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Subject:	Guidance on Rescission of Parent Co-Payments for Transitional and Post-Transitional Child Care Subsidies Authorized by the General Appropriations Act for Current and Former Department of Transitional Assistance (DTA) Recipients
	
Date Issued:	January 25, 2016

Effective Date:	Immediately
			
For Use By:	All Child Care Resource and Referral Agencies (CCRRs), Contracted Providers, and Voucher Only Providers

Synopsis:	Makes immediate changes to the assignment and collection of parent co-payments for transitional and post-transitional DTA subsidized child care recipients

Further Info:	http://www.mass.gov/edu/government/departments-and-boards/department-of-	early-education-and-care/subsidy-management-technical-assistance-form.html 

Supersedes:	To the extent the policies and information contained in this EMB conflict with the EEC Financial Assistance Policy Guide, the policies contained herein shall govern.	


_____________________________________________________________________________________

Introduction

The purpose of this EMB is to require the immediate cessation (i.e., collection and assignment) of parent co-payments for transitional and post-transitional DTA recipients receiving financial assistance for early education and care, as communicated by the Department of Early Education and Care (EEC) via email on January 15, 2016, and to detail the process in EEC’s Child Care Financial Assistance Application (CCFA) to implement this change in practice.

Existing DTA Transitional and Post-Transitional Recipients
The collection of parent co-payments for all existing DTA Transitional (service code 2A) and Post-Transitional (service code 3A) recipients will cease immediately.  In an effort to identify these families as quickly as possible and to ensure that all providers are notified, the following combined efforts should be completed by the CCRRs and providers:
· CCRRs will include a notice with all checks issued for December services advising programs to stop collecting fees from families whose vouchers are 2A/3A effective Friday 1/15;
· EEC will send the CCRRs a list of current DTA authorizations in CCFA including the provider and the current parent fee.  This list can be used to aid in outreach to providers; and
· Providers will assist by reviewing current voucher placements.  This can be completed either by reviewing billing submitted to the CCRR (if broken down by program type) or by looking at the individual vouchers to identify those that have a service code of 2A or 3A.  The service code can be found in the top right hand corner of the voucher.  

No changes should be put into CCFA to existing authorizations.  EEC will implement a process in CCFA to amend the parent co-payment on the authorizations in CCFA without changing the historical data.  Once the change is implemented, it will update information on existing vouchers and Application and Fee Agreements if reprinted but no new parent signatures are needed at this time.

Termination for Non-Payment of Parent Co-Payments
DTA Transitional or Post-Transitional recipients who have a balance due for unpaid parent co-payments should not be terminated from care for non-payment.  Providers and the CCRRs should keep a record of the last outstanding balance on file for each parent affected.

New DTA Transitional and Post-Transitional Recipients
Families whose DTA cash benefits end shall continue to receive subsidized early education and care for their children provided they are able to confirm they meet service need activities of employment, education, training, and/or job search.  These families, identified in CCFA as a "2A" (transitional child care) and/or "3A" (post-transitional child care), shall not be assigned a parent co-payment for payment.    However, families must present all income and service need documentation as the eligibility requirements for these families have not changed.

CCFA Process for New DTA Transitional and Post-Transitional Recipients
CCRRs should follow these steps to eliminate parent co-payments for new DTA Transitional and Post-Transitional vouchers.  These steps should not be completed by any Contracted Provider:
· All income information should be entered into CCFA so that the calculation of the parent co-payment will remain in the background;
· CCRRs will then use the override function to remove the parent co-payment; and
· As a comment for the override, CCRR staff should enter the following text including the amount of the original daily parent co-payment: “Per EEC EMB2016-04, parent co-payment is not to be collected for DTA vouchers.  Parent fee would have been $XX per day.”

NOTE:  The same procedure should be followed if you need to amend an existing authorization only after EEC has implemented a process in CCFA to amend the parent co-payment on the authorizations.

Billing for DTA Transitional and Post-Transitional Recipients
EEC will reimburse providers for the complete daily reimbursement rate for all DTA Transitional and Post-Transitional vouchers.
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