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Minutes of Meeting 
Auto Damage Appraisers Licensing Board 

Assabet Valley Regional H.S., Marlboro, MA – June 16, 2009 
All Members Present 

 
Proceedings recorded by: 

T. Colo, Advanced Auto Body (Audio/Video) 
J. Joyce, Commerce (Audio/Video) 

 
Motion made by Valarioti to accept May 12, 2009 minutes. Coyne seconded.  Passed 4-0 vote. 
 
Ms. Torres read the report on licenses.  Next Part II scheduled for August 5, 2009. 
 
Licensing Subcommittee Proposal 
Carl Garcia proposed letter to Commissioner.  After brief discussion, Krupa made motion to accept Mr. 
Garcia’s letter.  Coyne seconded.  Passed 3-1 vote. 
 
Bruce King proposed advisory ruling to address appraisals that are changed by appraisers who have not 
inspected vehicle (not limited to subrogation claims).  Valarioti moved to accept, Garcia seconded.  After 
discussion Valarioti withrew his motion.  Coyne moved to postpone for further review, seconded by Cox.  
Passed 3-0 
 
Regulation Review 
Items on agenda for next month include temporary licenses. 
 
Step 1 Complaints 
Complaint filed by Mike Sweeney, Central Autoworks:  Motion by Krupa to send letter to request more 
information to support claim.  Seconded by Garcia.  Passed 4-0.   
 
Step 2 Complaints 
2009-01 by John Assini.  Krupa recuses himself.   
Motion to postpone to next meeting made by Coyne.  Seconded by Cox.  3-0 vote.  Chairman voted in the 
affirmative. 
 
Informal Complaint 
Complaint 2005-37 Betley v. Capazzoli:  Valarioti moved to postpone.  No seconds.  Motion failed.  Coyne 
moved to go to formal hearing.  Krupa seconded.  Passed 3-1 vote.  A conference will take place at the next 
meeting. 
 
Other topics 
Request for temporary license – Richard Weber.  Coyne moved to deny request. Krupa seconded. 
Passed 3-1 vote. 
 
Progressive will attend next meeting to discuss concierge program and claim practices. 
An invitation will also be sent to GEIGO.   
 
Future Meetings: 
July 21, 2009 
August 18, 2009 
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