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Subject:	Temporary Waiver of the Attendance Policy for 30 Day Excessive Absences
	
Date Issued:	May 20, 2016

Effective Date:	Immediately through June 30, 2016
			
For Use By:	All Child Care Subsidy Administrators, including EEC Contracted Providers, Child Care Resource and Referral Agencies (CCRRs), and Head Start Programs

Synopsis:	Details a temporary waiver of the 30-day excessive absence portion of EEC's Attendance Policy for Fiscal Year 2016.

Further Info:	http://www.mass.gov/edu/government/departments-and-boards/department-of-	early-education-and-care/subsidy-management-technical-assistance-form.html 

Supersedes:	To the extent the policies and information contained in this EMB conflict with EEC's Financial Assistance Policy Guide, the policies contained herein shall govern.  	

_____________________________________________________________________________________

Introduction

The purpose of this EMB is to announce a waiver of a portion of the Department of Early Education and Care’s (EEC) attendance policy due to delays in the rollout and the processing of attendance through the Child Care Financial Assistance (CCFA) application.  

Attendance Policy Waiver - 30 Absences Only
Due to delays in the rollout and processing of attendance through CCFA, EEC will be waiving the provision of EEC's attendance policy prohibiting providers from being reimbursed by EEC for more than 30 absences in a six-month period for the entire Fiscal Year (FY) 2016 (July 1, 2015 through June 30, 2016).  There is no waiver for the three consecutive unexplained absences portion of the attendance policy.  This waiver does not mean that providers do not need to accurately track and record attendance or that CCFA will return all children's absence counts to zero.  All absence counts will remain the same and a child will continue to accrue absences based on actual attendance.  Due to concerns for children enrolled in Supportive Child Care, subsidy administrators should continue to follow the normal procedure of informing the Department of Child and Families (DCF) of absences and obtain a new referral when a child reaches 30 absences.

Beginning on July 1, 2016, EEC will reinstate its Attendance Policy and will only pay for days attended and will not reimburse for care for additional absences by children who have in excess of thirty absences as of that date. Providers should communicate this policy to parents and be prepared to provide parents with current absence counts. 

Provider Payments
Under this waiver, EEC will pay subsidy providers for all absence days in FY 2016 for children who were absent more than 30 days in a six-month period whether the child was terminated or not.  For example, if a child was absent for 45 days during a six-month period then the provider will be paid for the days that the child attended as well as for all absences, including the 15 absences above the 30-absence limit.  EEC is in the process of implementing a temporary change in CCFA to reimburse for such excessive absences.  Payment by EEC for these absences will occur after CCFA's "Go Live Date" during the reconciliation process.  EEC will post a notification in CCFA when the updates are complete, and a communication of the changes will be included in CCFA's Weekly Update for the User Community.  Please note that because EEC is not eliminating the current absence counts, any absences over 30 days will not be reimbursed after July 1, 2016 unless the Subsidy Administrator terminates care in a timely manner. For example, on July 1, 2016, Child A has 35 absences indicated on his attendance record in CCFA. Child A's provider will not be paid for any future absence days, unless the provider issues a termination for excessive absence.

Subsidy Terminations
As EEC will reimburse providers for all absences during FY 2016, subsidy providers should not terminate any children experiencing excessive absences that occurred prior to and including June 30, 2016  For children receiving care on a DCF referral, termination notice should continue to be provided to the family and also sent to the attention of the DCF child care coordinator.  It will be at the discretion of the DCF to determine if a referral will be reissued.  For children on a DCF referral, a new absence count will commence based on the issuance of the updated referral.  

On July 1, 2016, EEC will reinstate its absence policy and will no longer reimburse providers for additional absences by children who have over 30 absences as of that date until the child's absence count drops below 30.  As CCFA will continue to track current absence counts, some children may have more than 30 absences on their attendance record as of July 1, 2016 from absences occurring during FY 2016.  To avoid a lack of reimbursement by EEC for children with excessive absences as of July 1, 2016, the subsidy provider may choose to terminate a subsidy on or after July 1, 2016.  

Subsidy providers and/or CCRRs should continue to regularly inform parents of their current absence count and remind them of EEC’s attendance policy, particularly for children who are above or near the 30 day limit prior to July 1, 2016.  The absence counts can be located in CCFA by the following:

1) Attendance Screen by Child and Provider
[image: ]
2) Person Detail Screen for Child
[image: ]
3) Attendance Report 





Pending Requests for Reviews and Requests for Hearing
EEC staff will overturn all pending Requests for Review and Requests for Hearing received due to terminations issued during FY 2016 for more than 30 absences.  A notice will be sent to the parent/guardian, with a copy sent to the subsidy administrator, that explains the temporary waiver and reiterates the attendance policy.  The notice will also emphasize that if a child has more than 30 absences after July 1, 2016, then the child is subject to termination.  All parents whose request for review or request for hearing is being overturned must sign a new Attendance Notification Agreement and return it to the subsidy administrator within two weeks.  

Upon receipt of a copy of the notice from EEC, the subsidy administrator who must determine if a reassessment is needed.  If a household was not reassessed at the correct time because they were in review status with EEC, then the subsidy administrator must reassess the family within 30 days.  If a reassessment is required, then please contact the child's parent/guardian promptly to schedule an appointment.
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Attendance Report


Report Printed Date: May 09, 2016
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Attendance Report for Service Month: Apr 2016


PlacementDOB Prog 


Type


Slot 


#


Provider:   


Location of  18  ,
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C C FA  A t t e n d a n c e  C o d e s 


F u l l  T im e  A t t e n d a n c e  C o d e s P a r t  T i m e  A t t e n d a n c e  C o d e s A l l  O t h e r  A t e n d a n c e  C o d e s 


A 0 A t t e n d e d  -  N o  Tr a n s p o r t a t io n F P 0  F le x i b le  P a r t  T im e N o  T r a n s p o r t A SE A A f t er  s c h o o l  e x c u se d  a b s e n c e 


A 1 A t t e n d e d  -  1 -W a y  T r a n s p o r t at io n  F P 1  F le x i b le  P a r t  T im e O n e W ay  T r an s p o r t A SU A A f t er  s c h o o l  u n e x c u s e d  a b s e n c e 


A 2 A t t e n d e d  -  2 -W a y  T r a n s p o r t at io n  F P 2  F le x i b le  P a r t  T im e T w o  W a y T r a n s p o r t B SE A B e f o r e  s c h o o l  e x c u s e d  a b s e n c e 


F A 0 Fl e x ib l e  A t t en d a n c e  N o  T r an s p o r t I FP 0  I n t e r m it t e n t  F le x ib le  P a r t  T im e  T w o  W a y  T r a n s p o r t B SU A B e f o r e  s c h o o l  u n e x c u se d  a b s e n c e 


F A 1 Fl e x ib l e  A t t en d a n c e  O n e  W a y  T r a n s p o r t I FP 1  I n t e r m it t e n t  F le x ib le  P a r t  T im e  T w o  W a y  T r a n s p o r t C F  A p p r o v e d  C lo s u r e  ( F u l l ) 


F A 2 Fl e x ib l e  A t t en d a n c e  T w o  W a y T r an s p o r t I FP 2  I n t e r m it t e n t  F le x ib le  P a r t  T im e  T w o  W a y  T r a n s p o r t C P A p p r o v e d  C lo s u r e  ( P a r t ) 


F F0 Fl e x ib l e  F u l l  T i m e  N o  T r a n s p o r t I P 0  I n t e r m it t e n t  P ar t  T i m e N o  T r a n s p o r t a t io n E A E x c u s e d  A b s e n c e  


F F1 Fl e x ib l e  F u l l  T i m e  O n e  W a y Tr a n s p o r t I P 1  I n t e r m it t e n t  P ar t  T i m e 1  W a y Tr a n s p o r t a t i o n N A U n p a id  A t t e n d a n c e 


F F2 Fl e x ib l e  F u l l  T i m e  T w o  W a y  T r a n s p o r t I P 2  I n t e r m it t e n t  P ar t  T i m e 2  W a y Tr a n s p o r t a t i o n N B N o t  B i l la b le 


I F0 In t e r m i t t e n t  F u l l  T im e  N o  T r a n sp o r t a t io n U A U n e x c u s e d  A b s e n c e 


I F1 In t e r m i t t e n t  F u l l  T im e  1  W a y  T r a n s p o r t a t io n U C  U n a p p r o v ed  C l o s u r e 


I F2 In t e r m i t t e n t  F u l l  T im e  2  W a y  T r a n s p o r t a t io n V V a c a n c y  


I FF 0 In t e r m i t t e n t  F le x i b le  F u l l  T im e  T w o  W a y T r an s p o r t X  U n e n r o l l ed  


I FF 1 In t e r m i t t e n t  F le x i b le  F u l l  T im e  T w o  W a y T r an s p o r t 


I FF 2 In t e r m i t t e n t  F le x i b le  F u l l  T im e  T w o  W a y T r an s p o r t 
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Attendance Report for Service Month: Apr 2016


PlacementDOB Prog 


Type


Slot 


#


Purpose:  The attendance report on service date allows Providers/Vendors to view and track attendance.


Key term(s): FID - Family Identification Number
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