If a subsidy administrator learns that a voucher placement has expired in CCFA for a child that has an active authorization in CCFA and is currently participating in its program, what steps should the subsidy administrator take?

EEC understands that CCFA migrated only the most current placement from the legacy systems.  For example, if the legacy system had a placement for a child from 4/1/15 to 8/31/15 and a second placement from 9/1/15 to 3/31/16, only the first placement migrated into CCFA.  Although the family may have a valid voucher issued though the legacy system, Contract Providers and FCC Systems should be able to identify these by reviewing their authorizations and placements in CCFA particularly for those children for whom you have multiple vouchers. If the missing placement is not identified during the review of existing authorizations and placements, all child care providers, including voucher only providers, should identify the missing placements when they attempt to enter attendance in CCFA.  If a subsidy administrator identifies a missing voucher placement either during its review of authorizations and placements or during its attempt to enter attendance, please contact your CCRR to arrange to have the placement added.

Voucher only providers cannot view the authorization. EEC asks that the voucher only providers review all their placements in CCFA, identify the missing placements and during its review of the placements or during its attempt to enter attendance, please contact your CCRR to arrange to have the placement added.
