APPENDIX A: List of Pertinent Program Instructions 

INTAKES & SCREENING 

PSM-05-08  PS: Revised Intake Form and Instructions  

PI-89-36 Standards of Practice -  Protective Intake
PI-94-19 Elder Abuse Referrals from the DPPC

PI-98-52 Implementing the Revised PS Regulations 

pgs 2-9 (emergency vs rapid response)

PSM-05-05 Protective Services Protocol 

(making report vs. consultation; Screening reports and assessment of risk during screening, notification of report sources when screening out)
PI-01-24   Protective Services:  Policy Clarification 

(Response to reports, extending investigations, criteria for case closing; progress notes to support case closing, injunctions against interference with PS services, conflict of interest and case transfer)

PI-05-12  Protective Services: Elder Abuse Service Prioritization 

(When at caseload capacity: Screening Out reports)

PSM-03-01 Jurisdictional Issues 

(Screen out due to Conflict of interest, transfers between agencies)

PSM-04 -01 Self-Neglect Amendment 

(includes letter to inform Mandated Reporter)

PSM-04-11  PS: HIPPA Issues 

(Ability of health care providers to make PS reports and share information on PS clients)  

PSM-04-12   Amendment to Mandatory Reporting Requirements  

(Amendment to law to make COA directors and outreach worker mandatory reporters)

Mandated Reporters and Forms:

PSM-04-12   Amendment to Mandatory Reporting Requirements  

(Amendment to law to make COA directors and outreach worker mandatory reporters)

PSM-04-01   Self-Neglect Amendment 

PSM-05-05 Protective Services Protocol 

(new Follow-Up to Reporter Form ) 

INVESTIGATION
PI-06-08  Protective Services: Documentation Templates 

PSM-05 -12   PS: Notification and Consent to Conduct An Investigation and Release of Information Forms 

(includes revised Letter of Notification, Limitations and Exceptions to Consent and Confidentiality form, Release of Information forms)

PSM-04-11  PS: HIPPA Issues 

(Ability of health care providers to make PS reports and share information on PS clients)    

PI-92-31 Standards of Practice - Investigation 

PSM-05-06 Protective Services: Definitions of Abuse

PI-98-52 Implementing the Revised PS Regulations pgs 10,11

PI-99-13 Protective Services: Documenting Investigations (some parts are obsolete due to templates)

PSM-04-03 PS: Revised Investigation/Assessment Tool and Related Documentation Requirements for Opened and Not Opened Cases  (some parts are obsolete due to templates)

PSM-03-05  PS Investigation:  Training Manual Chapter

PSM-05-05 Protective Services Protocol 

(collateral contacts during investigation/assessment, notifying collateral contacts after the completion of investigation; new Follow-Up to Reporter Form)
PI-01-24 Protective Services: Policy Clarifications 

(extending investigations, injunctions against interference with PS services)
PSM-05-10  Protective Services: Elder Abuse Service Prioritization 

(When at caseload capacity: Early Termination of Investigation/ Assessment)
PI-02-58 Protective Services: Assisted Living Protocol

PSM-03-01 Jurisdictional Issues 

(Conflict of interest, transfers between agencies)

CORI
PSM-05-04  PS: Accessing Criminal Offender Record Information

PI-03-01  Amended Revised Criminal Offender Record Checks (CORI) Guidelines

 REPORTING TO DA/ REPORTING DEATH OF ELDER
PI-92-31 Standards of Practice - Investigation Standards VII and VIII

PI-06-10  Protective Services: Reporting to the DA and Model Protocol

SERVICE PLANNING
PI-06-08  Protective Services: Documentation Templates 

(Investigation Summary: Recommendations to Client)

PSM-05-05 Protective Services Protocol 

(consultation and updating of collaterals as part of service planning ) 
CONSENT/ PROTECTIVE ORDERS/ CONFIDENTIALITY 
PSM-05-12   PS: Notification and Consent to Conduct An Investigation and Release of Information Forms 

(includes revised Letter of Notification, Limitations and Exceptions to Consent and Confidentiality form, Release of Information forms, combined Consent to Services/ Release of Information form)
PI-95-60  PS Consent to Release of Information by Banks Form

PSM-05-05 Protective Services Protocol 

(Right to self determination and least restrictive interventions; making report vs. consultation; collateral contacts during investigation/assessment, notifying collateral contacts after the completion of investigation; consultation and updating of collaterals as part of service planning; notifying collaterals of case closing; information sharing,) 

PI-97-49 Consolidation of Privacy and Confidentiality Regulations and Amendment of PS Regulations

PI-97-55 Clarification of Client Privacy and Confidentiality Policies Resulting From Consolidation of EOEA Privacy and Confidentiality Regulations

PSM-04 -11  PS: HIPPA Issues 

(Ability of health care providers to make PS reports and share information on PS clients)    
GUARDIANSHIP
PI-88-18 Guardianship

PI-92-23 Guardianship Referral Form

CASEWORK
PSM-03-02 Guidelines for Casework Documentation 

PI-00-19  PS/EAR: Waivers for Home Care Services

(Requirements to waive financial eligibility or cost sharing requirements for Home Care Services for a PS client.)

PI-01-11  Protective Services: Additional Purchased Services

PSM-05-05 Protective Services Protocol 

(Right to self determination and least restrictive interventions; consultation and updating of collaterals as part of service planning; notifying collaterals of case closing;)

PI-01-24  Protective Services: Policy Clarifications 

(criteria for case closing; progress notes to support case closing, injunctions against interference with PS services, conflict of interest and case transfer)

PSM-05-10  Protective Services: Elder Abuse Service Prioritization 

(When at caseload capacity: Termination of Services,)

DOCUMENTATION
PI-06-08  Protective Services: Documentation Templates 

PSM-03-02  Guidelines for Casework Documentation (includes termination form)

PI-01-24  Protective Services: Policy Clarifications 

(progress notes to support case closing)

PI-99-13  Protective Services: Documenting Investigations (some parts are obsolete due to templates)
PSM-04 -03   PS: Revised Investigation/Assessment Tool, Instructions and Related Documentation Requirements for Opened and Not Opened Cases  (some parts are obsolete due to templates)
INTER-AGENCY PROTOCOLS
PSA’S

PSM-03-01 Jurisdictional Issues
ASSISTED LIVING OMBUDSMAN PROGRAM

PI-02-58 Protective Services: Assisted Living Protocol
COLLATERAL AGENCIES/ Councils On Aging (COA)
PSM-05-05 Protective Services Protocol 

(making report vs. consultation; notification of report sources when screening out, collateral contacts during investigation/assessment, notifying collateral contacts after the completion of investigation; consultation and updating of collaterals as part of service planning; notifying collaterals of case closing; information sharing, community education; ASAP/COA protocols & education; new Follow-Up to Reporter Form ) 
DPPC

PI-94-19 Elder Abuse Referrals from the DPPC

LONG TERM CARE OMBUDSMAN PROGRAM
PI-92-27 Protective Services/Ombudsman Program - Reporting and Information Sharing

SUPERVISORY/ ADMINISTRATIVE/ STATISTICS:
PS Regulations

PI-98-39  Updated Info on Amendments to the PS Regulations

PI-98-44  Amended PS Regulations 

(Outlines 3 substantive changes to the regulations: Addition of Rapid response; extension of investigation to 30 days, extension of subsequent service plan reviews from 2 to 3 months, and expansion of conditions for release of records.)

PI-98-52  Implementing the Revised PS Regulations 

(training on Rapid and Emergency response)

PI-04-17 Emergency Regulations – Effective October 21, 2004  

(redefines Abuse to include self neglect)
PI-01-03   Responsibilities of Protective Services and Elder at Risk Supervisors

PI-02-55  Protective Services Supervisor’s Manual

PI-85-27  Qualifications of Elder Protective Service Caseworkers

PI-02-33  Protective Services: Appeals Process

SUPERVISORY/ ADMINISTRATIVE/ STATISTICS: (continued)

PI-02-47  Elder Abuse Hotline Procedures and After-hours Emergency Response            Protocol

(On call coverage schedules, Emergency contact forms, Emergency/Rapid After-hours response)

PI-06-16  Protective Services: Expunging Records

PI-07-01 PS: Case Redaction Guidelines

PI-01-24   Protective Services:  Policy Clarification 

(Response to Routine PS and EAR Reports- when 5 day time frame begins; Time Frames for responding to after hours hotline reports; Continuing Investigations After 30 days; Case Closing Requirements; Injunctions Against Interference with the Provision of PS; Obsolete Section: Conflict of Interest and Case Transfer Situations) 

PI-89-73   Screening Procedures and Documentation

PSM-05-07   PS Statistical Reporting Forms

PI-00-67   Performance Outcome Measures

PSM-04-02  Protective Services Audit Procedure 

(new forms and instructions)
PI-00-79 Sexual Abuse Consultants

IM-06-13  Protective Services:  Case Review Meetings (quarterly regional meetings for PSS)

PI-94-09  Notification of Agency Closing

Service Provision:
PI-00-19   PS/EAR: Waivers for Home Care Services

(Requirements to waive financial eligibility or cost sharing requirements for Home Care Services for a PS client.)

PI-01-11   Protective Services: Additional Purchased Services

(Adds financial consultation services for PSW FE investigation and bill payer/ representative payee services for elders)

651 CMR 5.14  Financial Eligibility for Services Other than Protective Services Casework
FORMS: 

INTAKE

Intake Form:  PSM-05-08 

· On-call After-hours Response Form

· Case Notes Form 

MANDATED  REPORTER

Elder Abuse Mandated Reporter Form  PI-89-01

Cover Letter to Mandated Reporter   PI-84-07

Follow up to Reporter Form  PSM-05-05   
NOTICE and CONSENT DURING INVESTIGATION

Letter of Notification  IM-07-08
Limitations and Exceptions to Consent and Confidentiality  PSM-05-12

Authorization to Release Information  Protective Services Investigation  PSM-05-12

Client Authorization to Release Protected Health Information (Investigation)   PSM-05-12

PS Consent to Release of Information by Banks PI-95-60  

INVESTIGATION & SERVICE PLANNING
Protective Services: Documentation Templates PI-06-08  

DA REPORT
Notice of Serious Abuse or Death  M.G.L c 19A s. 16 (b) and 18 (a) PI-06-10

GUARDIANSHIP

Guardianship Referral Form  PI-92-23
CONSENT FOR & DURING CASEWORK

Consent to Services/ Release of Information PSM-05-12

Client Authorization to Release Protected Health Information (Intervention)   PSM-05-12

PS Consent to Release of Information by Banks PI-95-60  

TERMINATION
Case Termination Form PSM-03-02  

OTHER

Notice of Concern to the Ombudsman Program  PI-92-27

PS and Statistical Reporting Forms  PSM-05-07 

Performance Outcome Measures  PI-00-67 

Revised 10/08                                                                                                                                          Page 7

