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The Virtual Gateway has been experiencing problems intermittently throughout the week.  The technical 
teams will continue to monitor the system, and will continue working to determine the root cause of these 
recent issues.  If you have difficulty with login, please contact the DMR Help Desk. 
 

Incident Management: 
Changes have been made to the existing Sexual Assault primary category and its secondary 
categories in order to more accurately capture the complex nature of these incidents by further 
sorting between “aggressive sexual behavior” incidents and “sexual misbehavior” incidents. 
Incidents of aggressive sexual behavior include rape, attempted rape, as well as sexual 
incidents where police is involved. Incidents of sexual misbehavior do not rise to the level of 
aggressive sexual behavior and require a HCSIS incident report only if the sexual misbehavior 
is not addressed through a behavior plan.  (For more information, go to HCSIS Categories PDF 
document, Inappropriate Sexual Behavior Category). 
These changes will be reflected in HCSIS as follows:  
• The 'Sexual Assault' primary category is renamed to 'Inappropriate Sexual Behavior'.  
• The existing secondary categories are renamed as follows:  

 Rename 'Alleged Victim' to 'Aggressive Sexual Behavior - Alleged Victim' 
 Rename 'Alleged Perpetrator' to 'Aggressive Sexual Behavior - Alleged 

Perpetrator' 
• The incident classifications using these secondary categories will continue to be classified 

as 'Major'. 
• Two new secondary categories have been added under this primary category:  

 Add 'Sexual Misbehavior - Alleged Victim' as new secondary category. 
 Add 'Sexual Misbehavior - Alleged Perpetrator' as new secondary category. 

• The incident classifications using these new secondary categories are classified as 'Minor'.  
As a result of these changes, existing incidents categorized as Sexual Assault have been 
manually converted to be associated with the appropriate new secondary categories.  All closed 
incidents that were previously categorized as ‘Sexual Assault’ have been reviewed by DMR 
Risk Management staff and have been renamed to either ‘Aggressive Sexual Behavior’ or 
‘Sexual Misbehavior’.  If you have any questions about how a specific incident report may 
have been converted, please contact you regional Risk Manager. 

 
Final Report 
• An alert will be sent by the Provider IM data entry role to the IM supervisor at the provider 

agency to notify them that an Incident report is ready for finalization. (Applies to 
Providers.) 

Initial/Final Report/Area Office Management Review 
• The prompt “Was your agency providing services to the individual at the time of the 

incident?” has been replaced by a question which asks “Who was responsible for the 
individual at the time of the incident?” (Applies to Providers and DMR staff.) 
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REMEMBER: 
1. Share this Alert! with other people in your organization – Perhaps at staff meetings 
2. Call your Area Office or the DMR Help Desk (1-866-367-8163) with questions 
3. Virtual Gateway Help Desk 1-800-421-0938, for provider log-in and new user issues 

WHERE TO GET GUIDANCE 
At http://mass.gov/dmr

• Incident Management GUIDELINES 
• Incident Management CATEGORIES & DEFINITIONS 
• Incident Management INDIVIDUAL & SITE BASED INCIDENT REPORTS and 

INSTRUCTIONS 
• Incident Management CATEGORY CHANGES SUMMARY 

At http://www.dmr.state.ma.us/HCSISTraining/
• HCSIS QUICK GUIDES 
• HCSIS FREQUENTLY ASKED QUESTIONS 

OTHER CONTACTS 
• AGENCY HCSIS LEAD 
• AREA OFFICE 
• REGIONAL HCSIS LEAD 
• DMR HELP DESK 866-367-8163 

   Reports:  (Applies to Providers and DMR staff.) 
• The name of the person who runs a HCSIS report will appear on each page of the report. 
• The Dashboard report instructions have been updated to give an overview of related HCSIS 

reports that can be used to get more detail information on Incidents, Restraints, Medication 
Occurrence Reports (MORs), Health Care Records (HCRs), and Deaths.   

• A new HCR report called HCR Snapshot Status Report is available to Provider and DMR 
staff that tracks HCR completion for individuals in services requiring a health care record.  

 
Investigations:  (Applies to DMR staff.) 

• The date range limit for the Investigations Outstanding Summary has been increased to 3 
years from 1 year. 

• The Investigations Outstanding Summary Report has been modified so that the Facility 
Offices can now obtain a list of Outstanding Facility Complaint Reviews. 

• The Conclusions sections of the Investigation Report have been modified to align with the 
current version of DPPC’s Investigation Report. 

• Investigations can now specify the order in which Alleged Victims and Alleged Abusers 
appear in the Investigations Report. 


