Septic System Inspections and Repairs

The State Environmental Code protects you, your family and your neighbors from these public health threats by requiring inspections of private sewage disposal systems. Most systems will pass inspection. Failing septic systems and cesspools are a major cause of contaminated drinking water, tainted shellfish beds and polluted beaches. Systems that fail must be repaired or upgraded.

Hiring an Inspector
When you need to hire a system inspector, there are two important things you need to bear in mind:

1. First, inspection fees are not regulated by the Department of Environmental Protection or anyone else. Inspectors can charge whatever their customers are willing to pay. The fee also may vary depending on the complexity of the inspection. 
2. Second, only certain professionals are qualified to perform Title 5 system inspections:
· Professionals who meet experience requirements and have passed a MassDEP-administered exam
· Registered Sanitarians
· Certified Health Officers
· Registered Professional Engineers who specialize in civil, environmental or sanitary engineering

For a list of qualified system inspectors in your area, contact your local Board of Health: http://www.mhoa.com/
What to do if Your System Fails

If your system fails inspection, MassDEP allows up to two years for the completion of repairs or an upgrade. The first thing you should do is contact your local board of health, which needs to approve all upgrades and most repairs, and can tell you what will be required.

Please see the important consumer protection tips for septic system inspections and repairs: http://www.mass.gov/eea/agencies/massdep/water/wastewater/protection-tips-septic-system-inspections-and-repairs.html
