Sample SWAP Language for your CCR

For Community Public Water Systems

The following sample language is provided to help you summarize the Source Water Assessment Program (SWAP) Report for your system in your Consumer Confidence Report (CCR). Once a SWAP report is completed for your system, you must let consumers know where they can obtain a copy of the SWAP Report and provide a brief summary of the report in your CCR. 

Replace the items in brackets below with your system-specific information, or you may choose your own format for the summary. 
Where does my water come from?

Your source water is supplied by [the well names and/or reservoir names] located in [area]. [We also recommend including a simple map of the water supply protection area(s), as it has proved useful on past CCRs.]

How are these sources protected?

The Department of Environmental Protection (DEP) has prepared a Source Water Assessment Program (SWAP) Report for the water supply source(s) serving this water system. 

The SWAP Report notes the key issues of [key issues from the Discussion section of the SWAP Report] in the water supply protection area for source(s) [names]. The report commends the water system on [existing source protection measures].

What can be done to improve protection?

The SWAP report recommends:

· [key recommendations]

· [key recommendations]. 

 [The PWS] plans to address the protection recommendations by:

· [PWS plans]

· [PWS plans].

Residents can help protect sources by: 

· [examples: practicing good septic system maintenance, 

· supporting water supply protection initiatives at the next town meeting 

· taking hazardous household chemicals to hazardous materials collection days, 

· contacting the water department or Board of Health to volunteer for monitoring or education outreach to schools, 

· limiting pesticide and fertilizer use, etc.]

Where can I see the SWAP Report?

The complete SWAP report is available [at the water department, Board of Health, or other location] and online at www.state.ma.us/dep/brp/dws/. For more information, call [water system contact and phone number].
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