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_____________________________________________________________________________________


Introduction

The purpose of this EMB is to provide subsidy administrators and early education and care programs with clarification and guidance related the Parent Choice regulations and policies of EEC's child care subsidy program, which allow a parent to transfer his/her child to another program[footnoteRef:2] provided that the parent gives the existing provider at least two weeks' notice of the change. See 606 CMR 10.04(2)(c) and §§ 9.1 and 9.4 of the EEC Financial Assistance Policy Guide. In such circumstances, the existing contract provider shall assist the parent in contacting the local CCRR agency to facilitate the selection of a new provider and to issue a new voucher placement, if needed. [2:  A parent whose child is currently enrolled in an EEC subsidized contract slot may not request the issuance of a voucher to stay in the same program.
] 



Frequently Asked Questions related to the Parent Choice Policy

1. After receiving a funding available letter for a voucher placement or after being determined eligible for a voucher by a CCRR, a parent may choose to enroll his/her child in a child care program that holds an EEC-funded income eligible contract. In such instances, may the Contract Provider refuse to enroll that child through a voucher placement and offer the parent one of its vacant contract slots?

Yes, the Contract Provider is not required to accept all voucher referrals or to enroll all voucher referred families in voucher placements. If the parent agrees to accept the contract slot, the parent will technically "forfeit" his/her voucher (or opportunity to receive a voucher if the formal assessment has not been completed).[footnoteRef:3] Once the child is enrolled in the contract slot, the Contract Provider shall contact the referring CCRR to confirm the child's enrollment. In addition, the Contract Provider must update the family's waitlist record to enrolled. Whenever a voucher referred family forfeits his/her voucher and accepts a contract slot, the Contract Provider must fully explain, at the time of enrollment, that the parent may transfer to another program if they become dissatisfied with the current placement in the future. [3:  The Contract Provider does not need to issue a new Funding Availability Letter (FAL) if a parent agrees to accept the contract slot.] 


2. If a parent refuses to accept a contract slot after receiving a Funding Availability Letter (FAL) from a Contract Provider, is the family eligible to immediately receive a voucher to attend the child care program of their choice?

No. If a family refused to accept a subsidized child care opportunity issued by a Contract Provider, the Contract Provider must update the Waitlist record to record the refusal, then refer the family to MA211 or the CCRR to determine if funding is a available and/or to confirm the family's placement on the Waitlist. 

3. May a child care program holding an income-eligible contract enroll any voucher referred families in one of its contract slots?
No. Voucher families referred based DTA referrals or receiving subsidized child care through DTA-Transitional or Post-Transitional designations are exempt from this practice. If a family with a DTA referral seeks to enroll their child in a child care program holding an income-eligible contract, the Contract Provider cannot offer the family one of its vacant contract slots, nor is the Contract Provider required to provide services to all voucher-referred families. 

4. If the parent agrees to accept a contract slot and forfeit his/her voucher, who is responsible for the initial assessment and future assessments?
If the family is new to the child care subsidy system (e.g., has not been assessed by any other subsidy administrator), the Contract Provider would be responsible for the initial assessment and reassessment of any family that is enrolled in one of its contract slots, provided that the family continues to use the Contract Provider for its child care needs. If the family has an existing authorization in CCFA, the contract provider may enroll the child in one of its contract slots based on the existing authorization. With that being said, the ultimate determination of subsidy management is subject to the Single Authorization Policy.



5. Can a family enrolled in a contract slot change providers?

Yes. Enrolling a child in a contract slot should have no impact on the family,  as the parent choice laws and policies governing the Massachusetts child care subsidy system require portability for both contract and voucher placements (i.e., with proper notice, a family may request a transfer to another program if they become dissatisfied with the current early education and care provider). Whenever a family accepts a contract slot, the Contract Provider must fully explain, at the time of enrollment, that the parent may transfer to another program if they become dissatisfied with the current placement in the future.

6. If the parent becomes dissatisfied with the current child care program, what are the requirements for changing providers?

The child care subsidy regulations and policies require parents to provide at least 14 days notice to transfer their children to another child care program, provided that the family is up to date on all undisputed parent fees. See 606 CMR 10.04(2)(c) and § 9.4 of the EEC Financial Assistance Policy Guide. On a case by case basis, EEC may allow for exceptions to the 14 day notice requirement, in circumstances where a parent is seeking to transfer due to emergency or exigent circumstances.

7. If a child is enrolled in an EEC-funded contract and the parent elects to transfer his/her child to a program that either does not hold an EEC-funded contract or the program's contract slots and flex pool are fully utilized, may the family contact the local CCRR to obtain a voucher?

Yes, the transfer to another program may require the issuance of a voucher by the CCRR. If the parent chooses a program that holds an EEC-funded contract, the program must enroll the child in one of its contract slots, if vacancy exists, and should not request the issuance of a voucher.

8. If a child ages up or ages out of an EEC-funded contract slot, should the contracted provider refer the family to the local CCRR to obtain a voucher?
Yes, the current regulations and policies related to the child care subsidy program allow for children already receiving subsidized child care to continue in care through a voucher, provided that the family remains eligible. The continuity of care regulations and policies also allow for children enrolled in priority populations contract slots to remain in care through an income eligible voucher (or contract), if the family meets the eligibility requirements.
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