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Figure 1. Presents averages for the ECCERS-R subscales and the overall scale
As the table indicates, the OVERALL average score (5.16) falls within the GOOD range of care. Importantly, all of the subscales, with the exception of Personal Care Routines, averaged in the GOOD range.  The average for Personal Care Routines was in the MINIMAL range for care.
Averages, however only tell part of the story.  It is important to look at the distribution of scores in order to identify subscales which may still have significant numbers of programs in the MODERATE or INADEQUATE range, despite the overall averages. Frequency of tables offer important insight into the distribution of scores.  Importantly, they provide information into areas of needed technical assistance and program support. 
The following figure presents a frequency table for subscales and the overall score using the quality benchmarks of the ECCERS-R.  Scores in the INADEQUATE range, represent programs that averaged below a 3 on subscales.  Scores in the MINIMAL range represent programs scoring between a 3 and a 4.9.  Scores in the GOOD range represent programs scoring a 5 or above.


Figure 2 Percent of programs reaching different quality benchmarks on the ECCERS-R
Although the overall average of the ECCERS-R scores was over a 5, the table indicates that a significant portion of the programs (21.5%) fell in the MINIMAL range overall.  Review of the frequencies of the subscales indicates significant portions of programs falling in the minimal range for Space and Furnishings (about 31%), Personal are Routines (approximately 62%), Activities (about 49%) and Program Structure (approximately 20%). Additionally, approximately 12% of programs scored in the INADEQUATE range for Personal Care Routines, further underscoring the need for additional supports and technical assistance in this area.









Figure 2 presents the average scores of observed programs for the ITERS-R on the 7 subscales and the overall scale.

Figure 3. Depicts the average subscale scores and the overall scores for the ITERS-R scale
Similar to the preschool programs, the infant and toddler programs averaged in the GOOD range on the OVERALL score for the ITERS-R. Infant and toddler programs also averaged in GOOD range for all subscales with the exception of Personal Care Routines and Activities.   Consistent with preschool, the averages only portray part of the picture of quality.  Frequency tables for the various benchmarks of the ITERS-R are presented below.









Figure 2 Percent of programs meeting the various benchmarks of quality on the ITERS-R
In contrast to the preschool programs, the data indicates a greater portion of the programs falling in the minimal and inadequate ranges, both overall and among the subscales.  Of particular note, around 40% of programs did not meet the GOOD benchmark overall, twice as many as with the preschool classrooms.  Among the subscales, substantial portions of programs did not meet the GOOD benchmark for Space and Furnishings, Personal Care Routines, Activities and Program Structures.  This suggests additional supports are needed for the Infant and Toddler programs in the promotion of quality as measured by the ITERS-R.









Figure 3 presents the average scores of observed programs for the FCCERS-R on the 7 subscales and overall scale.

Figure 3 Presents the average scores by subscale and overall for FCC programs observed
FCC programs scored with in the MINIMAL range on the Overall, averaging below a 5.  This suggests that FCC providers need additional supports to facilitate movement within the QRIS system. Additionally, programs average below the GOOD range on Space and Furnishings, Personal Care Routines and the Activities Subscale.  The frequency tables below depict the proportion of programs meeting the various quality benchmarks of the FCCERS-R.
The next table presents the percent of programs meeting the different quality benchmarks for the FCCERS-R.


Figure 4Percent of programs meeting the various benchmarks of quality on the FCCERS-R	
Unlike the center-based programs, a majority of the observed family child care homes did not meet the GOOD bench mark OVERALL; instead a majority fell in the minimal range.  A majority of programs also fell below the GOOD range for Space and Furnishings, Personal Care Routines and Activities.  Importantly, significant portion of programs fell in the INADEQUATE range for Space and Furnishings and Personal Care Routines.  It is important to note that despite the large number of programs in the minimal range OVERALL, a majority of family child programs fell in the GOOD range for Language and Reasoning, Interactions, Program Structure and Parents and Staff.  Despite this, a significant number of programs fell in the minimal range for Language and Reasoning (40%) and Program Structure (35%).







 A comparison of ERS scores by type of care identifies the divergent and similar needs for technical assistance by type of care. The following chart presents the average scores for the subscales and overall score by program type observed.


Figure 5 Presents averages across measures by program type

As can be seen, the preschool scores are typically higher, followed by the infant toddler programs and then the family child care homes.  This pattern is found across all subscales and the OVERALL, except for the Interactions subscales in which the family child care homes score slightly higher than the infant and toddler classrooms. This suggests that more support is needed for family child care homes followed by infant and toddler classrooms to raise quality.  To further explore the differences across the various types of care, a frequency table is presented below showing the proportion of programs reaching the GOOD bench mark OVERALL and across the different subscales for the different types of care.





Figure 6 Percent of programs meeting the GOOD benchmark by type of care
The figure highlights the strides made in preschool classrooms in quality improvement.  Across, all subscales, a significantly higher percentage of preschool programs met the GOOD bench mark OVERALL and across the subscales. The chart further underscores the need for additional supports to programs serving infants and toddlers and family child care homes, with family child care homes needed the highest level of support to advance in the QRIS system.  Importantly, all programs need supports in Personal Care Routines and in understanding appropriate health practices in all aspects of care.
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