Task 0. Task Force and Stakeholder Focus Groups
In order to better understand the perspectives of Task Force members and other stakeholders, the consulting team organized five 1.5 hours phone-based focus group sessions. Focus groups sessions included Task Force members representing similar constituencies. These sessions were conducted for the following Task Force groupings: 
· Utilities;
· Utility customers and customer advocates;
· Solar industry representatives; and,
· Legislators.
A fifth focus group was conducted for non-Task Force stakeholders. 
Themes explored during these focus groups included:  perspectives on the current solar market model, perspectives on the current net metering approach, long-term goals for the Massachusetts solar market, perspectives on other solar incentive models, and perspectives on the future use of net metering and minimum bill provisions. Participants were provided with the opportunity to provide written comments along with their focus group session comments. 
[bookmark: _GoBack]Transcripts of these discussions are provided as an addendum to this report. During the sessions, individual Task Force members and other focus group participants highlighted a number of goals and key themes. Some of these are provided in the table below. Critically, these goals and themes were not unanimously expressed by all focus group participants and represent a cross section of Task Force opinions and priorities.  
	Focus Group Goals and Themes

	Ensure policy transparency and minimize complexity
	Ensure fairness to those who have made past commitments

	Minimize market disruption
	Support steady industry growth

	 Minimize ratepayer impact
	Support market-based approaches

	Support PV siting where most needed
	Transition to sustainable market that does not require incentives

	Encourage supplier diversity
	Encourage low-cost financing

	Encourage participant diversity
	Prioritize competitive market structures

	Ensure cost effectiveness
	Protect low-income ratepayers

	Maximize solar PV installation growth
	Minimize cost-shifting between participants and non-participants



