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MASSACHUSETTS DEPT. OF REVENUE
AUDIT DIVISION

200 ARLINGTON ST RM 4300

CHELSEA, MA 02150

AMY A. PITTER, COMMISSIONER
JOSEPH J. MCDERMOTT, DEPUTY COMMISSIONER

971C
XXXXX XXXXXX Notice 50520
XXXXXXXKXXXXXXX
XXXXXXXX MA 01841-2416 Date 01/31/12

RE: Identity Verification
Tax Type: Income
Tax Year: 2013

Dear Taxpayer,

The Massachusetts Department of Revenue (DOR) is implementing tighter security measures in order to
protect the identities of our taxpayers. Your return has been selected for identity confirmation and
verification is required in order to complete the processing of your tax return.

Please visit our website www.mass.gov/dor/quiz for the “ldentity Confirmation Quiz” to answer a few
questions to verify your identity. You will need the Refund ID number below to initiate the quiz.

REFUND ID: 111111300105

Joint filers; please note that the confirmation quiz is comprised of questions based on the information
associated with the primary taxpayer listed first on this letter.

The “Identity Confirmation Quiz” is available up to 30 days from the date of this letter. Once you have
successfully completed the quiz, the processing of your return will continue. If you fail the quiz or do not
take the quiz, additional documentation must be submitted to the Department of Revenue to verify your
identity before the processing of your return can continue.

If you do not have access to the internet, please call 1-800-771-7144 and follow the instructions with our
Confirmation Call Center representative. This number should only be used if you need assistance taking
the quiz.

Thank you for your participation in this process. We are focused on preventing identity theft and
verification is an important and necessary step in processing tax returns.

Sincerely,

Massachusetts Department of Revenue



