Holyoke Medical Center Conversation

[bookmark: _GoBack]The first conversation in western Massachusetts was held at Holyoke Medical Center (HMC). This dialogue kicked off a successful start to the DMH Western Mass. Area Board Community Conversations project. The event was planned by Marti Sabin, Tisa Kent, members of the Area Board and the Holyoke/Chicopee Site Board. Members of the Western Mass. RLC Marty Hadge, Sean Donovan, Dani Scott and Sarah Mouser courageously shared their personal experiences and Jenifer Urff facilitated the conversation with assistance from Melissa Perry from Holyoke Medical Center.

About 70 people from HMC (doctors, nurses, clinicians, security guards, among others) attended and with the panel engaged in a conversation about how to improve the hospital's emergency department experience for people with mental health conditions. It was an evening of genuine listening and the breaking down of barriers among all participants.
 
At the conclusion of the evening, HMC President and CEO of Holyoke Medical Center Spiros Hatiris invited members of the RLC panel to assist him in a redesign of the HMC emergency department so that it is a more trauma-informed environment. "We could not have hoped for a better outcome than that," said DMH Western Mass. Area Director Susan Sprung. "We are in the process of planning other conversations across the region for the coming months and it is our intention to promote opportunities to think and talk about ways to support people who reach out to us for help when faced with life's inevitable challenges." 
 
DMH's Good Mental Health campaign joins the U.S. Substance Abuse and Mental Health Services Administration (SAMHSA) national conversation about mental health, launched last year. DMH developed materials for the campaign and posted on a new DMH webpage dedicated to Community Conversations, www.mass.gov/dmh/conversations.
  
It contains the SAMHSA community conversations toolkit, which is all anyone needs to start a conversation in their community or with their group, including links to resources and updates on where conversations are happening across the state.  
 
For more information or technical assistance in starting your conversation, contact the DMH Office of Communications at 617-626-8124.

