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Massachusetts Department of Environmental Protection  
Bureau of Resource Protection – Drinking Water Program 

Contract Operator Directory  
 
Use this form if you are a Massachusetts certified operator and want to be listed in the Contract Operator 
Directory or if you are a contract operator company and want to be listed in the Contract Operator 
Company Directory. 
 

Important: When 
filling out forms 
on the computer, 
use only the tab 
key to move your 
cursor - do not 
use the return 
key. 

 

A. Operator Information 

        
 Name 

             
Distribution Grade 

             
Certification # 

             
Treatment Grade 

             
Certification # 

  Full1   OIT2    Full1   OIT2  

       
Street Address 

       
Mailing Address  (leave blank if same as street address) 

             
City/Town 

             
State 

             
Zip Code 

             
Phone 

             
Cell Phone 

              
E-mail address 

  
 

  I want to be listed only in the Contract Operator Directory 

  I want to be listed in the Contract Operator Directory and the Contract Operator Company 
 Directory (operator name and grade must be provided) 

B. County/City/Town Locations 

  List any of the counties, cities and/or towns in which you are willing to work (use a separate piece of 
paper if you need to add additional cities and/or towns).   

  Check this box if you or your company provides contract operator services to all communities in 
Massachusetts. 

        
 

       
 

       
 

        
 

       
 

       
 

        
 

       
 

       
 

 C. Signature 

 
        

Operator/Company Owner Signature 
             

Date 

  Mail this form to: MassDEP-Certified Operator Program, One Winter Street, Boston, MA  02108. 

 

                                                      
1 The Primary Operator of the facility shall hold a “Full Operator” status and cannot hold an “Operator-in-Training” certificate as defined in 236 
CMR 4.05. 
2 The Secondary Operator may hold an Operator-in-Training certificate as defined in 236 CMR 1.00 through 5.00.  
 
The Certified Operator Directory can be found at: http://www.mass.gov/dep/water/drinking/systems.htm#certop. 
The Contract Operator Company Directory can be found at: http://www.mass.gov/dep/water/drinking/fscontr.htm.  

 


