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Subject:	Simplified Supportive Child Care Authorization and Renewal Process 

Date Issued:	July 16, 2015

Effective Date:	July 13, 2015[footnoteRef:2] [2:  EMB-2015-06 is formalizing the streamlined process for Supportive Child Care authorizations that was communicated to DCF staff through a memorandum that issued by EEC and DCF on July 13, 2015. ] 

			
For Use By:	Department of Early Education and Care (EEC) Contracted Providers/Family Child Care Systems and Child Care Resource and Referral Agencies (CCR&Rs) 

Synopsis:	Streamlines the authorization and renewal process for Supportive Child Care 

Further Info:	If you have any questions or need any technical assistance related to this EMB, please complete a technical assistance form, which is located on EEC's website: http://www.mass.gov/edu/government/departments-and-boards/department-of-early-education-and-care/subsidy-management-technical-assistance-form.html

Amends:	Clarifies and simplifies the process and documentation requirements for authorizing and renewing Supportive Child Care placements set forth within EEC Financial Assistance Policy Guide, Chapter 5: Department of Children and Families (DCF) / Supportive Program Requirements. All other aspects of the Supportive Child Care Policy shall remain in effect.
_____________________________________________________________________________________

Introduction:
The purpose of this EMB is to provide subsidy administrators and early education and care programs with clarification and guidance related to authorizing and renewing Supportive Child Care placements.

Amended Policy:
Supportive Child Care provides an essential service to DCF children and families. In order to facilitate access to services for families and reduce unnecessary paperwork for DCF staff and Supportive Child Care administrators (e.g., contract providers or Child Care Resource and Referral agencies), DCF and EEC have implemented a streamlined authorization process for Supportive Child Care. This new process requires an initial referral and authorization for the first six months of child care and then written notification from DCF staff confirming that the family has an open case with DCF and that the need for Supportive Child Care continues. In accordance with the Supportive Child Care regulations, requests to extend Supportive Child Care beyond one year must be approved, in writing, by the DCF Director of Area(s) or their designee. The written communication from DCF to extend care beyond the initial six month authorization may be communicated to the Supportive Child Care administrator via e-mail. A new authorization will not be required unless the family's placement was terminated for any reason. 

Supportive Child Care Authorization Process – Role, Responsibilities, and Timelines
The following Supportive Child Care Authorization Process is in effect for all families currently enrolled:
	
· DCF Child Care Coordinators, in collaboration with Social Workers, will complete the initial authorization form, including entering the authorization date. 
· At enrollment, the Supportive Child Care administrator will enter the start/enrollment date on the authorization form and notify the DCF Child Care Coordinator, in writing, via email. 
· DCF Child Care Coordinators, in collaboration with the Supportive Child Care administrator, will closely track all reauthorization dates.
· Within 30 days of the end date of a current authorization period, the Supportive Child Care authorization will notify in writing, via email, the Social Worker and Child Care Coordinator and/or the parent/guardian of the child enrolled in Supportive Child Care. 
· The Social Worker and/or the Child Care Coordinator will provide approval in writing, via email, for an extension of the current child care authorization for an additional six months or shorter if deemed appropriate by the Social Worker.
· Extensions beyond one year must be approved, in writing, by the DCF Director of Area(s) or their designee and may also be communicated via email.
· No new referral/authorization form will be needed to authorize continued child care.
· This process can be repeated at each six month interval as long as child care is still deemed necessary for the family by the Social Worker or until the DCF Case is closed. 
· When a case is identified for closing, the Social Worker notifies the Child Care Coordinator of the planned closing date and indicates whether there is a need for continued access to child care. Transitional child care may be authorized for up to six months from the closing date. The Child Care Coordinator communicates the planned closing date and the end date for child care, in writing, via email, to the Supportive Child Care administrator. No new form is needed to authorize Transitional Child Care.  
· The Social Worker and/or Child Care Coordinator will report any relevant changes in contact information (e.g., address, phone, placement, etc.) as needed, via email, to the Supportive Child Care administrator. A new referral/authorization is not required in order to communicate this information.

In limited circumstances, EEC will allow a 30 day grace period from the end date of the current reauthorization in order to enable continuity of care for the child and payment for the provider by entering a provisional authorization in CCFA and issuing an Advanced Notice of Expiration to the DCF social worker, Child Care Coordinator and the EEC Financial Assistance Unit. If no reauthorization has been received by the Supportive Child Care administrator by the end of the 30 day grace period, Supportive Child Care services will terminate and the child will no longer have access to care under the existing referral/authorization. Once terminated, if DCF determines that the family would still benefit from Supportive Child Care, the family will require a new DCF referral.

If child care is terminated due to excessive absences or a missed reauthorization date, a new DCF referral will be necessary. All efforts should be made by both DCF and the Supportive Child Care administrator to avoid termination of care.
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