1 kwh = NGRID NSTAR NU UNITIL Competitive Suppliers MA Investor Owned utilities Total
0.0034121412|Customer Count  |kWh Used Customer Count  |kWh Used Customer Count |kWh Used Customer Count kWh Used Customer Count |kWh Used Customer Count kWh Used Customer Count |kWh Used MMBtu
Total Residential 1,023,707 7,853,231,246 779,158 5,255,918,388 168,182 1,269,903,867 20,575| 142,696,964 345,872 2,632,380,962 1,991,622 14,521,750,465 2,337,495| 17,154,131,427 58,532,319
Total C& | 118,100 3,098,339,406 100,899 3,062,238,927 14,746 525,463,874 2,838| 56,155,434 100,807 22,088,189,020 236,584 6,742,197,641 337,391| 28,830,386,661 98,373,350
Others 631 37,329,054 6,163 31,431,941 684 22,243,776 457 1,830,397 8,524 225,473,623 7,936 92,835,168 16,459 318,308,791 1,086,115
Total 1,142,439 10,988,899,706 886,220 8,349,589,256 183,612 1,817,611,517 23,871| 200,682,795 455,202  24,946,043,605 2,236,142 21,356,783,274 2,691,345 46,302,826,879 157,991,783
Average |G # of |Total IG kWh Average CG # of |Total CG kWh Total % of Rate Class Load
2012 Customer used Customer Used Customers Total kWh % of classs kWh | Customers |[(in %) CG kWh
2012 Electric Mig| 2,236,142( 21,356,783,274 455,202 24,946,043,605 2,691,345 46,302,826,879 100% 100% 54%
R 1,762,737| 12,946,071,390 311,011| 2,371,600,090 2,073,748 15,317,671,480 33% 77% 15%
NGRID 898,439 6,952,119,443 94,193 846,754,300 992,632 7,798,873,743
NSTAR 708,238 4,838,483,941 200,929 1,387,536,719 909,167 6,226,020,660
NU 139,566 1,041,454,625 12,208 105,714,133 151,774 1,147,168,758
UNITIL 16,495 114,013,381 3,681 31,594,938 20,176 145,608,319
R-LI 227,250 1,554,831,754 33,927 244,228,763 261,177 1,799,060,517 4% 10% 14%
NGRID 125,137 897,214,495 18,085 138,469,774 143,222 1,035,684,269
NSTAR 69,416 400,484,434 11,639 72,618,043 81,055 473,102,477
NU 28,616 228,449,242 3,892 30,672,991 32,508 259,122,233
UNITIL 4,081 28,683,583 311 2,467,955 4,392 31,151,538
R-TOU 1,636 20,847,321 934 16,552,109 2,570 37,399,430 0.08% 0.10% 44.26%
NGRID 132 3,897,308 58 7,868,162 190 11,765,470
NSTAR 1,504 16,950,013 876 8,683,947 2,380 25,633,960
UNITIL 0 0 0 0 0 0
Small C&I 209,016| 2,480,850,750 75,060/ 2,186,773,108 284,076 4,667,623,858 10% 11% 47%
NGRID 112,575 1,415,709,504 30,912 748,286,811 143,486 2,163,996,315
NSTAR 80,341 681,342,371 38,154 833,856,188 118,495 1,515,198,559
NU 14,409 380,344,464 5,633 603,178,652 20,042 983,523,116
UNITIL 1,692 3,454,411 362 1,451,457 2,054 4,905,868
Medium C&I 26,012| 2,563,906,819 20,316| 4,211,751,326 46,328 6,775,658,145 15% 2% 62%
NGRID 4,934 979,655,884 6,790 1,814,830,686 11,724 2,794,486,570
NSTAR 19,619 1,440,284,974 12,341 2,000,753,214 31,960 3,441,038,188
NU 315 93,468,090 763 345,622,910 1,079 439,091,000
UNITIL 1,144 50,497,871 421 50,544,516 1,565 101,042,387
Large C&I 1,557| 1,697,440,072 5,430( 15,689,664,586 6,987 17,387,104,658 38% 0.3% 90.2%
NGRID 592 702,974,018 2,403 6,681,694,051 2,994 7,384,668,069
NSTAR 940 940,611,582 2,794 8,118,356,459 3,734 9,058,968,041
NU 23 51,651,320 206 738,489,018 229 790,140,338
UNITIL 2 2,203,152 28 151,125,058 30 153,328,210
St-Light 7,378 81,438,236 8,454 217,111,414 15,832 298,549,650 0.6% 0.6% 72.7%
NGRID 631 37,329,054 713 93,752,476 1,344 131,081,530
NSTAR 6,163 31,431,941 6,722 100,599,738 12,886 132,031,679
NU 175 11,688,316 863 21,346,952 1,037 33,035,268
UNITIL 409 988,925 156 1,412,248 565 2,401,173
Farms 558 11,396,932 70 8,362,209 627 19,759,141 0.0% 0.0% 42.3%
NGRID 0 0 0 0 0 0
NSTAR 0 0 0 0 0 0
NU 510 10,555,460 70 8,362,209 579 18,917,669
UNITIL 48 841,472 0 0 48 841,472




Notes:

R = Residentail

R-LI = Residential Low Income
R-TOU = Residential Time of Use
C&I = Commerical and Industrial
St-Light = Street Lights



