
From: John Perrier [mailto:jperrier06076@yahoo.com]  
Sent: Friday, October 25, 2013 6:27 PM 
 
 
  
I wish to comment on the statement about the best contractors in the business don't participate in this 
program.  That statement is pure supposition.  I know of many contractors who go above and beyond 
what the program requires just to make the customer happy.  Not because we have to but because we 
care about what we do and I am happy with the money I make for doing it.  I have personally fixed a 
disabled women's toilet for her because she couldn't afford to do it, I have painted over clapboards for 
customers because a single mom couldn't do it herself, and I have many thank you cards from customers 
and their children because they were so happy that these programs exist.  These programs are not 
about the bottom line of making money for the vendors they are about helping the people of 
Massachusetts afford to live in their home without having to wear winter hats on their heads.  I could 
easily write ten pages about customer stories and how they notice an immediate difference in the 
comfort of their home once we leave, but I can only type so much on my IPhone. 
  
If you would like me to speak in front of a panel about the significance of this program I would be more 
than happy to. 
  
John Perrier. New England Green Homes 
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