

Newton, MA 02458

(877) GET-SPRC 

info@sprc.org
http://www.sprc.org/
Seeks to prevent suicide through instructing individuals about warning signs of suicide in family and friends, promoting suicide prevention activities, and creating and implementing suicide prevention programs on a state and local level.

Contact Person: Rayma Sundararaman

rsundararaman@edc.org
Tel: (617) 618-2793
_________________
TeenScreen

http://www.teenscreen.org/
National suicide risk screening program for youth.  Assists communities in developing local screening programs for children and teens.
Disabled Persons

CAUSE, Quincy MHC

460 Quincy Avenue

Quincy, MA 02169

Phone: (617) 626-9000

Provides supportive education for people with disabilities to re-enter college.

_____________________
Disabled Persons Protection Commission

50 Ross Way

Quincy, MA 02169

Phone: (617) 727-6465

Hotline: (800) 426-9009
The mission of the DPPC is to protect adults with disabilities from abusive acts and omissions of their caregivers through investigation, oversight, public awareness, and prevention.

____________________
Massachusetts Assistive Technology Partnership Center
Children’s Hospital

1295 Boylston St

Suite 310

Boston, MA 02215

Phone: (617) 355-7820

V/TTY: (617) 355-7301
or

(800) 848-8867
____________________

Massachusetts Brain Injury Association

Rosalie Berquist

30 Lyman Street, Suite 10

Westborough, MA 01581

508-475-0032

1-800-242-0030

1-800-242-0030 (fax)

www.biama.org

rosalieb@biama.org

____________________

Massachusetts Commission for the Deaf and Hard of Hearing

340 Main Street
Suite 700
Worcester, MA 01608

Phone: (508) 755-4084

____________________

Massachusetts Network of Information Providers for People with Disabilities

Website: http://www.mnip-net.org/index.htm
____________________

Domestic Violence, Sexual Assault, 
and Teen Dating Violence
· Batterer Intervention Programs
· Child Sexual Assault/Child Exposed to Violence Services
· Domestic Violence Advocacy, General Programs, & Referrals
· Gay/Lesbian/Bisexual/Transgender Services
· Multicultural, Non-English & ESL Services
· Police Departments – Designated Domestic Violence Officers
· Sexual Assault & Rape Crisis Services
· Shelters

· Support Groups
· Teen and Youth Domestic & Dating Violence Services
Batterer Intervention Programs

For a complete listing of Batterer Intervention Programs that have been certified by the Massachusetts Department of Public Health call (617) 624-5497 or check:
http://www.mass.gov/dph/fch/bi/bips.htm
Billings Human Services

Project Safe

275 Prospect Street

Norwood, MA 02062

Phone: (781) 762-0060

Sliding fee scale

____________________

Brockton Family and Community Resources

18 Newton Street

Brockton, MA 02301

Phone: (508)-583-6498

Email: bip789@aol.com
Languages Served: English, Spanish, Portuguese, Cape Verdean Creole

__________________
Common Purpose

455 Arborway

Jamaica Plain, MA 02130

Phone: (617) 522-6500

Email: commonpurpose@mindspring.com
Languages Served: English, Haitian Creole

Sliding fee scale.

____________________

EMERGE

2464 Massachusetts Avenue

Suite 101

Cambridge, MA 02140

Phone: (617) 547-9879

Email: emergedv@aol.com
Website: http://www.emergedv.com
Languages Served: English, Spanish, Vietnamese, and Cambodian

Based on sliding scale from $5.00 to $65 per session.

___________________

Massachusetts Alliance of Portuguese Speakers (M.A.P.S.)

1046 Cambridge Street

Cambridge, MA 02139

Phone: (617)-864-7600
Email: anava@maps-inc.org
Language Served: Portuguese, Cape Verdean Creole

____________________
Project Safe

Bay State Community Services

275 Prospect Street

Norwood, MA 02062

Phone: (781) 762-0060

Email: BillSpinks@aol.com
Languages Served: English

______________________

RESPECT

New Hope

140 Park Street

Attleboro, MA 02703

Phone: (508) 226-8286
Email: new-hope@new-hope.org
Languages Served: English, Spanish

Sliding fee scale based on income.

Initial fee of $100.00, plus weekly fees based on income.

____________________

Stop Taking Others’ Power (S.T.O.P.)

888 Purchase Street, Room 211
New Bedford, MA 02740
Phone: 508-996-6600
Fax: 774-628-7077
Email: ccnv@mindspring.com

Language(s) Served: English, Spanish

____________________

Transition House

649 Massachusetts Ave, Suite 6 
Cambridge, MA 02139 
Phone (617) 868-1650
Email: nwassel@transitionhouse.org
Child Sexual Assault and Child Exposed to Violence Services
A Group for Children

(ages 7-10)

Jeannine Kremer, LICSW

Norfolk County Sheriffs Office

Donna Feinberg, LICSW

Norfolk County Probate and Family Court

Phone: (617)788-6600

For children who have witnessed violence.

____________________
Arbour Counseling Services

38 Pond Street, Suite 201

Franklin, MA 02038

Phone: (508) 528-6037

Fax: (508) 528-6783

Sliding fee scale.

Accepts MassHealth, most private insurance except Tufts.

Offers individual, group and couples counseling for adults and children.

Provides services to children and teenagers who have been

sexually assaulted or who have witnessed violence.

____________________

Associates for Psychotherapy and Consultation

45 Walpole Street, Suite 4

Norwood, MA 02062

Phone: (781) 762-0880


Private clinic providing counseling and consultation services.

Provides services to children and teenagers who have been sexually assaulted

or have witnessed violence.
____________________

AWAKE Program (Advocacy for Women and Children in Emergency) 
Children’s Hospital

300 Longwood Avenue

I.C. smith Building Room 105

Boston, MA 02115

Gardner House 812

Phone: (617) 355-6369

Provides services free of charge.

____________________
Bay Shore Counseling Services

8 Washington Place, Suite 203

Braintree, MA 02184

Phone: (781) 843-2232

No free services.

Sliding fee scale.

Accepts most forms of commercial insurance.

Provides services to survivors of abuse.

Provides services to teenagers who have been sexually assaulted

or who have witnessed violence.

___________________

Bay State Community Services, Inc.

13 Temple St.

Quincy, MA 02169

Phone: (617) 471-8400

Sliding fee scale.

Accepts MassHealth and most commercial insurances.

Provides services to children and teens who have witnessed violence or who have been sexually assaulted.

___________________

Brockton Family and Community Resources, Inc.

Domestic Violence Action

18 Newton St

Brockton, MA 02301

(508) 583-6498

Hotline: (800) 281-6498

____________________

Center for Community Counseling and Education

32 Common Street

Walpole, MA 02082

Phone: (508) 668-3223

Fax: (508) 668-0755

Sliding fee scale.

Accepts most public and private insurance.

Provides services to child victims of sexual assault and domestic violence.

Offers counseling for children and teenagers who witness crime.

Also provides counseling services for issues surrounding substance use and abuse.

Offers family therapy and group counseling.

____________________

Children’s Charter, Inc.

77 Rumford Avenue

Waltham, MA 02154

Phone: (781) 894-4307

HMO’s usually not accepted.  Most private health insurance and MassHealth accepted.

Specialized mental health services designed specifically for children 18 months or

older who have witnessed traumatic violence and/or murder.

___________________

Children’s Hospital

Sexual Abuse Treatment Team

Emergency Room – 24 hours

617-355-6611

___________________

Children Who Witness Domestic Violence Program

Wayside Trauma Intervention Service

10 Asylum Street

Milford, MA 01757

Phone: (508) 478-6888 x.135

Fax: (508) 478-9042

Insurances accepted, unless court ordered.

Lower costs for patients if necessary.

Services include crisis intervention, counseling and legal advocacy

to children and their families regarding issues of violence.

____________________

Child Witness to Violence Program
Boston Medical Center

91 East Concord

Boston, MA 02118-2393

(617) 414-4244

Counseling for children and families who have witnessed violence.

Provides training for professionals who confront issues of children witnessing violence.
Professional training and consultation is also available.

____________________

Collaborations in Clinical Care

275 Turnpike Street, Suite 105

Canton, MA 02021

Phone: (781) 821-1760

Fax: (781) 821-1743

Contact Person: Robin Warsh

Accepts most insurance.

____________________

Dedham Psychotherapy Associates

10 Pearl Street

Dedham, MA 02026

Phone: (781) 329-1159

Sliding fee scale.

Accepts public and private insurance.

David Werner, Psy.D. and Virginia Reiber, RN, Ph.D

Provides services to adolescents 14 and older who have been sexually assaulted

or who have witnessed crime.

_______________________

Dianne DeVanna Center

1599 Washington Street

Braintree, MA 02184

Phone: (781) 843-7010

Insurance not accepted.

Referrals come from DSS only.

Paraprofessional service with no third party billing.  Parent aid and education offered.

Transportation to children given.  All services free of charge.

___________________

Domestic Abuse Youth Hotline

Hotline: (617) 773-HURT

___________________

Family Counseling and Guidance Centers, Inc / Catholic Charities
40 Independence Avenue

Braintree, MA 02184

Phone: (781) 848-7840

Private, non-profit outpatient mental health clinic. 

Provides services to children and teenagers who have witnessed

 domestic violence or who are victims of sexual assault.

____________________

Family Psychological Associates

175 Walpole Street

Norwood, MA 02062

Phone: (781) 769-5050

Contact Person: Wendy B Case

Accepts public and private insurance.

Offers individual and family counseling, including work with battered women.

Provides services to children and teenagers who have witnessed

domestic violence or who are victims of sexual assault.

___________________

Family Services of Greater Boston

31 Heath Street

Jamaica Plain, MA 02130

(617) 523-6400

Sliding fee scale.  Most insurance accepted.

Provides services to children and teenagers who have witnessed

domestic violence or who are victims of sexual assault.  All ages will be treated.  Open Monday through Friday 9 am- 5 pm and evenings. Many different educational groups offered, including a support group for sexually abused women and women who have been raped and a support group for elderly women.

____________________
Manet Community Health Center

Hull Site

180 George Washington Boulevard

Hull, MA

(781)-925-4550

North Quincy Site

110 West Squantum Street

North Quincy, MA 02171

(617)-376-3000

Quincy Site

1193 Sea Street

Quincy, MA 02169

(617) 471-8683

Snug Harbor Site

9 Bicknell Street

Quincy, MA 02169

(617) 471-4715

__________________

Manet at Quincy Medical Center

114 Whitwell Street

2nd Floor B Wing

Quincy, MA 02169

(617) 376-2088

__________________

Massachusetts Society for the Prevention of Cruelty to Children (MSPCC)
Family Counseling Center (Brockton)

231 Main Street, 3rd floor

Brockton, MA 02301

Phone: (508) 586-2660

Hotline: (800) 339-2204

____________________

Massachusetts Society for the Prevention of Cruelty to Children (MSPCC)
Family Counseling Center (Jamaica Plain)

555 Armory Street

Jamaica Plain, MA 02130

(617) 983-5800

Sliding fee scale.

Accepts some public and private insurance.

DSS Sexual Abuse Treatment Contract available for payment.

Sexual Abuse Treatment Program for victims includes

evaluations, and individual, group and family therapy.

Provides services to children and teenagers who have

witnessed domestic violence or who are victims of sexual assault.

____________________

Massachusetts Society for the Prevention of Cruelty to Children (MSPCC)

Family Skill Building

399 Boylston Street

Boston, MA 02116

Phone: (617) 587-1500
Six-month service that provides home-based parenting effectiveness

training coupled with mental health services.

Provides services to children and teenagers who have witnessed

domestic violence or who are victims of sexual assault.

___________________

Massachusetts Society for the Prevention of Cruelty to Children (MSPCC)

VOCA Program
Sexual Abuse Treatment Team

6 Huron Drive

Natick, MA 01760

Phone: (508) 651-7070

Provides some services free of charge.

Sliding fee scale.

Accepts public and private insurance.

Provides services to children and teenagers who have witnessed

domestic violence or who are victims of sexual assault.

___________________

Neponset Community Health Center

398 Neponset Avenue

Dorchester, MA 02122

Phone: (617) 282-3200

Sliding fee scale.

Most insurance plans accepted.

_____________________

New England Medical Center

Department of Child Psychiatry

750 Washington Street

Boston, MA  02111

(617) 636-5000

_____________________

Pediatric Sexual Abuse Program

Saint Anne’s Hospital

795 Middle Street

Fall River, MA 02721

Phone: (508) 674-5741

____________________

School/Home Based Programs
9 Belmont Street

Brockton, MA 02301

Phone: (508) 583-6498

Contact Person: Deborah Scott

Provides services free of charge or on a 

sliding fee scale.

Accepts public and most private insurance.

Provides services to children and teenagers who have been 

sexually assaulted or who have witnessed violence.

​​​​​​​​​___________________

South Bay Mental Health Center

Attleboro Clinic

67 Mechanic Street

Attleboro, MA 02703

Phone: (508) 223-4691

Fax: (508) 223-3397

Brockton Clinic

37 Belmont Street

Brockton, MA 02301

Phone: (508) 580-4691

Fax: (508) 588-5751

Weymouth Clinic
541 Main Street

Stetson Building, Suite 216

S. Weymouth, MA 02190

Phone: (781) 331-7866

Fax: (781) 331-7976

Provides services to children and teenagers who have witnessed

domestic violence or who are victims of sexual assault.  Mental health and substance abuse treatment provided.  Outpatient and partial hospitalization/ day treatment available.  Medicaid, Medicare, private insurance accepted. Sliding fee scale.

___________________

South Shore Mental Health

Child and Adolescent Crisis Stabilization Program

500 Victory Road

Quincy, MA 02171

Phone: (617) 847-1922

24-hour emergency service for children/adolescents and their families in crisis.

Works in conjunction with Respite House.
____________________

The Trauma Center

Arbour-HRI Hospital

14 Fordham Road

Allston, MA

617-782-6460
____________________

Valley Rape Crisis Program

Wayside
10 Asylum Street

Milford, MA 01757

Hotline: (800) 511-5070

Tel: 508-478-6888
Fax: 508-478-9042

Email: cwayne@waysideyouth.org
http://www.waysideyouth.org/default.htm

Provides crisis intervention, individual counseling, medical and legal advocacy to victims of rape, sexual assault, domestic violence, homicide bereavement and children who witness crime.

____________________
Wayside Trauma Intervention Services
Blackstone Valley

10 Asylum Street

Milford, MA 01757

Phone: (508) 478-6888

Services to children and teenagers who have witnessed domestic violence or are victims of sexual assault.

Incest survivor groups.
Domestic Violence Advocacy, General Programs, & Referrals

(Statewide & National)
Department of Social Services

Domestic Violence Unit (Central Office)

(617) 748-2333

Domestic Violence Specialists serve each area office:
Arlington Area Office

30 Mystic Street

Arlington, MA 02474
Phone: (781) 641-8500
Norfolk County Communities Served: Canton, Dedham, Foxboro, Medfield, Millis, Needham, Norfolk, Norwood, Plainville, Sharon, Walpole, Wellesley, Westwood, Wrentham
Blackstone Valley Area Office

185 Church Street
Whitensville, MA 01588

Phone: (508) 234-1000
Norfolk County Communities Served: Franklin, Medway
Brockton Area Office

110 Mulberry Street

Brockton, MA 02302
Phone: (508) 894-3700
Norfolk County Communities Served: Avon, Holbrook, Stoughton

Coastal Area Office

541 Main Street

S. Weymouth, MA 02190
Phone: (781) 682-0800
Norfolk Communities Served: Braintree, Cohasset, Milton, Quincy, Randolph, Weymouth
Dimock Area Office

30 Dimock Street

Roxbury, MA 02119

Phone: (617) 989-2800
Norfolk Communities Served: Brookline
Framingham Area Office

63 Fountain Street

Framingham, MA 01702

Phone: (508) 424-0100

Norfolk Communities Served: Dover
____________________
Foxboro Human Services

75 Central Street

Foxboro, MA 02035

Phone: (508) 543-7336

Fax: (508) 698-3036

$5 donation requested.

Support group for victims of domestic violence, counseling for women in crisis.

Cellular phone program is available for Foxboro residents.

____________________

Jane Doe

Massachusetts Coalition Against Sexual Assault & Domestic Violence

14 Beacon Street

Suite 507

Boston, MA 02108

Phone: (617) 248-0922

Fax: (617) 248-0902

Website: http://www.janedoe.org
Statewide organization to promote justice, safety, and healing for survivors.  Advocates for responsive public policy, promotes collaboration, raises public awareness, and supports organizations to provide prevention and intervention.

____________________

Massachusetts Department of Transitional Assistance

Domestic Violence Unit

600 Washington Street 
Boston, MA 02111
(617) 348-5978

www.state.ma.us/dta
____________________

National Domestic Violence Hotline

Hotline: (800) 799-SAFE
http://www.ndvh.org/

____________________

SafeLink: Massachusetts Statewide Domestic Violence Hotline

1-877-785-2020

____________________

Safe Recovery Program

PO Box 779

Amesbury, MA  01913

(978) 388-6600

Director: Jeanne Settipine

24-hour intake service available.

6 – 12 month resident treatment program for abused women who have custody of their children or who will be reuniting with their children.  Child reunification is achieved in cooperation with the Department of Social Services.

Accepts referrals from most sources.  But, if a client is DSS involved, it is preferred that the referral come via the DSS Domestic Violence Specialist involved with the case.

Program includes counseling, support, life skills training, case management and children’s programs.

____________________

Spiritus

North Shore

Phone: (978) 863-1900

Intake Coordinator: Beth Just, (978) 863-1900 x. 202

Residential treatment program for domestic violence victims and their children.

Gay, Lesbian, Bisexual and Transgender Services

Fenway Community Health Center

7 Haviland St.

Boston, MA 02115

Phone: (617) 267-0900

or

(888) 242-0900

Lesbian and Gay Helpline: (617) 267- 9001
Lesbian and Gay Peer Listening Line: 617-267-2535
Violence Recovery Program: (800) 834-3242 or (617) 927-6250
Website: http://www.fenwayhealth.org
Some services free of charge.

Sliding fee scale.

Accepts almost all insurance plans.

Offers medical, mental health and victim recovery programs.

Must be 18 years of age or older.

____________________

Gay and Lesbian Advocates and Defenders

30 Winter Street
Suite 800
Boston, MA 02108

Phone: (617) 426-1350

Email: gladlaw@glad.org
Website: http://www.glad.org
Some services free of charge.

____________________

Gay and Lesbian Helpline

Phone: (617) 267-9001

____________________

Gay Men’s Domestic Violence Project

955 Massachusetts Avenue

PMB 131

Cambridge, MA 02139

Phone: (617) 354-6056

Crisis Hotline: (800) 832-1901

Fax: (617) 354-6072

Website: http://www.gmdvp.org
Offers services free of charge.

Will help men with children but does not council children by themselves.

____________________

The Governor’s Commission on Gay and Lesbian Youth

State House, Room 280
Boston, MA 02133

Phone: (617) 725-4000 ext.35312
Website: http://www.mass.gov/gcgly
____________________

Network for Battered Lesbians & Bisexual Women

P.O. Box 6001

Boston, MA 02114

Phone: (617) 695-0877

Crisis Hotline: (617) 423-7233
info@thenetworklared.org

http://www.thenetworklared.org/english/network/about.html
____________________

National Gay and Lesbian Hotline

(888) 843-4564
http://www.glnh.org/

____________________
Multicultural and Non-English Resources/

ESL Services
Asian Task Force Against Domestic Violence

P.O. Box 120108

Boston, MA 02112

Phone: (617) 338-2350

Hotline: (617) 338-2355
Fax: (617) 338-2354

www.atask.org

Services available in: Cambodian, Chinese, Hindi, Japanese,

Khmer, Korean, Vietnamese, Punjabi, Urdu, and English.
Asian Shelter and Advocacy Project- Battered Asian women’s shelter program providing multilingual and multicultural services to victims of domestic violence.  Provides 24-hour bilingual hotline, assistance with legal, healthcare, housing, public benefits, mental health issues, emergency shelter, individual counseling, support groups and community education.

____________________

Casa Myrna Vasquez, Inc.

P.O. Box 180019

Boston, MA 02118

(617) 521-0100

http://www.casamyrna.org
Safe Link: (877) 785-2020

Program for battered women.  Services include shelter, transitional housing, residential program, legal, housing, welfare and child advocacy, individual counseling and support groups.  Language capabilities include Spanish.  Does not accept victims who are substance involved, but does accept women with mental health issues.

_____________________

Dorchester House Multi-Service Center

1353 Dorchester Avenue

Dorchester, MA 02122

Phone: (617) 288-3230
Fax: (617) 288-7297
www.dorchesterhouse.org
The Dorchester House is a full-service healthcare center providing services for the surrounding community. Haitian, Polish, Vietnamese, Portuguese, and Spanish are spoken.

____________________

Elizabeth Stone House

P.O. Box 300039
Jamaica Plain, MA 02130

Phone: (617) 522-3659

Hotline: (617) 522-3417

Email: stonehse@aol.com
Website: http://www.elizabethstonehouse.org
Program for battered women includes shelter, transitional housing, residential program, and support groups.  Legal, housing, welfare and child advocacy.  Weekly fee.  Accepts children and people with mental health issues.

Services available in English and Spanish.
____________________

FINEX House

P.O. Box 1154

Jamaica Plain, MA 02130

Phone: (617) 436-2002

Fax: (617) 287-0553
http://www.geocities.com/finexhouse/


Program for battered women includes shelter, transitional housing,

residential program, and support groups.  Free of charge.

Accepts children.  Services available in English and Spanish.

____________________

Projecto Yamanos (Spanish Language Hotline)

Phone: (800) 223-5001

___________________

Womansplace Crisis Center Hotline

Phone: (508) 588-2045

Hotline: (508) 588-2041

http://www.hcsm.org/dfhs/wcc.htm

Battered women’s program that provides shelter, hotline, individual and group counseling, as well as rape crisis services.
Services available in: Cape Verdian Creole, Portuguese, Spanish, and English

____________________
Police Departments – Designated Domestic Violence Officers

Avon Police Department

150 Main St
Avon, MA 02322

Phone: (508) 583-6677

Fax: (508) 587-8727

Designated Domestic Violence Officer: Sergeant Thomas Trifiro and Officer Nancy Gjelsvik
___________________

Braintree Police Department

282 Union Street

Braintree, MA 02184

Phone: (781) 794-8600
Fax: (781) 794-8699

Designated Domestic Violence Officer: Lt. Karen MacAleese

___________________

Brookline Police Department

350 Washington Street

Brookline, MA 02445

Phone: (617) 730-2222

Fax: (617) 730 8454

Designated Domestic Violence Officers: Sergeant William Riley and Detective Marie Donovan

___________________

Canton Police Department

99 Revere Street

Canton, MA 02021

(781)821-5090

Fax: (781) 821-2549

Designated Domestic Violence Officer: Sergeant Patricia Sherrill
___________________

Cohasset Police Department

62 Elm Street

Cohasset, MA 02025

Phone: (781) 383-1212

Fax: (781) 383-1213

Designated Domestic Violence Officer: Officer Shelly Peters
___________________

Dedham Police Department

600 High Street

Dedham, MA 02026

Phone: (781) 326-8460
Fax: (781) 326-1873

Designated Domestic Violence Officers: Sergeant Richard McCarthy

and Sergeant Charles Tapsell

___________________

Dover Police Department

3 Walpole Street

Dover, MA 02030

Phone: (508) 785-1130

Fax: (508) 785-0683

Designated Domestic Violence Officer: Sergeant Gary Rowley

___________________

Foxboro Police Department

40 South Street

Foxboro, MA 02035

Phone: (508) 543-4343

Fax: (508) 543-1243

Designated Domestic Violence Officers: Lieutenant John Chandler
___________________

Franklin Police Department

911 Panther Way

Franklin, MA 02038

Phone: (508) 528-1212

Fax: (508) 520-7950

Designated Domestic Violence Officer: Officer Jason Reilly, Officer Donald Maclean, and Officer Edward Clifford

___________________

Holbrook Police Department

169 North Franklin Street

Holbrook, MA 02343

Phone: (781) 767-1212

Fax: (781) 767-5320

Designated Domestic Violence Officer: Sergeant Mark Shanly

___________________

Medfield Police Department

110 North Street

Medfield, MA 02052

Phone: (508) 359-2315

Fax: (508) 359-6926

Designated Domestic Violence Officer: Dana Friend
____________________

Medway Police Department

315 Village Street

Medway, MA 02053

Phone: (508) 533-3212

Fax: (508) 533-9044

Designated Domestic Violence Officer: Officer William Kingsbury and Sergeant Alan Tingley

___________________

Millis Police Department

885 Main Street

Millis, MA 02054

Phone: (508) 376-5112

Fax: (508) 376-4339

Designated Domestic Violence Officer: Officer Dominic Caberi
____________________

Milton Police Department

40 Highland Street

Milton, MA 02186

Phone: (617) 698-1212

Fax: (617) 698-3015

Designated Domestic Violence Officer: position vacant at time of printing
____________________

Needham Police Department

99 School Street

Needham, MA 02192

Phone: (781) 455-7570

Fax: (781) 444-3460

Designated Domestic Violence Officer: Lt. Thomas Leary

____________________

Norfolk Police Department

117 Main Street

Norfolk, MA 02056

Phone: (508) 528-3206
Fax: (508) 520-9762

Designated Domestic Violence Officers: Sergeant David McConnell,

Sergeant Timothy Heinz

___________________

Norwood Police Department

137 Nahatan Street

Norwood, MA 02062

Phone: (781) 762-6888
Fax: (781) 762-7201

Designated Domestic Violence Officer: Lieutenant Brian Murphy

____________________

Plainville Police Department

157 South Street

Plainville, MA 02762

Phone: (508) 695-7115

Fax: (508) 643-0227

Designated Domestic Violence Officer: Sergeant Corinna Carter

____________________

Quincy Police Department

1 Sea Street

Quincy, MA 02169

Phone: (617) 479-1212

Fax: (617) 745-5749

Designated Domestic Violence Officer: Lieutenant Tom Malvesti

____________________

Randolph Police Department

41A South Main Street

Randolph, MA 02368

Phone: (781) 963-1212

Fax: (781) 961-0968

Designated Domestic Violence Officer: Lieutenant Paul Porter

___________________

Sharon Police Department

213 South Main Street

Sharon, MA 02067

Phone: (781) 784-1587
Fax: (781) 784-1592

Designated Domestic Violence Officer: Sergeant Donald Williams

___________________

Stoughton Police Department

26 Rose Street

Stoughton, MA 02072

Phone: (781) 344-2424

Fax: (781) 341-8835

Designated Domestic Violence Officer: Officer Frank Pollucci

___________________

Walpole Police Department

972 Main Street

Walpole, MA 02081

Phone: (508) 668-1095
Fax: (508) 668-0531

Designated Domestic Violence Officer: Officer David Sullivan
___________________

Wellesley Police Department

485 Washington Street

Wellesley, MA 02181

Phone: (781) 235-1212

Fax: (781) 235-3830

Designated Domestic Violence Officer: Sergeant Deborah Ordway

____________________

Westwood Police Department

590 High Street

Westwood, MA 02090

Phone: (781) 326-1903

Fax: (781) 326-1086

Designated Domestic Violence Officers: Lieutenant Chris Sheehy and Officer Bruce McDonald

___________________

Weymouth Police Department

140 Winter Street

Weymouth, MA 02188

Phone: (781) 335-1212

Fax: (781) 335-7806

Designated Domestic Violence Officer: Sergeant Maryellen Scannell

____________________

Wrentham Police Department

79 South Street

Wrentham, MA 02093

Phone: (508) 384-2121

Fax: (508) 384-5402

Designated Domestic Violence Officer: Sergeant James Boucher

___________________
Massachusetts Department of State Police

Abuse Prevention Unit

1400 Soldiers Field Road

Brighton, MA 02135

Phone: (617) 783-8146

Contact Person: Sergeant Jeanne Aiello

Offers teen dating violence prevention program and police trainings.

Also offers training to parents, teachers, counselors, health care providers, and other professional and community groups.
Sexual Assault & Rape Crisis Services
For a listing of Hospitals with the Sexual Assault Nurse Examiner (S.A.N.E.) Program Staff, contact:
Mass Department of Public Health

Bureau of Family and Community Health

250 Washington Street, 5th Floor

Boston, MA 02108

Phone: (617) 624-6060
Fax: (617) 624-6062

http://www.mass.gov/dph/fch/

____________________

Asian Shelter and Advocacy Project

P.O. Box 120108

Boston, MA 02112
Phone: (617) 338-2350
Hotline: (617) 338-2355
http://www.atask.org/NeedHelp_ASAP.htm

____________________

Beth Israel Rape Crisis Intervention Program

617-667-4645
___________________

Boston Area Rape Crisis Center

99 Bishop Allen Drive

Cambridge, MA 02139

Office: 617-492-8306
Hotline: (617) 492-7273

Spanish Hotline: 1-800-223-5001
http://www.barcc.org/

Provides crisis intervention, individual counseling, medical and legal advocacy to survivors of sexual assault and their significant others.

____________________

Fenway Community Health Center

Violence Recovery Program

7 Haviland Street

Boston, MA 02115

Phone: 617-927-6250

or
800-834-3242

http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_violence

__________________

Gay Men’s Domestic Violence Project

PMB 131

955 Mass Ave

Cambridge, MA 02139

Crisis Line: 800-832-1901

Business: (617) 354-6056
http://www.gmdvp.org/

__________________

Massachusetts Department of Public Health

Sexual Assault Prevention & Survivor Services Program

Bureau of Family and Community Health

250 Washington Street

Boston, MA 02108

Phone: (617) 624-5457

Fax: (617) 624-5075
http://www.mass.gov/dph/fch/sapss/index.htm

Contact Person: Marci Diamond, Director SAPSS
_________
Network for Battered Lesbians & Bisexual Women

Office: (617) 695-0877

Hotline: 617-423-7233
http://www.thenetworklared.org/english/network/about.html

___________________
New Hope

Sexual Assault Program

140 Park Street

Attleboro, MA 02703

Office: 508-226-4015
Fax: 508-226-6917
Hotline:  800-323-4673

Provides crisis intervention, individual counseling, medical and legal advocacy to survivors of sexual assault and their significant others.

___________________

Norfolk District Attorney’s Sexual Assault Crisis Hotline

(781) 326-1111

__________________

Projecto Yamanos (Spanish Language Hotline)

(800) 223-5001

____________________

Survivor Connections Inc.

52 Lyndon Road

Cranston, RI 02905-1121

Phone: (401) 941-2548

Fax: (401) 941-2335

Email: survivorconnections@cox.net
http://members.cox.net/survivorconnections/

____________________

Valley Rape Crisis Program

Wayside
10 Asylum Street

Milford, MA 01757

Hotline: (800) 511-5070

Tel: 508-478-6888
Fax: 508-478-9042

Email: cwayne@waysideyouth.org
http://www.waysideyouth.org/default.htm

Provides crisis intervention, individual counseling, medical and legal advocacy to victims of rape, sexual assault, domestic violence, homicide bereavement and children who witness crime.

____________________

Voices Against Violence

300 Howard Street

Framingham, MA 01702

Hotlines: (800) 593-1125

(508) 626-8686

Office: 508-820-0834
http://www.smoc.org/index.asp?pgid=45

____________________

Womansplace Crisis Center

P.O. Box 4206

Brockton, MA 02301

Phone: (508) 588-2045

Hotline: (888) 293-7273
Spanish: (800) 223-5001

Email: Wplace@IX.netcom.com
Provides crisis intervention, individual counseling, and medical and legal advocacy to survivors of sexual assault and their significant others.  Group and individual counseling provided to women, teens and elders.  HIV counselor.  Shelter provided to women and children.  Languages capabilities include: Portuguese, Spanish and Cape Verdean Creole.

Shelters

Asian Task Force Against Domestic Violence

P.O. Box 120108

Boston, MA 02112

Phone: (617) 338-2350

Hotline: (617) 338-2355
Fax: (617) 338-2354

www.atask.org

Services available in: Cambodian, Chinese, Hindi, Japanese,

Khmer, Korean, Vietnamese, Punjabi, Urdu, and English.
Asian Shelter and Advocacy Project- Battered Asian women’s shelter program providing multilingual and multicultural services to victims of domestic violence.  Provides 24-hour bilingual hotline, assistance with legal, healthcare, housing, public benefits, mental health issues, emergency shelter, individual counseling, support groups and community education.

___________________

Casa Myrna Vasquez, Inc.

P.O. Box 180019

Boston, MA 02118

(617) 521-0100

http://www.casamyrna.org
Safe Link: (877) 785-2020

Program for battered women to include shelter, transitional housing, residential program, and support groups.  Language capabilities include Spanish.  Does not accept victims who are substance involved, but does accept women with mental health issues.
___________________

DOVE

Post Office Box 690267

Quincy, MA 02269

Office: (617) 471-1387
Hotline: (617) 471-1234

Youth Hotline: (617) 773-HURT

Shelter and support services for women and children.

___________________

Elizabeth Stone House

P.O. Box 300039
Jamaica Plain, MA 02130

Phone: (617) 522-3659

Hotline: (617) 522-3417

Email: stonehse@aol.com
Website: http://www.elizabethstonehouse.org
Program for battered women includes shelter, transitional housing, residential program, and support groups.  Legal, housing, welfare and child advocacy.  Weekly fee.  Accepts children and people with mental health issues.

Services available in English and Spanish.
____________________

Family Emergency Shelter Program

Phone: 617-542-7786

After-Hours and Weekends: 617-635-4500

____________________

FINEX House

P.O. Box 1154

Jamaica Plain, MA 02130

Phone: (617) 436-2002

Fax: (617) 287-0553
http://www.geocities.com/finexhouse/


Program for battered women includes shelter, transitional housing,

residential program, and support groups.  Free of charge.

Accepts children.  Services available in English and Spanish.

____________________

Massachusetts Department of Transitional Assistance

Director, Domestic Violence Unit

Janet Fender

(617) 348-5978

www.state.ma.us/dta
Domestic violence specialists available for each area office.
___________________

New Hope, Inc.

140 Park Street

Attleboro, MA 02703

Hotline: (800) 323-4673
http://www.new-hope.org/

Battered women’s shelter that provides individual counseling, support groups for women and children.  Also provides a sexual assault program.  Some services free of charge; sliding fee scale.



-Support Groups


            -Court Advocacy



-Individual Therapy


            -Visitation Centers (508-226-4015)



-Batterer’s Programs (508-226-4015)  
-Hotlines



-Language and Specific Services
            -Shelters

____________________

Our Sister’s Place

P.O. Box 4236

Fall River, MA 02723

Phone: (508) 677-0224
Provides services free of charge.

Language capabilities include Portuguese.

Accepts children.

___________________

South Shore Women’s Center

P.O. Box 6237

N. Plymouth, MA 02362-6237

Phone: (781) 582-0078
All services are free of charge.

Program for battered women and their children, including shelter,

individual/group counseling, and advocacy.

____________________

REACH Support Committee

Post Office Box 540024
Waltham, MA 02154

Office: (781) 891-0724 x 100
Hotline: (800) 899-4000
http://www.reachma.org/index.htm

Contact Person: Caitlyn Bradford, Director of Outreach and Education

Program for battered women and their children, including shelter, individual/group counseling, advocacy and multicultural resources.

____________________

Renewal House

P.O. Box 919

Roxbury, MA 02120
Business: (617) 277-4194
Crisis Hotline: (617) 566-6881

All services are free of charge.

Program for battered women and their children, including 24-hour hotline, shelter, help with housing and advocacy, child advocacy, and legal advocacy.
Language capabilities include English & Spanish.

___________________

Spiritus

North Shore
978-886-9030

or
Phone: (978) 863-1900 x 201
Residential treatment program for domestic violence victims and their children.  Accepts women with substance abuse problems.
____________________

Transition House

649 Massachusetts Avenue

Suite 6

Cambridge, MA 02139

Phone: (617) 868-1650

Hotline: (617) 661-7203

Fax: (617) 868-1651
E-mail: thouse46@aol.com
www.transitionhouse.org

All services are free of charge.

Program for battered women to include hotline, shelter, legal advocacy, education, individual and group counseling, and children’s services.  Language capabilities include Spanish.

Children accepted; boys over 11 not accepted.

___________________

Turning Point

Post Office Box 779

Amesbury, MA 01913

Phone: (978) 388-6600

6-12 month residential treatment program for women and their children who are fleeing domestic violence but are not eligible for battered women’s programs due to substance abuse issues. Women may come into the program with or without their children, and child reunification is achieved in cooperation with the Department of Social Services. Referrals from most sources are accepted, but if a client is DSS involved, it is preferred that the referral come via the DSS Domestic Violence Specialist involved with the case. Program includes counseling, support, life skills, training, case management, and children’s programs.

____________________

Womansplace Crisis Center

P.O. Box 4206

Brockton, MA 02301
Phone: 508-588-2045
Domestic Violence Hotline: (508) 588-2041

Sexual Assault Hotline: (508) 588-8255

Spanish: (800) 223-5001

Email: Wplace@IX.netcom.com
Battered women’s program that provides shelter, hotline, individual and group counseling, as well as rape crisis services.  Language capabilities include Spanish, Portuguese, Cape Verde, and Creole.

____________________

Voices Against Violence

300 Howard Street

Framingham, MA 01702

Phone: 508-820-0834
or

508-626-8686
Hotline: (800) 593-1125

Provides hotline and shelter for battered women and their children aged 0-12.  Handicap accessible room is available.  Accepts women with substance abuse problems.

Language capabilities include Spanish and Portuguese.

____________________

Support Groups

Asian Task Force Against Domestic Violence

P.O. Box 120108

Boston, MA 02112

Phone: (617) 338-2350

Hotline: (617) 338-2355
Fax: (617) 338-2354

www.atask.org

Services available in: Cambodian, Chinese, Hindi, Japanese,

Khmer, Korean, Vietnamese, Punjabi, Urdu, and English.
Asian Shelter and Advocacy Project- Battered Asian women’s shelter program providing multilingual and multicultural services to victims of domestic violence.  Provides 24-hour bilingual hotline, assistance with legal, healthcare, housing, public benefits, mental health issues, emergency shelter, individual counseling, support groups and community education.

___________________
Beth Israel Deaconess Medical Center

Safe Transitions Program
330 Brookline Avenue

East Campus, Rose 200

Boston, MA 02215

Phone: (617) 667-8141

Fax: (617) 667-8701

Email: safetran@bidmc.harvard.edu
Website: http://www.bidmc.harvard.edu/violenceprevention
Offers support Groups for Battered Women.  Free childcare is available.

____________________

Brockton Family and Community Resources 

18 Newton Street

Brockton, MA 02301
Hotline: 508-583-5200

Office: 508-583-6498
___________________

Caritas Norwood Hospital

800 Washington Street

Norwood, MA 02062

Phone: (781) 769-2950
Hotline: (800) 331-2900

cnhmail@cchcs.org 
____________________

Casa Myrna Vasquez

P.O. Box 180019

Boston, MA 02118

Phone: (617) 521-0100

Hotline: (800) 992-2600

Safe Link: (877) 785-2020

Website: http://www.casamyrna.org
English and Spanish speaking groups available.  Free childcare is available.

____________________

Children’s Hospital AWAKE Program 

Advocacy for Women and Children in Emergency
300 Longwood Avenue

I.C. Smith Building, Room 105

Boston, MA 02115

Phone: (617) 355-6369
Offers support groups for battered women, children and teens, who have witnessed violence.

Free childcare is available.

____________________

DOVE, Inc.

Post Office Box 690267

Quincy, MA 02269

Office: (617) 471-1387
Hotline: (617) 471-1234

Youth Hotline: (617) 773-HURT
Offers support groups and parenting groups.  Children welcome.

___________________

Elizabeth Stone House

P.O. Box 300039
Jamaica Plain, MA 02130

Phone: (617) 522-3659

Hotline: (617) 522-3417

Email: stonehse@aol.com
Website: http://www.elizabethstonehouse.org
English and Spanish speaking groups available.

____________________

FINEX House

P.O. Box 1154

Jamaica Plain, MA 02130

Phone: (617) 436-2002

Fax: 617-287-0553
http://www.geocities.com/finexhouse/


Program for battered women includes shelter, transitional housing,

residential program, and support groups.  Free of charge.

Accepts children.  Services available in English and Spanish

____________________

Foxborough Council on Aging and Human Services

75 Central Street

Foxborough, MA 02035

(508) 543-1252
____________________

Jewish Family and Children’s Service

Newton Office

1340 Centre Street

Suite 202

Newton Center, MA 02459

Phone: (617) 558-1278

Domestic violence services include safety planning, court advocacy, and support groups. Offers access to food, clothing, transportation, shelter, medical care, and legal services.

Services through the mental health clinic can be billed to MassHealth, commercial insurance, sliding fee scale and some volunteer services when available.

___________________
Manet Community Health Center

Hull Site

180 George Washington Boulevard

Hull, MA

(781)-925-4550

__________________

Manet Community Health Center

North Quincy Site

110 West Squantum Street

North Quincy, MA 02171

(617)-376-3000

__________________

Manet Community Health Center

Quincy Site

1193 Sea Street

Quincy, MA 02169

(617) 471-8683

__________________

Manet Community Health Center

Snug Harbor Site

9 Bicknell Street

Quincy, MA 02169

(617) 471-4715

__________________

Manet at Quincy Medical Center

114 Whitwell Street
2nd Floor B Wing
Quincy, MA 02169

(617) 376-2088

__________________
Neponset Health Center

398 Neponset Avenue

Dorchester, MA 02122

Phone: (617) 282-3200

____________________

Neponset Valley Counseling Center

32 Baker Street

Foxboro, MA 02035

Phone: (508) 543-888

Fax: (508) 543-3365

Contact Person: Marsha Getter, LICSW
Most insurance is accepted.

Private Practice.

Offers therapy groups for battered women.

Provides services to all ages.
New Hope

140 Park Street

Attleboro, MA 02703

Phone: (508) 226-4015

Hotline: (800) 323-4673
http://www.new-hope.org/

Sliding fee scale.

Offers support groups for battered women; battered women’s educational group.

Individual counseling is available.

Services provided to women and children over 12, no childcare available.

___________________

Our Sister’s Place

P.O. Box 4236

Fall River, MA 02723

Phone: (508) 677-0224

Provides services free of charge.

Language capabilities include English & Portuguese.

Accepts children.

___________________

Project Safe

Center for Community Counseling

32 Common Street

Walpole, MA 02081

Phone: (508) 668-3223 x. 28

Contact Person: Mary Vermiyle, Mon-Fri 9AM-5PM

Support group for individuals six months after occurrence.

_________________

REACH Support Committee

P.O. Box #540024
Waltham, MA 02154

Office: (781) 891-0724

Hotline: (800) 899-4000
http://www.reachma.org/capital_campaign.htm

Contact Person: Heather Latham, Associate Executive Director
Program for battered women and their children, including shelter, individual/group counseling, advocacy and multicultural resources.

​​​​_____________________

SafeLink Massachusetts Statewide Domestic Violence Hotline

(877) 785-2020

_________________

South Shore Women’s Center
55 Rear Main Street

Kingston, MA 02364

Mailing: P.O. Box 6237

N. Plymouth, MA 02362-6237

Phone: (781) 582-0078
_________________

Transition House

649 Massachusetts Avenue

Suite 6

Cambridge, MA 02139

Phone: (617) 868-1650
Hotline: (617) 661-7203

Email: thouse46@aol.com
http://www.transitionhouse.org/

_____________________

Womansplace Crisis Center

Quincy Support Group

P.O. Box 4206

Brockton, MA 02303

Phone: (508) 588-2045
Spanish: (800) 223-5001

Provides crisis intervention, individual counseling, medical and legal advocacy to survivors of sexual assault and their significant others.  Group and individual counseling provided to women, teens and elders.  HIV counselor.  Shelter provided to women and children.  Languages capabilities include: Portuguese, Spanish and Cape Verdian Creole.

____________________

Voices Against Violence

300 Howard Street

Framingham, MA 01702

Phone: (508) 626-8686

Hotline: (800) 593-1125

___________________
Teen and Youth Domestic and Dating Violence Services

Brockton Family and Community Resources

18 Newton Street

Brockton, MA 02301

Phone: (508)-583-6498

Email: bip789@aol.com
Accepts most major health insurances, including MBHP, MassHealth, BC/BS, Tufts, Neighborhood Health Plan, Children's Medical Security Plan, Health-Net Plan and most major commercial plans.  Individual treatment is provided in English, Portuguese, and Creole.
______________________
Choice Through Education/ Safe Haven

140 Pearl Street
Chelsea, MA 02150

P​hone: (617) 884-4706

__________________
Common Purpose

455 Arborway

Jamaica Plain, MA 02130

Phone: (617) 522-6500

Email: commonpurpose@mindspring.com
Languages Served: English, Haitian Creole

Sliding fee scale.

___________________

Dating Violence Intervention Project (DVIP)

Transition House

(617) 868-1657

or

(617) 868-1653
__________________

DOVE Youth Hotline

617-773-4878
or

(617) 471-1235
_________________

EMERGE

2464 Massachusetts Avenue

Suite 101

Cambridge, MA 02140

Phone: (617) 547-9879

Email: emergedv@aol.com
Website: http://www.emergedv.com
Languages Served: English, Spanish, Vietnamese, and Cambodian

Based on sliding scale from $5.00 to $65 per session.

_____________________

Great Brook Valley Health Center

19 Tacoma Street

Worcester, MA 01605

Phone: (508) 852-1805

Email: john_hess@greatbrook.org
Languages Served: English, Spanish

____________________

Project Safe

Bay State Community Services

275 Prospect Street

Norwood, MA 02062

Phone: (781) 762-0060

Email: BillSpinks@aol.com
Languages Served: English

____________________
Reaching Out to Chelsea Adolescents (ROCA)

Teens Against Dating Violence

101 Park Street

Chelsea, MA 02150

Phone: (617) 889-5210
Fax: (617) 889-2145

E-mail: info@rocainc.com
Website: http://www.rocainc.com
__________________
Teen Dating Violence Prevention Campaign

Massachusetts Executive Office of Health & Human Services

One Ashburton Place
11th Floor
Boston, MA 02108

(617) 573-1600
________________

Transition House

649 Massachusetts Ave, Suite 6 
Cambridge, MA 02139 
Phone (617) 868-1650
Email: nwassel@transitionhouse.org
Languages Served: English, Spanish

____________________

Turning Point

New Hope

10 South Main Street

Attleboro, MA 02703

Phone: (508) 226-8286
Email: new-hope@new-hope.org
____________________

The Violence Prevention Youth Project

South Shore Women’s Center
55 Rear Main Street

Kingston, MA 02364

Mailing: P.O. Box 6237

N. Plymouth, MA 02362-6237

Phone: (781) 582-0078
Contact Person: Barbara Fuyat, Executive Director
Provides services free of charge.

This program serves teenagers who are involved in physically or emotionally abusive relationships, or who have witnessed domestic violence in their home.  Services include: individual and group counseling and court advocacy.

Education, Employment,

Career Development, 

and Vocational Services

Adult Literacy Hotline

Phone: (800) 447-8844
Website: http://www.sabes.org/hotline/
_____________________

Higher Education Information Center

Hotline: (877) 332-4348

Website: http://www.tericollegeaccess.org/
Information on schools, colleges, financial aid, career counseling, training programs and apprenticeships.

_____________________

CAUSE, Quincy MHC

460 Quincy Avenue

Quincy, MA 02169

Phone: (617) 626-9000

Provides supportive education for people with disabilities to re-enter college.

_____________________

Jewish Vocational Services

29 Winter Street

Suite 300

Boston, MA 02108
Phone: (617) 542-1993
_____________________

Massachusetts Department of Education

Phone: (781) 338-6604
Website: http://www.doe.mass.edu/ged/
Information on G.E.D. courses and test sites.

_____________________

Massachusetts Division of Employment and Training

Area Offices Listed Below:
Services may include computer resources, Internet access, career counseling, Veteran’s services, job placement, workshops, training opportunities, job listings, unemployment insurance, employer services and labor market information.

Attleboro Career Center

67 Mechanic Street

Attleboro, MA 02703

Phone: (508) 222-1950

_____________________

Boston Career Link

1010 Harrison Ave
Boston, MA 02119
Phone: (617) 536-1888

_____________________

Boston/JobNet

210 South Street – 2nd Floor

Boston, MA 02111

Phone: (617) 338-0809

_____________________

Boston/The Work Place

29 Winter Street, 4th Floor
Boston, MA 02108
Phone: (617) 737-0093

_____________________

Brockton/CareerWorks

34 School Street
Brockton, MA 02301
Phone: (508) 513-3400

_____________________

Marlborough/Employment and Training Resources

201 Boston Post Road West

Suite 200

Marlborough, MA 01752

Phone: (508) 786-0928
_____________________

Newtonville/Employment and Training Resources

288 Walnut Street

Suite 130

Newtonville, MA 02460

Phone: (617) 928-0530

_____________________

Norwood/Employment and Training Resources

275 Prospect Street

Norwood, MA 02062

Mailing: Post Office 740

Phone: (781) 769-4120

_____________________

Plymouth Career Center

36 Cordage Park Circle

Suite 200
Plymouth, MA 02360

Phone: (508) 732-5300

_____________________

Quincy Career Center

152 Parking Way

Quincy, MA 02169

Phone: (617) 745-4000

http://www.quincycareercenter.org/
_____________________

Taunton Career Center

72 School Street

Taunton, MA 02780

Phone: (508) 977-1400

_____________________

Massachusetts Rehabilitation Commission

275 Hancock Street

N. Quincy, MA 02169

Phone: (617) 471-1600
http://www.my-turn.org
_____________________

New England Job Corps.
Boston Regional Office

Phone: (617) 788-0186
Hotline: (800) 733-5627
Website: http://bostonregion.jobcorps.gov/
A residential job-training program that offers education, training, room meals, medical and dental care, books and spending money.  For 16 to 24 year old high school graduates or dropouts.

_____________________

Emergency Basic Needs

· Clothing

· Department of Transitional Assistance (DTA)

· Food Pantries
· Food Collection/Distribution Sites
· Fuel Assistance

· Furniture Banks

· Health Care

· Housing

· Relocation Assistance
Clothing

Brockton Parish Outreach

Catholic Charities

686 North Main Street

Brockton, MA 02401

Phone: (508) 587-0815

Email: CCAB@CCAB.org
Website: http://www.ccab.org
Distributes furniture, clothing, and children’s supplies to mothers in need.

____________________

The Bureau Drawer

Interfaith Social Services
776 Hancock Street

Quincy, MA 02170

Phone: (617) 773-6203

___________________
Cardinal Cushing Resource Center

Catholic Charities

1375 Washington Street

Boston, MA 02118

Phone: (617) 423-3467

Services include emergency furniture, clothing, and food distribution.

____________________

Catholic Charities Greater Boston

270 Washington Street

Somerville, MA 02413

Phone: (617) 625-1920

Immediate support provided for people facing crises or desperate situations, with services including housing and utility assistance, food, clothing, and shelter.

_____________________
Fort Square United Presbyterian Church

22 Pleasant Street

Quincy, MA 02169

Phone: (617) 471-6806

_______________________

Salvation Army Family Services Bureau

1500 Washington Street

Boston, MA 02136

Phone: (617) 236-7233

Open Monday-Friday, 8:30am-noon and 1pm-4pm.

Families may receive assistance with furniture items, housewares, clothing, food, and housing search.

_________________

Wellspring Multiservice (Food Assistance)

814 Nantasket Avenue

Hull, MA 02045

Phone: (781) 925-3211

_________________

Massachusetts Department of Transitional

Assistance (DTA)
The Department of Transitional Assistance, (DTA,) formerly known as the Department of Public Welfare, is the state agency responsible for administering public assistance programs for needy citizens of the Commonwealth.  The DTA administers the following benefit programs:

Transitional Aid to Families with Dependent Children (TAFDC)

Emergency Aid to the Elderly, Disabled and Children (EAEDC)

Food Stamp Program (FSP), and State Supplemental Food Stamp Program (SSFSP)

Emergency Assistance (EA)

Supplemental Security Income (SSI)

Brockton Office

75 Commercial St

Brockton, MA 02302

Phone: (508) 895-7000
Norfolk County Communities Served: Avon, Canton, Holbrook, Sharon and Stoughton.
Newmarket Square Office

1010 Massachusetts Ave

Boston, MA 02118

Phone: (617) 989-2200

Norfolk County Communities Served: Brookline
Milford Office

25 Birch Street

Building A

Milford, MA 01757

Phone: (508) 634-7100
Norfolk County Communities Served: Bellingham, Foxborough, Franklin, Medfield, Medway, Millis, Norfolk, Plainville, Walpole and Wrenthem.
Framingham Office

110 Mount Wayte Avenue

Framingham, MA 01702

Phone: (508) 661-6600
Norfolk County Communities Served: Dover, Needham and Wellesley.
Food Pantries

Food Source Hotline

Hotline: (800) 645-8333

____________________

Brookline

St. Paul’s Episcopal Church

15 St. Paul Street

Brookline, MA 02446

Phone: (617) 566-4953

office@stpaulsbrookline.org
Contact Person: Dottie Ward

Tues., Wed., Thurs. 10:00 am – 2:00 pm

____________________

Canton

Canton Area Help Line

Phone: (781) 828-6666

Provides information and referral service on programs available in the Canton area.

___________________

Dedham

United Methodist Church

61 Fairview Street

Dedham, MA 02026

Phone: (781) 326-2025

Residents only—one free time then must have a referral, can visit twice a month.

_________________

Foxboro

St. Mark’s Church

South Street

Foxboro, MA 02035

Phone: (508) 543-8191

Contact Church Office

Tuesday and Thursdays 9:00 am –11:00 am

Limited to 12 times per year-special arrangements can be made in case of an emergency.

Pre-bagged: number of bags depends on family size.

__________________

Franklin

Franklin Food Pantry

Franklin Senior Center

80 West Central Street
Franklin, MA 02038

Phone: (508) 528-3115

Emergencies (508) 528-7629

Contact Person: Linda Pouliot

Pick up is every third Thursday of the month from 5:00 pm to 7:30 pm.

Pantry is located downstairs-use back door.

___________________

Needham

Needham Community Council

51 Lincoln Street

Needham, MA 02192

Phone: (781) 444-2415

Fax: (781) 453-8806

Contact Person: Tia Hawkes

Needham residents only.

Monday & Wednesday 10:00 am to 4:00 pm

Non-perishables, day old bread, and frozen food.
_______________

Norwood

Grace Episcopal Church

150 Chapel Street

Norwood, MA 02062

Phone: (781) 762-0959

Contact Person: Ruth Taeger

Open to Norwood Residents.

Saturday 8:30-11:00 am

Referral letter required, if an emergency just call.

____________________

Quincy

Atlantic Neighborhood Center Food Pantry

11 Hayward Street

N. Quincy, MA 02171

Phone: (617) 376-1381
Contact: Patricia Thorle

Serves North Quincy, Wollaston, Mont Clair and Squantum.

___________________

Pantry Shelf

776 Hancock Street

Quincy, MA 02170

Phone: (617) 773-6203

Contact Person: Betty Anne Muir Lang

Hours are Monday-Friday 10:00 am- 11:45 am and Saturday by appointment only.

Bring something with your address and social security number and income verification.

____________________

Salvation Army’s Emergency Food Pantry

6 Baxter Street

Quincy, MA 02169

(617) 472-2345

Contact Person: Major Ed Forster

Hours are 9:00 am-12:00 pm Monday-Friday.

Based on need and must be a Quincy Resident.

____________________

Seaside Advocacy Group

15A Bicknell Street

Quincy, MA 02169

(617) 479-0828

Contact Person: Peter Seppala

Hours are Mon., Wed., Fri., 9:00 am-12:00 pm, call for appointment.

Only covers Ward One: Hough’s Neck, Germantown, Adams Shore, and Parts of Merrymount.

____________________

Stoughton Food Pantry
Stoughton Railroad Station

Wyman Street
Stoughton, MA  02072

Hours are Tuesday morning 9 am-12 noon.

__________________________

St. Anthony’s Food Pantry
2 Park Avenue

(Immaculate Conception Parish Center)

Stoughton, MA 02072

781-341-0611

Hours are Friday 9:00 am-12 noon. Perishable and non-perishable items are available.

______________________

Stoughton

St. Vincent de Paul Food Pantry
18 Canton Street

Stoughton, MA 02072

(781) 341-4455

____________________

Quincy Crisis Center

Covenant Congregational Church

282 Billings Road

Mailing: Post Office Box 31

Quincy, MA 02169
Phone: (617) 847-6967
Hotline: (617) 471-7075

Delivers emergency food supplies to mothers with small children, the elderly, the disabled, and shut-ins.  Deliveries are usually on Saturday.

____________________
Wellesley

Wellesley Friendly Aid Association

219 Washington Street

Wellesley Hills, MA 02481

Phone: (781) 235-3960

Contact Person: Friendly Aid (for eligibility), Eleanor Mullen

Hours are Tuesday 9:30 – 11:00 am and 4th Wednesday of every month 7:00 – 8:00 pm.

____________________

Westwood

Council on Aging

60 Nahatan Street

Westwood, MA 02090

Phone: (781) 329-8799

Contact Person: Joseph Wieder

Hours are Monday – Friday 8:00 am – 4:00 pm.  Call for an appointment.

Once a month distribution.

Staples, non-perishables, emergencies immediately, can make home deliveries once a month.

___________________

Wrentham

Congregational Church

1 East Street

Mailing: Post Office Box 657

Wrentham, MA 02093

Phone: (508) 384- 3110

Contact Person: Doug Mure
In an emergency, please call for immediate action.

___________________

WIC (Special Supplemental Food Program for Women, Infants and Children)

WIC Program

250 Washington Street, 6th Floor  
Boston, MA  02108

Phone: (617) 624-6100

Hotline: (800) 942-1007
Email: mary.kassler@state.ma.us
Website: www.mass.gov/wic
Contact: Mary Kelligrew Kassler
Nutrition counseling for pregnant and nursing women with infants and children up to age 5.

Food Collection and Distribution Sites

A Place to Turn

99 Hartford Street #1

Natick, MA 01760

(508) 655-8868
Celebration International Church

6 Loker Street

Wayland, MA 01778

(508) 653-6864

Greater Boston Food Bank

99 Atkinson Street

Boston, MA 02118
(617) 427-5200
The Marlboro Shelter

57 Mechanic Street #2

Marlboro, MA 01752

(508) 481-7847
Medfield Food Cupboard
United Church of Christ
496 Main Street

Medfield, MA 02052
(508) 359-4958
Metrowest Harvest

300 Howard Street

Framingham, MA 01702

(508) 788-3663
Nashoba Valley Church

468 Great Road

Acton, MA 01720

(978) 263-9702
Our Father’s Table

22 Mechanic Street

Marlboro, MA 01752

(508) 485-3450

Pathways

248 Edgell Road

Framingham, MA 01701

(508) 879-5047

Salvation Army, Framingham

35 Concord Street

Framingham, MA 01702

(508) 875-3341
Salvation Army, Waltham

33 Myrtle Street

Waltham, MA 02453

(781) 894-0413
Turning Point

3 Merchant Road

Framingham, MA 01701

(508) 875-6429

Wellesley Food Pantry
207 Washington Street

Wellesley, MA 02481

(781) 235-1188

Worcester County Food Bank

474 Boston Turnpike

Shrewsbury, MA 01545
(508) 842-3663
Fuel Assistance

ABCD Fuel Assistance Program

178 Tremont Street

Boston, MA 02111

Phone: (617) 357-6012

Website: http://www.bostonabcd.org
Residents of certain towns may be eligible to receive money for fuel assistance.  Discounted rates for gas, electricity, and telephone are applied automatically for eligible recipients.

_____________________

Fuel Assistance

1 Congress Street

10th Floor

Boston, MA 02114

Phone: (800) 632-8175

Furniture Banks

Brockton Parish Outreach

Catholic Charities

686 North Main Street

Brockton, MA 02401

Phone: (508) 587-0815

Email: CCAB@CCAB.org
Website: http://www.ccab.org
Distributes furniture, clothing, and children’s supplies to mothers in need.

____________________

Cardinal Cushing Resource Center

Catholic Charities

1375 Washington Street

Boston, MA 02118

Phone: (617) 423-3467

Services include emergency furniture, clothing, and food distribution.

____________________

Catholic Charities Greater Boston

270 Washington Street

Somerville, MA 02413

Phone: (617) 625-1920

Immediate support provided for people facing crises or desperate situations, with services including housing and utility assistance, food, clothing, and shelter.

_____________________
Donations Assistance Program (DAP)

Massachusetts Coalition for the Homeless.

300 Congress Street

Boston, MA 02210

Phone: (781) 595-7570

Website: http://www.mahomeless.org
Distributes furniture, linens, personal hygiene products, and other household items free of charge.
______________________

Friends of the Homeless Furniture Bank

8 Driftway

North Weymouth, MA 02191

Phone: (781) 340-1604

Call to schedule an appointment.

_______________________

Salvation Army Family Services Bureau

1500 Washington Street

Boston, MA 02136

Phone: (617) 236-7233

Open Monday-Friday, 8:30am-noon and 1pm-4pm.

Families may receive assistance with furniture items, housewares, clothing, food, and housing search.

_____________________

Salvation Army Adult Rehab Center

72 Cambridge Street

Worcester, MA 01603

Phone: (508) 799-0528

______________________

Salvation Army Massachusetts Headquarters

147 Berkeley Street

Boston, MA 02116-5197

Phone: (617) 542-5420

Fax: (617) 338-7988

Email: mas@salvationarmy-usaeast.org
Website: http://www.salvationarmy-usaeast.org
______________________

Salvation Army Thrift Store - Brockton

315 North Main Street

Brockton, MA 02301

Phone: (508) 588-3583

Open Monday-Saturday, 9am-4: 30pm.

______________________

Salvation Army Thrift Store - Brockton

291 Main Street

Brockton, MA 02301

Phone: (508) 580-2749

Open Monday-Saturday, 9am-4: 30pm.

______________________

Salvation Army Thrift Store - Somerville

486 Broadway

Somerville, MA 02145

Phone: (781) 395-9783

Open Monday-Saturday, 8:30am-5pm.

______________________

Salvation Army Thrift Store - Framingham

35 Concord Street

Framingham, MA 01702

Phone: (508) 875-9106

______________________

St. Gerard’s Thrift Shop

251A Washington Street

Somerville, MA 02413

Phone: (617) 666-3754

Distribution and low-cost sale of household items and clothing.

_____________________

St. Vincent DePaul

18 Canton Street

Stoughton, MA 02072

Phone: (800) 675-2882

or

(617) 325-0124 x. 15
Health Care

Children’s Medical Security Plan

Massachusetts Department of Public Health

Bureau of Family and Community Health

1-800-841-2900

____________________

Mass Health

Massachusetts Office of Health & Human Services

Division of Medical Insurance

1-888-665-9993

____________________

Housing

Action for Boston Community Development

Housing Services Program

178 Tremont Street

Boston, MA 02111

Phone: (617) 357-6000

or

TTY: (617) 423-9215

Website: http://www.bostonabcd.org
ABCD programs include Head Start; Day Care Services; Child Care Choices of Boston (CCCB); Foster Grandparents; Family Friends; Youth Programs including an Alternative High School in cooperation with the Boston Public Schools and SUMMERWORKS, providing career-oriented work experience for low-income teenagers each summer; Urban College of Boston; a Two-Year College; the collaborative Urban College Program, jointly administered with several area colleges and universities; Career Development including the Learning Works Center with significant welfare-to-work initiatives; management services for the Massachusetts Bay Area Combined Federal Campaign (CFC), City of Boston Employee Campaign (COBEC), and other payroll deduction campaigns; the CLUB; Health Services/Family Planning; Community Services; Elder Services; Intergenerational Programs; Housing Services; Fuel Assistance; Weatherization; consumer services; and advocacy.

____________________

Father Bill’s Place

38 Broad Street

Quincy, MA 02169

Phone: (617) 770-3314

Fax: (617) 376-0634

Website: http://www.fatherbillsplace.org
Homeless shelter for male and female adults. 

Open 24 hours a day and 365 days a year. 

Offers a wide variety of services to assist people in moving beyond homelessness. 

___________________

Massachusetts Coalition for the Homeless

617-423-9162

___________________
Quincy Commission on the Family

71 Saratoga Street

Quincy, MA 02171

Phone: (617) 376-1421


Commission on the Family
(617) 376-1421


Linda K. Stice, Executive Director


Transitional Housing Program
(617) 376-1421


Mary France Allen, Director


Katherine Wagner, Counselor


Parent to Parent Program 
(617) 689-8352


Sandra Horvath, Director


Heather Chauncey

Quincy Community Action Council, Inc. (QCAP)

Housing Program

1509 Hancock Street

Quincy, MA 02169

Phone: (617) 479-8181

Provides Affordable Housing Development, First Time Homebuyer Education, Tenant and Landlord Counseling/ Mediation, Homelessness Intercept Program, Homelessness Emergency Services, Homeless Elder Program, Emergency Food Center, Hot Meals, Summer Feeding Program, Community Care for Kids Program, Head Start, Fuel Assistance, Heating System Services, Weatherization, GED Program, Health Education, and Job Training.

______________________

Rosie’s Place

889 Harrison Avenue

Boston, MA 02118

Phone: (617) 442-9322

Shelter for homeless women over age 18.

___________________

Shattuck Shelter

Shattuck Hospital

170 Morton Street

Jamaica Plain, MA 02130

Phone: (617) 522-8110 x3229


Adult shelter for both men and women.

____________________

Relocation Assistance

Traveler’s Aid

17 East Street

Boston, MA 02111

Phone: (617) 542-7286

Shelter and transportation assistance provided 
Hospitals and Community

Health Centers

Hospitals
Beth Israel Deaconess Hospital
Rape Crisis Intervention Project

330 Brookline Avenue

One Deaconess Road

Boston, MA 02215

Phone: (617) 667-7000

___________________

Boston Medical Center

One Boston Medical Center Place

Boston, MA 02118

Phone: (617) 638-8000

Email: bostonmedicalcenter@BMC.org
Website: http://www.bmc.org
____________________

Brigham and Women’s Hospital

75 Francis Street

Boston, MA 02115

Phone: (617) 732-5500

http://www.brighamandwomens.org/

____________________

Caritas Norwood Hospital

800 Washington Street

Norwood, MA 02062

Phone: (781) 769-2950
http://www.caritasnorwood.org

____________________

Children’s Hospital

300 Longwood Avenue

Boston, MA 02115

Phone: (617) 355-6000
http://www.childrenshospital.org/

___________________
Deaconess Glover Hospital

148 Chestnut Street

Needham, MA 02192

Phone: (781) 453-3000

www.glover.caregroup.org/

__________________

The Good Samaritan Medical Center

235 North Pearl Street

Brockton, MA 02301

Phone: (508) 588-1272
____________________

Milford Whitinsville Hospital
14 Prospect Street

Milford, MA 01757

Phone: 508-473-1190

Website: http://www.mwrh.com
____________________

Milton Hospital

92 Highland Street

Milton, MA 02186

Phone: (617) 696-4600

Website: http://www.miltonhospital.org
__________________

Quincy Medical Center

114 Whitwell Street

Quincy, MA 02169

Phone: (617) 773 -6100

Website: http://www.quincymc.org
____________________

South Shore Hospital

55 Fogg Road

So. Weymouth, MA 02190

Phone: (781) 340-8000
Website: http://www.southshorehospital.org
Community Health Centers
Manet Community Health Center

Hull Site

180 George Washington Boulevard

Hull, MA

(781)-925-4550

__________________

Manet Community Health Center

North Quincy Site

110 West Squantum Street

North Quincy, MA 02171

(617)-376-3000

__________________

Manet Community Health Center

Quincy Site

1193 Sea Street

Quincy, MA 02169

(617) 471-8683

__________________

Manet Community Health Center

Snug Harbor Site

9 Bicknell Street

Quincy, MA 02169

(617) 471-4715

__________________

Manet at Quincy Medical Center

114 Whitwell Street
2nd Floor B Wing
Quincy, MA 02169

(617) 376-2088

__________________

Neponset Community Health Center

398 Neponset Avenue

Dorchester, MA 02122

Phone: (617) 282-3200

Internet Safety
· Useful Information

· For Parents

· For Children/Teens

· Chatrooms

· Stalking

· Identity Theft

· Blogging & “MySpace”
(www.myspace.com)

· Report a Crime
Parents
GetNetWise

www.getnetwise.org
Advises adults as to what information children are able to access online, and how to instruct kids and teens to view age-appropriate material while protecting their privacy on the internet.  For every section, there is information to learn about the specific problem one is facing online, what tools may be used/purchased to cope with it, and how to take action by reporting the problem to authorities.

Childnet International

http://www.childnet-int.org/
info@childnet-int.org
Website for parents, educators, children, and teens.  Parents portion provides resources for parents to help their children use the internet constructively, helps individuals acquire “net-literacy” skills, provides parents with awareness as to what content is available online, and advocates against child exploitation.

CyberAngels

www.cyberangels.org
Offers tutorials on website and through online classes to make parents, educators, and law enforcement officials more familiar with the internet.  Provides safety tips for adults on relevant topics of interest, such as basic security, chat & IM, online shopping, file-sharing, and online dating.  Features information to help protect children online, but also provides age-appropriate information for adults looking to browse the web themselves. Assists victims of internet crime, including threats and harassment.

To report internet crime: cybercrime@cyberangels.org
NetSmartz

www.netsmartz.org
Website providing resources for parents looking to keep kids safe online.  Highlights the risks of unmonitored use of the internet, and provides real-life stories, online activities suitable for children, printable internet safety pledges, and current news concerning internet safety.

SafetyEd International

www.safetyed.org
Website includes a series of articles directed at parents promoting internet safety education, child advocacy, and child protection.  Also includes separate articles and advice for educators and librarians regarding internet safety.

WiredSafety

www.wiredsafety.org
Provides information for parents at all levels of internet comprehension.  Includes introductory material as well as advanced descriptions of specific websites and problems one may encounter while online.  Handles cases of cyberabuse including harassment, identity theft, scams, fraud, and missing children.

To report internet crime: http://chat.wiredsafety.org/
or

http://www.wiredsafety.org/911/
Teens/Children
Childnet International

http://www.childnet-int.org/youngpeople/
Website for both teens and children to interactively explore the constructive uses of the internet and the dangers of functions such as chat, email, and instant messaging.

Chatdanger – How to Keep Safe While Chatting Online

http://www.chatdanger.com/
Aimed at children and young teens.  Provides real-life stories about the potential dangers of chat and instant messenger, and gives advice on what to do in specific situations.

NetSmartz Kids

http://www.netsmartzkids.org/
Website for children to encourage safe use of the internet through interactive games and animated videos.

TekMom’s Search Tools

http://www.tekmom.com/search/
Website includes heavily-filtered safe search engines for kids, as well as search engines for students looking to find information in a specific discipline (history, science, etc.)
Chatrooms
Kid’s Turn Chat

http://www.kidsturncentral.com/chatindex.htm
Monitored chat rooms for children and teenagers.  Room is only open when adult monitor is available, and abusive language, provocative conversation or usernames, or asking for specific information (ex. Street address) is not tolerated.

ChatDanger - How to Keep Safe While Chatting Online
http://www.chatdanger.com/chat/
Aimed at children and young teens.  Provides real-life stories about the potential dangers of chatrooms, makes a distinction between good and bad chatrooms, and gives safety advice for how to protect oneself and one’s privacy while chatting.
Stalking
CyberAngels

http://www.cyberangels.org/stalking.html
To report a case of cyberstalking contact cybercrime@cyberangels.org
Department of Justice

http://www.usdoj.gov/criminal/cybercrime/cyberstalking.htm
Detailed, yet easy-to-understand report on cyberstalking that includes general information about online stalking, existing national and state laws, what law enforcement officials and support groups are doing about the problem, and how to safeguard children against being victimized.
Stalking Resource Center

(800) FYI-CALL
www.ncvc.org/src
Internet Fraud
National Consumer’s League Internet Fraud Watch
www.fraud.org/tips/internet
Website for adults dealing with fraudulent activities on the internet.  Topics include charity scams, fraudulent credit card offers, and scholarship scams.

Federal Trade Commission – Prevent Identity Theft

http://www.consumer.gov/idtheft/
Includes information on how to defend against identity theft, detect suspicious activity by frequently monitoring accounts, and steps to take if your identity has been stolen.
Securities and Exchange Commission

http://www.sec.gov/investor/pubs/cyberfraud.htm
Information on how to avoid investment scams, through mediums such as spam email, online investment newsletters, and message boards.
Blogging/MySpace
Blog Safety

www.blogsafety.com
Website for parents and teens highlighting the risks and benefits of online journals.  Provides information on www.myspace.com, including privacy features for parents and an explanation of how social influencing through this server works.

MySpace Safety

http://www.myspace-safety.org/
Site weighs benefits and dangers of this popular internet site.  Provides safety ideas and monitoring tools for parents.
WiredSafety

http://www.wiredsafety.org/internet101/myspaceguide.html
Information for parents on the risks of the website and what protections MySpace does offer.  Instructs parents as to how to protect their child from online predators and how to delete their child’s MySpace account.
Report a Crime

Norfolk District Attorney’s Office
45 Shawmut Road
Canton, MA 02021

(781) 830-4800

Federal Bureau of Investigation

FBI Boston

Suite 600

One Center Plaza

Boston, MA 03208

(617) 742-5533

http://boston.fbi.gov
Investigates computer intrusions and fraud.  Call to report fraudulent online activity.
Federal Trade Commission

Identity Theft Hotline: (877) ID-THEFT
Federal Trade Commission – Report Spam E-Mail
To report spam email, forward message to spam@uce.gov
To remove a non-active unsubscribe link, fill out a complaint form: www.ftc.gov/spam
Internet Crime Complaint Center

www.ic3.gov
Partnership of the FBI and the National White Collar Crime Center.  Accepts online internet crime complaints from victims of fraud, and provides referrals to victims.
National Center for Missing & Exploited Children

Charles B. Wang International Children's Building
699 Prince Street 
Alexandria, Virginia 22314-3175
Cybertipline (to report sexual exploitation of children online): (800) 843-5678

Missing Children’s Line: (800) THE-LOST

http://www.cybertipline.com/
www.missingkids.com
National Center for Victims of Crime

Victim Services

20000M Street, NW

Suite 480

Washington, DC 20036

(800) FYI-CALL

www.ncvc.org
Provides referrals and advocacy services to victims of cyber-stalking and sexual assault.

National Consumer’s League Internet Fraud Watch

National Fraud Information Center

PO Box 65868

Washington, DC 20035
Hotline: (800) 876-7060

To report fraud:  http://www.fraud.org/info/repoform.htm
Obscenity Crimes – Report Violations of Internet Obscenity Laws

www.obscenitycrimes.org
Information forwarded to attorney general.

United States Customs – Report Child Pornography

Child Exploitation Unit, Customs Cybersmuggling Center

(800)-BE-ALERT

To report child pornography

New Americans, Immigrant and Refugee Services

Also See:

Legal Services

__________________

American Civil Liberties Union of Massachusetts

The Rights of Immigrants Program

211 Congress Street
Boston, MA 02110
Phone: (617) 482-3170
Fax: 617-451-0009
Email: info@aclu-mass.org
Website: http://www.aclu-mass.org/
__________________

Department of Public Health Office of Multicultural Health
250 Washington St

Boston, MA 02108

(617) 624-6000
____________________
Greater Boston Legal Services Asian Outreach Program

197 Friend Street

Boston, MA 02114

Phone: (617) 371-1234

or

(800) 323-3205

Fax: (617) 371-1222

Website: http://www.gbls.org
Provides legal advocacy regarding family immigration, housing and public benefits.  Language capabilities include Cantonese, Mandarin, and Vietnamese.
____________________

Haitian American Public Health Initiatives, Inc.

Jean Marc Jean Baptiste

10 Fairway St

Suite 202

P.O. Box 386

Mattapan, MA 02126

Phone: (617) 298-8076
Fax: (617) 298-1224

____________________

International Institute of Boston

Victim Services Program

1 Milk Street

Boston, MA 02109

Phone: (617) 695-9990
beacon@iiboston.org
http://www.iiboston.org/

Provides legal advocacy regarding family immigration, housing and public benefits.

Various language capabilities are available.

____________________

Massachusetts Office for Refugees and Immigrants (MORI)

18 Tremont Street, Suite 600

Boston, MA 02108

Phone: (617) 727-7888

Fax: (617) 727-1822

ori.webmaster@state.ma.us
Website: http://www.mass.gov/ori
MORI helps New Americans build a new life and begin to make contributions to the communities where they settle.  Provides foster care for young refugees who arrive without parents or guardians.

___________________

National Immigration Project

14 Beacon St

Suite 602

Boston, MA 02108

Phone: (617) 227-9727
Fax: (617) 227-5495

http://www.nationalimmigrationproject.org/

____________________

Quincy Asian Resources, Inc.
1509 Hancock Street, Suite 209

Quincy, MA 02169

(617) 472-2200

(617) 472-2299

www.qari.info
Director: John Brothers
____________________
Vietnamese and American Civic Association

1452 Dorchester Avenue, 3rd floor

Boston, MA 02122

Phone: (617) 288-7344
Fax: (617) 288-4860
Provides general referrals to services and shelters.  Provides ESL services.

Senior Services

_____________________

Bay Path Home and Community Services

354 Waverly Street

Framingham, MA 01702
Phone: (508) 872-1866
or
 (800) 287-7284
http://www.baypath.org/home.htm

Norfolk County Communities Served:

-Dover

_____________________
 

Elder Abuse and Neglect
Massachusetts Executive Office of Elder Affairs

1 Ashburton Place, 5th Floor

Boston, MA 02108

Phone: (617) 727-7750

Hotline: (800) 922-2275

24-Hour Hotline to report suspected elderly abuse or neglect.

___________________

Elder Information and Referral Hotline

Massachusetts Executive Office of Elder Affairs

SHINE Unit

1 Ashburton Place

Boston, MA 02108

Phone: (617) 727-7750

Hotline: (800) 882-2003

____________________

Foxboro Human Services (Merging w/ Council on Aging)

75 Central Street

Foxboro, MA 02035

Phone: (508) 543-7336

Fax: (508) 698-3036

Contract to provide in-home counseling for elders residing in Norfolk County.

____________________

Greater Boston Elderly Legal Services

Elder Law Project

197 Friend Street

Boston, MA 02114

Phone: (617) 371-1234
or
(800) 323-3205

___________________

HESSCO Elder Services
1 Merchant Street

Sharon, MA 02067

Phone: (781) 784-4944
http://www.hessco.org/

Sliding fee scale; suggested donations.

Home care agency providing Homemaking, Personal Care, Meals on Wheels, Companions, Home Health Aides and Protective Services to Elders residing in the following areas.

Norfolk County Communities Served:



-Canton
                                                             -Norwood




-Dedham                                                           -Plainville



-Foxboro                                                           -Sharon



-Medfield                                                          -Walpole



-Millis                                                               -Westwood 



-Norfolk                                                            -Wrentham

____________________

Massachusetts Association for Older Americans

110 Arlington Street

Boston, MA 02116

Phone: (617) 426-0804

Email: annec@maoa-inc.org
Website: http://www.maoa-inc.org
____________________

Massachusetts Department of Public Health

Elder Health Programs

250 Washington Street

Boston, MA 02108

Phone: (617) 624-5451
Contact: Lillian Colavecchio

http://www.mass.gov/dph/

____________________

Massachusetts Executive Office of Elder Affairs

One Ashburton Place, 5th floor
Boston, MA 02108
Phone: (617) 727-7750
or
(800) 882-2003 (MA only)

or
TTY: (800) 872-0166
Fax: (617) 727-9368

Email: Elder.Affairs@state.ma.us
Website: http://www.magnet.state.ma.us/elder
Offers a Home Care Program, Protective Services Program, Elders at Risk (EAR) Program, Guardianship Program, Pharmacy Program, Councils on Aging/Senior Center Program, Nutrition Program, SHINE Program (Serving the Health Information Needs of Elders), Long Term Care Ombudsman Program, Assisted Living, Assisted Living Ombudsman Program, Congregate Housing Program, The Senior Community Service Employment Program (Senior Aide) and Volunteer Services (Elder Service Corps).
Activities are administered through local Council on Aging and area Agencies.

____________________

Massachusetts Senior Pharmacy Program

Hotline: (800) 953-3305
____________________

Medicare Information Line

(800) 252-5533

____________________

Nursing Home Complaints

Massachusetts Department of Public Health

Division of Healthcare Quality

99 Chauncy Street
Boston, MA 02111

Attention: Complaint Unit

Hotline: (800) 462-5531
Contact: Director Paul Dreyer, (617)753-8000
___________________

Office of Patient Protection

Phone: (800) 436-7757

www.state.ma.us/dph/opp/index.htm

The Office of Patient Protection can provide information regarding patients’ rights

___________________

Old Colony Elder Services

144 Main Street

P.O. Box 4469

Brockton, MA 02301

Phone: (508) 584-1561

Hotline: (800) 242-0246
Contact Person: Lucille Dallaire, Outreach and Program Development Director
Lmd@oc-elderly.org

Sliding fee scale.

Accepts Medicaid but no private insurance.

Home care agency providing homemaking, personal care, meals on wheels, companions, and home health aides to elders residing in:

Norfolk County Communities Served: 




-Avon
-Stoughton

___________________

Senior Resource Center, Inc.

50 Quincy Ave.

Quincy, MA 02169
Phone:  (617) 472-6600 
Fax:  (617) 472-7394
http://www.helpingelders.com/

The Senior Resource Center provides advice for seniors and their families, specializing in asset preservation for those in long-term care situations. 

___________________
Serving Health Information to Elders (S.H.I.N.E.)

1 Ashburton Place, 5th Floor
Boston, Massachusetts  02108
Hotline: (800) MEDICARE
http://www.800ageinfo.com/programs/shine.cfm

Educates and assists Medicare beneficiaries, those eligible for Medicare, and caregivers about Medicare, Medicaid, Medigap, pharmacy assistance programs, and other issues related to health insurance.

___________________

South Shore Elder Services

159 Bay State Drive

Braintree, MA 02184

(781) 848-3910 

or

(781) 383-9790 
TDD (781) 356-1992

FAX (781) 843-8279

http://www.sselder.org/

Sliding fee scale.

Home care agency providing homemaking, personal care, Meals on Wheels, xompanions, and home health aides to elders residing in the following communities.

Norfolk County Communities Served: Braintree, Cohasset, Holbrook, Milton, Quincy, Randolph, Weymouth

_____________________

Springwell

125 Walnut Street

Watertown, MA 02472
Phone: (617) 926-4100

inforef@springwell.com
http://www.springwell.com/

Norfolk County Communities Served:


-Brookline
                    -Needham
-Wellesley

_____________________

“Are You O.K.?” Program

The “Are You O.K.?” Program is a voluntary sign-up computer/telephone reassurance system that checks the well-being of senior citizens.  The program is free.  There is no equipment to purchase.  The program only requires that a person have a phone and be willing to fill out an application and waiver form.  For more information, contact your local Council on Aging,

or call the Norfolk Sheriff’s office at:

781-329-3705
___________________
State/Local Crime Agencies 

& Legal Services

· Courts in Norfolk County

· Legal Services
· Norfolk District Attorney’s Office

· Police Departments 
· Victim of Crime Services

Courts in Norfolk County

Norfolk District Attorney’s Office Domestic Violence Advocates 

are available in all listed courts during court business hours.

District Court
Brookline District Court

360 Washington Street

Brookline, MA 02445

Phone: (617) 232-4660

District Attorney Phone: (617) 738-5072

Norfolk Counties Communities Served: Brookline
____________________

Dedham District Court

631 High Street

Dedham, MA  02026

Phone: (781) 329-4777

District Attorney Phone: (781) 251-0216

Norfolk Counties Communities Served: Dedham, Dover, Medfield, Needham, Norwood, Wellesley and Westwood

____________________

Quincy District Court

One Dennis Ryan Parkway

Quincy, MA 02169

Phone: (617) 471-1650

District Attorney Phone: (617) 479-7454

Norfolk Counties Communities Served: Braintree, Cohasset, Holbrook, Milton, Quincy, Randolph and Weymouth

____________________

Stoughton District Court

1288 Central Street

Stoughton, MA 02072

Phone: (781) 344-2131

District Attorney Phone: (781) 344-9227

Norfolk Counties Communities Served: Avon, Canton, Sharon and Stoughton

___________________

Wrentham District Court

60 East Street

Wrentham, MA 02093

Phone: (508) 384-3106

District Attorney Phone: (508) 384-3788

Contact Person: Paula Martin, Probation Officer

Norfolk Counties Communities Served: Foxboro, Franklin, Medway, Millis, Norfolk, Plainville, Walpole and Wrentham

Violence Prevention and Education Program offered through the Probation Dept. for defendants and outreach to the public regarding Civil Restraining Orders.

Superior Court
Norfolk Superior Court

650 High Street

Dedham, MA 02026

Phone: (781) 326-1600

District Attorney Phone: (781) 251-0211

 All Norfolk County Communities Served

Probate & Family Court

Norfolk County Probate and Family Court

Probation Department

35 Shawmut Avenue

Canton, MA 02021

Phone: (781) 830-1200 x249

 All Norfolk County Communities Served

Contact Person: Anne Cremonini, Assistant Chief Probation Officer

Family Service Office utilizes probation officers to assist in 

Family Court matters such as visitation matters.

Juvenile Courts

Norfolk County Juvenile Court

55 Allied Drive

Dedham, MA 02026

Phone: (781) 329-1500

District Attorney Phone: (781) 461-9806

Norfolk County Communities Served: Avon, Canton, Dedham, Dover, Foxborough, Franklin, Medfield, Medway, Millis, Needham, Norfolk, Norwood, Plainville, Sharon, Stoughton, Walpole, Wellesley, Westwood and Wrentham.

____________________

Brookline District Court Juvenile Session

360 Washington Street

Brookline, MA 02146

Phone: (617) 232-4660

District Attorney Phone: (617) 738-5072

Norfolk Counties Communities Served: Brookline
____________________

Quincy District Court Juvenile Session

10 Dennis Ryan Parkway

Quincy, MA 02169

Phone: (617) 471-1650

District Attorney Phone: (617) 479-7454

Norfolk Counties Communities Served: Braintree, Cohasset, Holbrook, Milton, Quincy, Randolph and Weymouth

____________________

Legal Services
Cambridge and Somerville Legal Services

60 Gore St.

Suite 203

Cambridge, MA 02141

Voice: (617) 603-2700

TDD: (617) 494-1757

Fax: (617) 494-8222
Part of the Greater Boston Legal Services.  Provides services in the areas of the domestic violence, welfare, employment, social security, poverty law, elder abuse, housing, and immigration.  Serves Cambridge, Somerville, and surrounding towns. 

___________________

Catholic Social Services, Immigrant Legal Advocacy Program

1600 Bay St.

P.O. Box M/So. Station

Fall River, MA 02724

Phone: (508) 674-4681

Catholic Social Services seeks to establish a linguistically competent Immigrant Legal Assistance Program in Hyannis, New Bedford, Fall River, Attleboro, Tiverton, and Taunton. The population served includes low-income and isolated immigrants, refugees, and those seeking asylum.

___________________

Children’s Law Center of Massachusetts

298 Union Street

P.O. Box 710

Lynn, MA 01903
Phone: (781) 581-1977

Fax: 781-598-9364
http://www.clcm.org/

Deals with children’s cases involving delinquency, special education, and care and protection issues.

__________________

Committee for Public Counsel Services

44 Bromfield St. 

Boston, MA 02108

617-482-6212

Fax: 617-988-8495 
http://www.mass.gov/cpcs/

Criminal and delinquency defense services

___________________

Disability Law Center, Inc.

11 Beacon Street, Suite 925

Boston, MA 02108

Phone: (617) 723-8455

or

(800) 872-9992

or

TTY: (617) 227-9464

TTY: (800) 381-0577

32 Industrial Drive East

Northampton, MA 01060

Phone: (800) 222-5619
TTY: (413) 582-6919

http://www.dlc-ma.org/

Disability Law Center provides representation to low-income persons with disabilities throughout Massachusetts in matters involving discrimination, abuse, special education, benefits and access to public and private services.  Pro bono volunteers are needed in these areas and in bringing personal injury claims where there are allegations of abuse.

___________________

Gay and Lesbian Advocates and Defenders (GLAD)

30 Winter Street

Suite 800

Boston, MA 02108

Phone: (617) 426-1350
Hotline: (800) 455-GLAD

www.glad.org
Provides advice and information about the legal rights of gay, lesbian, bisexual and transgender individuals and people with HIV/ AIDS.  Offers referrals to attorneys as well. All services are free of charge.  Hotline hours are 1:30-4:30, Monday-Friday.

 ___________________

Greater Boston Legal Services

197 Friend Street

Boston, MA 02144

Phone: (617) 371-1234

                                                           Toll Free: (800)-323-3205

Website: http://www.gbls.org
No fee if eligible.

In addition to probate case work for victims of domestic violence, may be able to provide pro bono attorneys to make a limited appearance for women in difficult restraining order hearings such as mutual orders, orders against battered women and evidentiary hearings.  Attorneys also available to represent women at the clerk magistrate probable cause hearing.  Provides immigration services. 

____________________

Lawyer Referral Services

20 West Street

Boston, MA 02111

Phone: (617) 338-0500
http://www.massbar.org/lawhelp/need_lawyer/

Massachusetts Bar Association provides referrals to lawyers.  Services are free of charge.  Individuals only have to pay $25 for the first half hour consultation as a benefit of utilizing this program.

______________________

Legal Advocacy and Resource Center (LARC)

197 Friend Street

Boston, MA 02114

Phone: (617) 603-1700
Or

(800) 342-LAWS

http://www.larcma.org/

LARC is a telephone clearinghouse for legal information and referrals staffed by volunteers.  The LARC staff provides information on a wide range of legal topics.  Low-income clients who need representation are directed to free or low-cost lawyers.  Others are given information on pro se procedures for landlord/tenant, domestic relations, bankruptcy, probate and consumer issues.  Telephone Service, does not schedule in-person appointments.  Hours are generally Monday-Friday from 9:00AM to 3:30PM (exceptions: Wed, closes at 12:30PM, Tuesday, closes at 7:30PM).
___________________

Legal Services Center

122 Boylston Street

Jamaica Plain, MA 02130

Phone: (617) 522-3003

The Legal Services Center is a practicing legal services office assisting over 2,500 clients per year with their civil legal problems in the areas of family law, landlord/tenant law and public benefits by providing legal information and advice and direct representation.  The Center also provides services to low-income HIV-positive people through its AIDS Law Clinic, and has also recently initiated a project in community economic development known as the Community Enterprise Project.

___________________

Massachusetts Advocacy Center

100 Boylston Street

Suite 200

Boston, MA 02116

Phone: (617) 357-8431 x 224

Contact Person: Tania Duarte, Office Manager
Fax: (617) 357-8438

Provides information on students’ rights, access to school records, suspension, expulsion and special needs education.

__________________

Massachusetts Bar Association

Dial-A-Lawyer Program

First Wednesday of every month, 5:30-7:30 PM

617-338-0610

http://www.massbar.org/lawhelp/need_lawyer/index.php?sw=225&plate=print

___________________

Massachusetts Lesbian and Gay Bar Association

P.O. Box 9072

Boston, MA 02114

http://www.mlgba.org/
Contact Person: Christina Miller, co-chair, (617) 619-4049
or

Charles (Chic) Wagner, co-chair, (617) 723-0008 x 206

Advocates for the enactment and enforcement of laws promoting equal rights and treatment of lesbian, gay, bisexual, and transgender individuals.  Monitors emerging legal trends and participates in legislation and judicial proceedings that impact the community.

_________________

Mental Health Legal Advisors Committee (MHLAC)

399 Washington Street, 4th Floor
Boston, MA 02108

Phone: (617) 338-2345

MHLAC@mhlac.org
http://www.mass.gov/mhlac/

MHLAC is a state agency providing legal assistance to low-income people with legal problems arising from mental health issues, regardless of where they reside in Massachusetts.

___________________

Norfolk County Bar Association

15 Cottage Avenue, Suite 206

Quincy, MA 02169

Phone: (617) 471-9693
Fax: (617) 770-9948

http://www.norfolkbarassn.org/welcome.html.html

Provides lawyer referrals for Norfolk County.

___________________

Southeastern Massachusetts Legal Assistance Corporation

231 Main Street, Suite 201

Brockton, MA 02301

Phone: (508) 586-2110
or
(800) 244-8393
Fax: (508) 222-4190
No fee if eligible.

Provides legal services to low-income individuals.  Handles domestic violence issues, housing evictions, welfare problems, special education problems, social security disability and unemployment.

____________________

South Middlesex Legal Services

354 Waverly Street

Framingham, MA 01702

Phone: (508) 620-1830
or

(800) 696-1501

Fax: (508) 620 2323

http://www.smlegal.org/

Contact Person: Intake Worker

No fee if eligible.

Provides legal services to low-income individuals.  Handles domestic violence issues, emergency assistance, housing evictions, welfare problems, special education problems, social security disability and unemployment.  Also handles divorces through pro bono panel.  Elder law services available regardless of income for residence of certain Norfolk County communities.                                                                Provides Spanish and Portuguese services. Volunteer Russian translator.

Norfolk County Communities Served:


-Bellingham
-Dedham


-Dover
-Foxboro


-Franklin
-Medfield


-Medway
-Millis


-Needham
-Norfolk


-Norwood
-Plainville


-Sharon
-Walpole


-Wellesley
-Westwood


-Wrentham
 
____________________

Women’s Bar Association and Family Law Project For Battered Women

18 Tremont St.

Suite 730

Boston, MA 02108

Phone: (617) 973-6666
Fax: (617) 973-6663

http://www.womensbar.org/

The goal of the Family Law Project for Battered Women is to provide quality, pro bono or reduced fee legal services to low-income battered women involved in contested, family law cases in Middlesex, Suffolk or Norfolk County.

____________________
District Attorney Michael W. Morrissey
Main Office

45 Shawmut Road

Canton, MA 02021

Phone: (781) 830-4800

Quincy Office

1515 Hancock Street

Quincy, MA 02169

(617) 769-6100

Victim/Witness Services Unit:

Rai Cunningham, Director – Canton Office x. 232

Sexual Assault and Domestic Violence Unit:

ADA Jeanmarie Carroll, Chief – Canton Office x. 224

Pamela Friedman, Domestic Violence Supervisor – Canton Office x. 230

Alberta DePesa, Coordinator – Canton Office x. 274
State Police

Canton Office x. 215
Juvenile Programs Unit:

Daniel Feeney, Executive Director – Canton Office x. 285
Education and Intervention Services Unit:

Michael Jackman, Director – Canton Office x. 212

T. David Raftery, 617-769-6100 x. 141

Dorothy Vitale – Canton Office x. 287
Rita McNally, 617-769-6100 x. 133
James Cooper – Canton Office x. 388

James Quigley – Canton Office x. 356
Norfolk District Attorney Court Offices
Norfolk Superior Court

650 High Street

Dedham, MA 02026

(781) 326-8064
Norfolk Probate and Family Court

35 Shawmut Road
Canton, MA 02021
Phone: (781) 830-1200
Fax: (781) 830-4310
Restraining Order Assistance:

(781) 830-1200 x. 289
District Courts

Brookline District Court

360 Washington Street

Brookline, MA 02146
(617) 738-5072

www.mass.gov/courts/courtsandjudges/courts/brooklinedistrictmain.html

Norfolk County Communities Served: Brookline 
_____________________

Dedham District Court 

631 High Street

Dedham, MA 02026

781-329-4777

http://www.mass.gov/courts/courtsandjudges/courts/dedhamdistrictmain.html

Norfolk County Communities Served: Dedham
, Dover, Medfield, Needham, Norwood, Wellesley, Westwood
_____________________

Quincy District Court

One Dennis Ryan Parkway
Quincy, MA 02169

(617) 471-1650
http://mass.gov/courts/courtsandjudges/courts/quincydistrictmain.html
Norfolk County Communities Served:  Braintree, Cohasset, Holbrook, Milton, Quincy, Randolph, Weymouth
____________________

Stoughton District Court
1288 Central Street

Stoughton, MA 02072

(781) 344-2131

http://mass.gov/courts/courtsandjudges/courts/stoughtondistrictmain.html

Norfolk County Communities Served: Avon, Canton, Sharon, Stoughton

____________________

Wrentham District Court:
60 East Street
Wrentham, MA 02093

(508) 384-3106

http://mass.gov/courts/courtsandjudges/courts/wrenthamdistrictmain.html

Norfolk County Communities Served: Foxboro, Franklin, Medway, Millis, Norfolk, Plainville, Walpole, Wrentham

Police Departments 

*Refer to Page 80*
Victim of Crime Services

Massachusetts Criminal History Systems Board, Victim Service Unit

200 Arlington Street

Suite 2200, Rm. 2112

Chelsea, MA 02150

Phone: (617) 660-4690
Fax: (617) 660-4613

Website: http://www.state.ma.us/chsb/
Provides notification to victims, family members, and parents or guardians of minors, of when a prisoner is to be released.  Must be certified by the

 Criminal History Systems Board before receiving this information.

___________________

Massachusetts Department of Correction, Victim Service Unit

999 Barretts Mill Road

West Concord, MA 01742

Phone: 1-866-6VICTIM
Website: http://www.magnet.state.ma.us/doc/
Provides information, assistance, and support to victims of crime and other concerned parties whose offenders are in the custody of the Massachusetts Department of Correction.

___________________

Massachusetts Office for Victim Assistance (MOVA)

One Ashburton Place

 Suite 1101

Boston, MA 02108

Phone: (617) 727-5200
http://www.mass.gov/mova/

The Massachusetts Office for Victim Assistance was established to advocate for and assist victims of crime.  MOVA for grants and distributes them to various centers throughout Massachusetts.  Also puts on conferences and trainings for professionals within the victim assistance field.  

If needed, a victim advocate is always on staff.
___________________

Massachusetts Parole Board, Victim Service Unit

45 Hospital Road

P.O. Box 647

Medfield, MA 02052

Phone: (617) 727-3271
Victim Hotline: (877) 228-8482

Provides information to victims about parole eligibility dates and upcoming parole hearings.

___________________

National Organization for Victim Assistance (NOVA)

510 King Street

Suite 424
Alexandria, VA 22314
Hotline: (800) TRY-NOVA (879-6682)

Phone: (703) 535-NOVA

Fax: (703) 535-5500

Email: Nova@try-nova.org
Website: http://www.trynova.org/

___________________

Norfolk County Sheriff’s Office Victim Service Unit
200 West Street

P.O. Box 149

Dedham, MA 02027

Phone: (781) 751-3390
http://www.norfolksheriff.com/victim.html
Contact Person: Stacey Sylvester
___________________

Norfolk District Attorney’s Office

45 Shawmut Road

Canton, MA 02021

(781) 830-4800

Sex Offender Registry Board Victim Services Unit
Commonwealth of Massachusetts
P.O. Box 4547
Salem, Massachusetts 01970
 Phone: (978) 740-6440

Hotline: (800) 93-MEGAN (936-3426)

Responsible for notifying communities about registering and classifying sex offenders.
___________________

Victim Compensation Division, Massachusetts Attorney General’s Office

One Ashburton Place, 19th floor

Boston, MA 02108-1698

Phone: (617) 727-2200

Email: webmaster@ago.state.ma.us

Website: http://www.ago.state.ma.us
Provides compensation to victims of violent crime occurring in Massachusetts, to dependents and family members of homicide victims, and any person responsible for the funeral expenses of a homicide victim; must meet specific requirements.

___________________

Victim Identification Notification Everyday (VINE)

Hotline: (877) 421-8463
http://www.vinelink.com/index.jsp
Victims and the general public may call VINE in order to find out the current status of an inmate in county jails, juvenile detention centers, or state prisons.  Crime victims and the general public may also sign up to be automatically notified when an inmate is released from custody, when he or she is transferred to another facility, when the inmate dies, or if the inmate escapes from custody.
___________________
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