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Policy
[bookmark: _GoBack]EEC’s Child Care Financial Assistance (CCFA) application produces one child care subsidy authorization per family which streamlines the authorization process and improves data integrity.[footnoteRef:1]  When a family receives early education services through voucher and contract placements or multiple contract placements with different Contract Providers, a single subsidy administrator must now be identified.  In most instances, the CCRR will be the single subsidy administrator.  However, reassessment responsibilities may be transferred in CCFA to a Contract Provider if a family utilizes just one provider, unless prohibited by EEC (e.g., families that entered subsidized child care through waitlist remediation families or another priority vouchers initiative).  Families who require multiple Contract Providers to meet their early education needs will always be reassessed by the CCRR.   [1:  With one exception, families may have multiple authorizations based on DCF authorizations which are made at the child level, not family level, in CCFA.] 


In CCFA, a single authorization is created as follows:  
· If a family requires a voucher (e.g., sibling access) and the current subsidy authorization is contract only, the Contract Provider shall contact the CCRR to request modification of the existing authorization or to determine if a redetermination[footnoteRef:2] is necessary (e.g., new born child who may impact family’s current eligibility).  [2:  CCFA requires a "redetermination" if a parent reports a substantial change to his/her eligibility within the authorization period.  A "reassessment" is an eligibility review that occurs at the end of the authorization period.] 


· If a family’s subsidy record migrated to CCFA with multiple contract authorizations or a family with an existing contract authorization accepts an available funding offer from a different Contract Provider for another child in the household, the Contract Provider(s) involved shall contact the CCRR to determine if a redetermination or reassessment is necessary and/or to allow the new Contract Provider to make a placement against the existing authorization. As described in detail below, the CCRR will then modify the existing authorization to disable the Contract Providers' ability to complete subsequent reassessments. 

When seeking assistance from the CCRRs to modify authorizations or to add placements, Contract Providers shall provide at least three business days notice for any change request. To avoid unintended disruptions in subsidized child care, Contract Providers must explicitly state the reason for the modification to the approved authorization, so that the CCRR can prioritize the change requests. For example, a Contract Provider should not only notify the CCRR that they need a modify an existing CCFA record, but also inform the CCRR that the family has an expiring authorization that needs immediate attention or that the a new placement needs to be added to an approved authorization.


Audit and Monitoring
If a placement is entered by a CCRR (or Contract Provider) based upon an eligibility assessment by a different subsidy administrator, the subsidy administrator making the new placement shall not be liable for any errors related to the existing authorization.[footnoteRef:3]  However, the subsidy administrator making the new placement (e.g., the location of care) shall remain responsible for all attendance and billing associated with the new placement.  As a result, CCRRs are not required to obtain supporting documentation before entering a voucher placement in CCFA based on a Contract Provider authorization.  Nevertheless, the CCRR should request a copy of the family's file from the Contract Provider, so that the CCRR has all of the foundational documentation (citizenship or immigration status, identity and Relationship of parent(s) to children in household) needed for subsequent reassessments. [3:  If a Contract Provider voucher placement is selected for review during a CCRR monitoring visit, any findings or recoupment related to that placement will be the responsibility of the Contract Provider that performed the eligibility assessment.  ] 



Managing Authorizations and Reassessment Permissions in CCFA for Families with Both Contract and Voucher Placements

Approved authorizations may only be modified by a CCRR.

To modify an approved authorization, the CCRR shall: 

1. Search and select a family in CCFA.
2. Select the approved authorization to be modified on the Family Details page.

[image: ]

3. On the Authorization Details page, select Modify Approved Authorization from the Action dropdown menu (as shown below).
[image: C:\Users\ddrysdal\AppData\Local\Temp\SNAGHTML7ba0e4cc.PNG]

4. Select Voucher, Contract or Both from the dropdown in the popup dialog (as shown below).
Note: Selecting Both allows contract and voucher placements to be associated with the authorization.  This selection provides flexibility in that a voucher placement may be added later.
    
[image: ][image: C:\Users\ddrysdal\AppData\Local\Temp\SNAGHTML7baaefd4.PNG]



Managing Authorizations and Reassessment Permissions in CCFA for Families Receiving Services by Multiple Contract Providers
The Contract Provider(s) providing subsidized early education services to the family shall contact the CCRR to modify the approved authorization.

To modify an approved authorization, the CCRR shall: 
1. Search and select a family in CCFA.
2. Select the approved authorization to be modified on the Family Details page
[image: ]

3. On the Authorization Details page, select Modify Approved Authorization from the Action dropdown menu (as shown below).
[image: C:\Users\ddrysdal\AppData\Local\Temp\SNAGHTML7ba0e4cc.PNG]

4. Select Contract from the dropdown in the popup dialog (as shown below). Then, select the Disable Reassessment by Provider checkbox (as shown below) to disable (default setting) by Contract Providers.  Only a CCRR can select or deselect this option. 

[image: ]
When the Disable Reassessment by Provider is checked, the Contract Provider's attempt to complete a redetermination or reassessment will result in an error message stating “Cannot initiate Reassessment” since the CCRR has disabled reassessments on the existing authorization.

Note:   Currently CCFA will not automatically prevent a Contract Provider from creating a new authorization for an existing family or prevent the Contract Provider from adding a placement to the current authorization.  When more than one Contract Provider is providing services to a family, EEC requests that Contract Providers contact the CCRR to modify the authorization and placements under these circumstances.



Managing Placement Permissions in CCFA for Voucher Families Receiving Services by Contract Providers
1. Currently, a Contract Provider can modify all existing placements at its program.
2. The transition to CCFA has not relaxed the voucher management rules.
3. If a Contract Provider does not have permission to modify an existing authorization, it should not modify the placement(s) associated with that authorization. Please contact your local CCRR to request placement changes. 
4. The approved authorization will indicate if the Contract Provider has permission to modify it. For a voucher authorization, if the Disable Reassessment by Provider is checked (as shown below) the Contract Provider does not have permission to modify the authorization and should not make changes to the associated placement(s).
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