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Program Summary

The Massachusetts Department of Environmental Protection, Bureau of Resource Protection,
Drinking Water Program and two members of the Massachusetts Coalition for Small System
Assistance (MCSSA), (Massachusetts Water Works Association (MWWA), and New
England Water Works Association, (NEWWA)) are participating in the 1% Green Jobs
Placement Partnership (GJPP) program. The program will be funded by both the EPA -
Operator Certification Expense Reimbursement Grant and participating public water
systems. The program partners are searching for students and teachers with an interest in
water supply or a background in biological sciences, physical sciences, chemistry, engineering,
energy management, finance and communications who are looking for a unique and comprehensive
internship experience. The partners are also searching for public water systems that are interested

in acting as mentors for the next generation of water operators.

Individuals that are invited to participate in the program will be introduced to the water supply field
and the responsibilities of certified drinking water operators. The program is designed to
increase participant’s scientific knowledge, skills and understanding of drinking water and
drinking water operations through interaction with industry professionals and hands on
experience. The program will assist in the development of the individual as a water supply
professional. MassDEP is hopeful that some of the students will seek further training to become

certified drinking water and waste water operators or environmental professionals.

Students will be required to complete one (1) of the following five (5) activities before the
completion of their internship; 1) write a short 2-5 page paper, 2) complete a poster board 3)
prepare a short oral presentation five — ten minutes, on a water supply related topic. 4) Keep a
daily journal about their activities. 5) Or other project approved by MWWA and DEP. Topics
for paper, poster board or oral presentation will be chosen by the student and agreed upon by

public water supply.
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Drinking Water Green Jobs Placement Partnership (GJPP)
(Estimated Wage: $10/hr.)

1. Interns: Participants must have a working knowledge of a drinking water system and/or have
participated in instruction program or other certified program.

2. Public Water Systems: Community public water systems that are interested in mentoring an intern
and introducing them to the water supply field and the responsibilities of certified drinking water
operators.

Session 1: June 1 — August 31, 2009 (12 weeks)
Session 2: October 1 — December 31, 2009 (12 weeks)
Session 3: January — March 31, 2010 (12 weeks)
Session 4: April 1 —June 30, 2010 (12 weeks)

Session start/end dates are flexible.

Participating public water systems

1. Interns - Complete attached forms marked “INTERN” and return the attached application
packet and reference form by the due date listed below. All applicants will be required to attend
an interview with the selection committee. Those accepted into the Drinking Water Green Jobs
Placement Partnership will be required to complete a 3-5 page paper and poster board on a topic
chosen by student or produce a product to be used by the PWS.

2. Public Water Systems — Must complete attached forms marked “PARTICIPATING PUBLIC
WATER SYSTEM”.

APPLICATIONS AND REFERENCE FORMS MUST BE POSTMARKED BY:
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Intern Application Form

GENERAL INFORMATION - The Massachusetts Department of Environmental Protection (which is
headquartered in Boston with four regional offices throughout the state) is working collaboratively with
Massachusetts Coalition for Small System Assistance (MCSSA) to identify candidates for the GJPP. The GJPP
members are looking for students who are interested in learning more about environmental programs in a
regulatory compliance setting.

Please note that available positions are dependent upon the availability of funding and having enough
participating public water systems. We would like to know about your interests in the environmental field
so that we can attempt to match them to the best positions available. However, we cannot, guarantee that if
you are selected that you will be matched with your first choice.

Do not apply if you do not have permanent Massachusetts residency. All applicants must have a valid
driver’s license. In addition, applicants must have the necessary means to provide transportation to and from
the workplace and designated off-site meeting locations.

Section 1: Intern - Personal Information

Name:

Street Address:

City: State: Zip:

Contact Person: Phone Number: ( )

Email Address (if applicable):

Local / Hometown Newspaper:

Emergency Contact Person:

Briefly describe a project(s) that you would be interested in working on:
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| Section 2: Intern - Education Background

High School - Year of Graduation:

Please list courses taken in the appropriate area below.

College - Year of Graduation:

Science

Math

Computer (software & hardware)

List the computer software packages you are currently familiar with (give examples):

Please attach a copy of your latest transcript and a list of courses you are currently taking, if available.

PROFESSIONAL EXPERIENCE: ENVIRONMENTAL, PUBLIC HEALTH OR OTHER
Please list professional certification, exams taken, classes & seminars attended, etc.

Environmental

Public Health

Other
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| Section 3: Intern — Area of Interest

Please rank on a scale of one to five (one being the highest), your top five choices of interest in program areas with the Green Jobs
Placement Partnership. (Do not mark more than five [5] choices.)

[l Distribution [] Water Quality Sampling ] Source Protection
[] Treatment [] Field Inspections [ ] Community Relations
[] Environmental Education [] Energy Conservation [ ] Financial

[] Operations & Maintenance

Other:

| Section 3a: Intern — Project Area

Students will be required to complete one (1) of the following five (5) activities before the completion of their internship; 1) write
a short 2-5 page paper, 2) complete a poster board 3) prepare a short oral presentation five - ten, on a water supply related topic.
4) Keep a daily journal about their activities 5) Or other project approved by MWWA and DEP. Topics for paper, poster board or
oral presentation will be chosen by the student and agreed upon by public water supply.

| Section 4: Intern — Interview Scheduling

MassDEP and Massachusetts Water Works Association are committed to providing a quality internship experience for students
who are selected for the GJPP program. At the same time, public water system mentors who agree to supervise students over the
summer, expect that the person selected will have the knowledge, skills, and abilities to perform “entry level” tasks in a
professional office setting. In order to make the best possible matches of students and mentors, mandatory interviews will be
required. The GJPP committee will contact you by e-mail and/or phone to schedule an interview.
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| Section 5: Intern — Reference Form for Intern

Name of Applicant:

Instructions for student: This evaluation form must be completed by a teacher or instructor, or contact person.
Instructions for the evaluation: Please circle the most appropriate rating for each criteria and complete both pages of the form.

1. Learning Ability: Demonstrates an ability to understand and absorb new information quickly.
[] Excellent [] Good [ ] Fair [ ] Poor 1 VeryPoor

2. Motivation: Exhibits energy and a desire to achieve. Has goals and works toward successful completion of them.
[] Excellent [] Good [ ] Fair [ ] Poor 1 VeryPoor

3. Responsibility: Is dependable and trustworthy. Meets obligations and can be “counted on.”
[] Excellent [] Good [] Fair [] Poor 1 VeryPoor

4. Friendliness and Ability to Work with Others: s liked and respected by others.
Establishes cohesive, effective and collaborative relationships with others. Cooperates with those in authority.

[] Excellent [] Good [] Fair ] Poor 1 VeryPoor

5. Resourcefulness/Initiative: Action-oriented and results-oriented. Actively seeks out opportunities and makes contributions
rather than doing enough just to “get by.”

[] Excellent [] Good [ ] Fair [ ] Poor 1 VeryPoor

6. Excellence Standards: Strives for and consistently achieves quality results.
[] Excellent [] Good [ ] Fair [ ] Poor ] VeryPoor

7. Track Record: Completes assignments in a timely and thorough manner.
[] Excellent [] Good [] Fair [ ] Poor 1 VeryPoor

8. Well-rounded Individual: Achieves sufficient balance between school, work, family and other social activities. Does not
easily “stress out.”

[] Excellent [] Good [] Fair [ ] Poor ] VeryPoor

9. | recommend this applicant for the Green Jobs Placement Partnership.

(] Yes ] No

10. Any additional comments you could provide about this student would be appreciated

Signature: Title: Phone #:
Jennifer A. Penderson Tel: 978.263.1388
Executive Director Fax: 978.263.1376
MAIL TO: Massachusetts Water Works Association
P.O. Box 1064
Acton, MA 01720
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Section 6: Intern — Expense Reimbursement Form
(to be completed and signed by intern & Mentoring (PWS)

Must be submitted with MCSSA Expense Reimbursement Form
(http://lwww.masmallwatersystem.org/operator_reimbursement_form.pdf)

Green Jobs Placement Partnership (GJPP) - Internship Time Sheet

Date: / /

System Name:
PWS ID#:

Mentor/Responsible Person Name:
Intern/Participants Name:

Certified Operator Name:

Street Address:

City/Town:

Weekending: / /

Mentors signature:

TOPICS COVERED / TIME SPENT

MONITORING

Schedule
Laboratory Coordination

Sampling Plan/Technique

Recordkeeping
Waivers/Sanitary Reports
Other:

WATER SOURCE(S)
Type / Construction / Age

Sanitary Protective Radius
Source Water Prot Plan/Map
Historical Aquifer Fluctuation

Present User Demand/ Peak
Demand

Watershed Resource
Protection Plan

Potential Contamination
Inventorv
General Land Use Map

Recordkeeping
Review for GWUI
Other:

# of
Hours

Mentors
Initials

Hours Worked:

Interns Signature:

MANAGEMENT

Management Structure
Subcontract Agreement/Serv

Formal / Informal
Relationship w/ Government

CCR
Public Relations
Annual Budget

Annual / Capital /
Operating Budgets

Capital Improvement Plan
Maintenance Prog. / Records

Policies / Procedures
Emergency Plan / Protocols
Grant Loan Info.

Operator Training Info.

Annual / Capital /
Operating Budgets

Other:

TREATMENT
Disinfection
Corrosion
Softening

Specific Treatment Problem

Other Process:
Safety

Recordkeeping

Other:

Zip
System Type: JCOM [NTNC [TNC
Phone #: ( ) -
Phone #: ( ) -

E-Mail Address:

Population Served:

Mentors INFRA-
Initials STRUCTURE

Distrb System Map
Distrb Syst. Protect

O & M Manual

Inspect Schedules
Storage
Pumps

Controls
Pipes
Valves

Hydrants
Meters
Backflow Prev Prgm

Safety

Recordkeeping

Other:
Sanitary Surveys

Asset Management
Energy Audits

Other Comments

@
# of Mentors
Hours Initials




MCSSA OPERATOR TRAINING
REIMBURSEMENT APPLICATION

Funded by the Massachusetts Coalition for Small Systems Assistance
and the Department of Environmental Protection Drinking Water Program.

This reimbursement is intended for public water system operators (individuals) serving less than 3,300 seeking financial assistance
for attending drinking water-related courses, programs, and seminars, including travel expenses and examination fees. It is also for
individuals participating in the Green Jobs Placement Partnership (GJPF) Internship Program.
* Funds available are on a first-come, first-approved basis
e Applications must be submitted within three (3) months after attending an event and they cannot be
received later than May 15, 2010.
 Applications cannot be considered for events prior to July 1, 2008.
e Funds are limited to one (1) full-day or two (2) half-day classes per person within a 24-month period, or a MassDEP-
approved training course.
¢ Travel expenses for the VSS and D1 exams cannot be reimbursed.
e Travel reimbursement is $.40 per mile and cannot exceed $30.00 within a 24-month period.

REIMBURSEMENT TO BE MAILED DIRECTLY TO:

MName:
Last First Middle
Address: Daytime Phone:
Date of Birth: )

Employment/Certification Information:

Current Employer: Are you certified: Y[ ] MNol[ ]
Supervisor: If yes, indicate type: Grade License Number
Address: Distribution

Treatment
Telephone: Combined
Position/Title: Primary water system served:

Provide information on the program the scholarship will apply to:
Name/fdate of course, training program, or seminar:
(*must attach proof of attendance e.g., CEU/TCH certificate, proof of payment)

Organization providing training:
{*You will need to provide proof of completion {i.e., copy of TCH or CEU cert.) for reimbursement and payment.)

Please check which applies: | am a small systems operator [1
| am a potential small systems operator [1]
| am a participant in the GJPP Internship Program [ ]
Costs:
Cost of proposed event: Cost of materials:
Cost of exam fee: Miles traveled: Mileage to be reimbursed (at $.40/mile):
(Mot to exceed $30.00. Not applicable for exams.)
Costs of GJPP Internship Program: Work Period: Hours Worked: Cost Per Hour:
Total requested amount of scholarship:
Signature (Non-GJPP Program Individuals): Date:
Signature of Worker (GJPP Programy: Date:
Signature of Supervisor (GJPP Program): Date:
Send to: NEWWA
MCSSA ORT Program For Staff Use:
125 Hopping Brook Road Approved by:
Holliston, MA 01746-1471 Date:

Telephone: (508) 893-7979
Fax to: (508) 893-9898

Please complete and return to the above address. You will be
informed within two (2) weeks of receipt if approved.
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Participating Public Water System Application Form

GENERAL INFORMATION - The Massachusetts Department of Environmental Protection (which is
headquartered in Boston with four regional offices throughout the state) is working collaboratively with
members of the Massachusetts Coalition for Small System Assistance (Massachusetts Water Works
Association and New England Water Works Association) to identify candidates for the Green Jobs Placement
Partnership (GJPP) intern program. The GJPP members are looking for public water systems that can mentor
the next generation of water supply operators.

Please note that available positions are dependent upon the availability of funding and having enough
participating interns and public water systems. We would like to know what the needs of the system are so
that we can attempt to match the best suited intern to the task that you need completed. We cannot guarantee
that if you are selected, that you will be matched with your first choice. Public water systems that
participate in the program must have the ability to train and oversee the work of the intern for the duration of
the internship.

| Section 1: Public Water System - System Information

Name of Public Water System: PWS ID#:
Street Address:

City: State: Zip:

Contact Person: Phone Number: ( )
Primary Certified Operator: License # / Grade:

Email Address (if applicable):

Briefly describe project(s) that the intern will be working on;
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| Section 2: Public Water System — Area of Need

Please rank on a scale of one to five (one being the highest) your top five choices of interest in program areas with the Green Jobs
Placement Partnership. (Do not mark more than five [5] choices.)

[l Distribution ] Water Quality Sampling ] Source Protection
[] Treatment ] Field Inspections [ ] Community Relations
[] Environmental Education [ ] Energy Conservation [ ] Financial

[] Operations & Maintenance

Other Opportunities:

| Section 3: Public Water System — Work Plan for Intern

Because of the short duration of the internship period we request the development of a work plan for each student. (Please
complete with best available information).

Duties for Week(s):

Performance Criteria (performance is successful if):
1.

2
3.
4

Duties for Week(s):

Performance Criteria (performance is successful if):

1.

2
3.
4

10
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| Section 3: Public Water System — Work Plan for Intern (cont.)

Duties for Week(s):
Performance Criteria (performance is successful if):
1.
2
3.
4
Duties for Week(s):
1.
2
3.
4
Jennifer A. Penderson Tel: 978-263-1388
Executive Director Fax: 978-263-1376
MAIL TO: Massachusetts Water Works Association
P.O. Box 1064
Acton, MA 01720

For more information call:
Jennifer A. Penderson at 978-263-1388 or email mwwa@verizon.net or
Michael Maynard at 508-767-2735 or email michael. maynard@state.ma.us

APPLICATION PACKETS MUST BE POSTMARKED BY :
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