


NOTIFICATION OF RIGHTS

COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF MENTAL HEALTH

The mission of the Department of Mental Health is to improve the quality of life for adults with serious and persistent mental illness and children with serious mental illness or severe emotional disturbance.  This is accomplished by ensuring access to an integrated network of effective and efficient services that promotes consumer rights, responsibilities, rehabilitation, and recovery.

As an individual requesting community based mental health services from the Department of Mental Health (DMH), you are informed that:

· you, your guardian, or the parent of a minor have the right to apply for DMH services.

· the provision of DMH services is contingent upon the availability of services and funding; and of the need to apply and be approved for DMH services;

(
you will be required to provide DMH with necessary and relevant information about your needs and resources, such as access you may have to entitlements, insurance and other services

(
DMH has the authority to maintain your name and personal information in a confidential record keeping system, including by electronic means

(
participation in DMH services is voluntary

(
if accepted for DMH services, you have the right to participate in and contribute to your service planning

(
if accepted for DMH services, DMH and its service providers may charge for services, based on your ability to pay

(
if DMH services are not approved due to needs, means, or clinical criteria, you have the right to appeal the decision

(
if terminated from DMH services, you have the right to appeal the termination
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