
Richard Chalpin, Regional Director 
205B Lowell Street 
Wilmington, Massachusetts 01887 

Main phone: 978-694-3200 
Main fax: 978-694-3499 
Service Center phone: 978-694-3314 
Service Center email: dep.neroinfo@state.ma.us 

Operations and 
Customer Service 
John D. Viola, DRD 

Bureau of 
Resource Protection 
(Continued) 

Bureau of 
Waste Site Cleanup 
Steve Johnson, DRD 

ext ext ext 
OP PROGRAM SUPPORT Wetlands/Waterways BWSC Help Line 3218 
MEPA:Baker, Nancy 3338 W/W Help Line BWSC Audits 
GIS:Murphy, Phil 3336 Tomczyk, Rich 3260 Donahue, Pat 3364 
ITO:Yep, Theodore 3337 Abell, Michael 3257 Bester-Colby, Mary 3392 
Media:  Ferson, Joe Bogue, Gary 3372 Fitzpatrick, Nancy 3358 

Davis, Heidi 3255 Friedmann, Andrew 3217 
Customer Service  Dipietro, Phil 3251 Gobiel, Sharon 3356 
Barber, Judy 3314 Freed, Rachel 3258 Hawks, Debra 3380 
Kanan, Carolyn 3311 Freeley, James 3254 Khadem, Mitra 3360 
Hildreth, Meg 3316 Lederer, Jason 3253 Miano, Jack 3357 

Lozzi, Wayne 3256 Nguyen, Hung 3370 
SERVICE CENTER Provencal, Jill 3250 Perry, Wes 3362 
File Review Line 3320 Sabounjian, Libby 3259 Richards, Peter 3361 
File Review Fax 3497 Stelline, Ronald 3252 
Cutler, Robyn 3318 White, Nancy 3359 BWSC Brownfields and 
Migliacci, Holly 3326 Permits/Data Mgmt. 
Ray, Stasia 3317 Bureau of 

Waste Prevention 
Heidi O'Brien, DRD 

Fagan, Joanne 3390 
Buckley, John 3388 

OPERATIONS Coolen, Chris 3385 
Rock, Ed 3324 Ruiz-Boyle, Leticia 3352 
Contrada, John 3375 BWP AIR PERMITS Thompson, Valerie 3348 
Delbene, Adeline 3323 Belsky, Jim 3288 Zupkus, John 3387 

Altobelli, Marc 3284 Data Management 

Office of  
General Counsel 
Heidi Zisch, 
Regional Counsel 

Bolis, Martha 3290 Babroudi, Ida 3386 
Braczyk, Ed 3289 Korff, Jordan 3365 
Buttaro, Cosmo 3281 Nag, Veena 3366 
Desai, Dhiraj 3282 

 Hannah, Tom 3287 BWSC 
General Counsel  LaPusata, Amy 3291 Emergency Response 
Zisch, Heidi 3330 McConnell, Susan 3292 Daytime Spill Line 3400 
Argento, Jeanne 3331 Parks, Tom 3285 24 Hour Spill Line: 
Altieri, Mike 3207 Su, Joe 3283 888-304-1133 
Delaplain, Kathleen 3335 Wong, Mun 3286 Ndi, Kingsley 3379 
McCarthy, Gail 3329 Bresnahan, Chris 3377 
Montouris, Dorothy 3332 BWP ASBESTOS  Cerchione, Maria 3374 
Ruch, Susan 3384 Asbestos Dispatch 3265 Giddings, Paul 3373 
Vallatini, Maureen 3334 MacAuley, John 3262 LaPusata, Dave 3376 

Jordan, Jim 3263 Ross, Steve 3371 

Bureau of 
Resource Protection 
Eric Worrall, DRD 

Paparella, Joe 3264 Sanderson, Ken 3363 

BWP Compliance and BWSC Enforcement and 
Enforcement BWSC Risk Reduction 

BRP-Drinking Water Pawlowski, Ed 3277 Davis, Iris 3399 
Mahin, Tom 3226 Ahsan, Muhammad 3280 Enforcement 
Augustine, Randi 3234 Amirault, Stephen 3274 Deering, Paegan 3382 
Dillon, Jim 3231 Atkinson, Kenneth  3267 Feusi, Heidi 3383 
Griffin, Sean 3404 Brown, Dave 3276 Roberson, Steve 3389 
Jean, Hilary 3229 Fasulo, Scott 3279 Stromberg, Karen 3322 
Karpenko, Tatyana 3233 Golden-Smith, Karen 3275 Risk Reduction 
Persky, Jim 3227 Hosman, Greg 3268 Boyle, Tim 3398 
Wolovick, Anita 3228 Keating, John 3266 Cahill, Katherine 3368 
Zahoruiko, Bill 3232 LaBrode, Dave 3270 Chu, Roger 3394 



Zessoules, Nicholas 3230 Mills, John 3273 Dale, Irene 3397 
Water Management Act Natario, Thomas 3269 Fonkem, Victor 3395 
O'Keefe, Kellie 3248 Persky, Mary 3272 MacAfee, Kyle 3393 
Peters, Zachary 3247 Mallard, Phil 3319 

BWP  Wang, Jennifer 3396 
Municipal Services and Program Support 
Wastewater Mgmt. Ferlisi, Vincent 3293 BWSC Program Support 
WW Help Line 3215 Hancock, Maureen 3271 Immerman, Larry 3351 
Brander, Kevin 3236 Lamkin, William 3294 Laguette, Hector 3349 
Dallaire, Lisa 3238 Lamkin, Rodene 3354 
Mohanty, Nihar 3237 BWP Solid Waste  Mayor, Anna 3346 
Chretien, Rich 3246 Carrigan, John 3299 Pyott, Chris 3353 
Golden, Claire 3244 Adams, Dave 3295 
Kretas, George 3245 Fairbrother, Mark 3298 
Lizio, Ralph 3243 Morey, John 3297 
Nerden, Joseph 3239 Scavezze, Barbara 3296 
Stephens, Criss 3241 
Tomaszewski, Greg 3242 
Zajac, John 3240 
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