THE TOP BENEFITS OF “MASSTAXCONNECT” FOR
BUSINESS TAXPAYERS
Getting to know DOR’s New, Modernized Filing System
As you may have heard, the Massachusetts Department of Revenue is revamping the way
business taxpayers file taxes in the Commonwealth. This new filing system, MassTaxConnect,
offers taxpayers a secure, state-of-the-art tax administration system that will make filing taxes
more efficient, less costly, and more streamlined than ever before.
MassTaxConnect offers a range of benefits that business taxpayers can begin to enjoy when
the system is released on November 30, 2015. By the end of 2017, MassTaxConnect will be fully
operational for all taxpayers in Massachusetts, including individual income taxpayers.
So what are the major benefits for our business and corporate taxpayers?
1. Seamless transition
Your username and password are the same for MassTaxConnect as they were for WebFile
for Business and account information will carry over, including third party assignments. If
you’re not on WebFile for Business, it’s easy to register.
2. All tax types included
Virtually all business tax types will be available in MassTaxConnect. No need to use
different systems, it’s all in one place.
3. View any errors prior to online submission
Say goodbye to the guesswork and potential hold up in returns. Automatically be notified when
information is missing or incorrect. Mistakes happen, but now you can identify fix them before
you submit.
4. Send and receive secure e-messages
Talking with DOR just got easier. Now send direct and secure messages to DOR. No call wait
times. No voicemails. When you have questions, we have answers via a quick and safe electronic
option.
5. Amend filed returns electronically
The existing amendment process is being overhauled so that filing an amended return online is
super simple.
6. File early and schedule payments online
Get a leg up on filing and paying your taxes. Use MassTaxConnect to file your business returns
early. If you owe any taxes, schedule those payments online without having to send out paper
checks.

7. Assign third party access electronically
Assigning access to a third party such as a CPA or other tax preparer just got easier.
Electronically assign, approve, and give access through a secure and streamlined platform.
8. Free filing now. Free filing tomorrow.
Like WebFile for business, filing taxes with MassTaxConnect will continue to be free for
business taxpayers.
9. Access information 24 hours a day, 7 days a week
Forget limiting business between 9am-5pm. Access all your account files, including notices,
letters and return information at your convenience. We know business happens 24/7.
10. Reduced calculation errors with automatic calculations
Not a math whiz? No problem. MassTaxConnect is equipped with auto calculations, meaning
we’ll do all the counting for you. Just plug in the figures and we’ll do the rest. If anything is
incorrect, you’ll be notified instantly.
11. Autofill options for recurring information
Want to carry figures or names over from one page to the next? Feel free. Save time with our
auto population with pre-saved information.
12. Increased payment options
More options available in MassTaxConnect for credit card payments and you can still have
payments made from a bank account.
We are excited about our investment in this new technology, and are equally excited about
extending this opportunity to our business and corporate taxpayers. We hope you are too.

Our Mission: To collect the revenues required to support the business of the Commonwealth.
For more information and updates on MassTaxConnect, please visit our website at
mass.gov/dor/mtcinfo

