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Health Care Record Quick Training Guide

This document serves as a quick reference guide for creating, updating, and finalizing Health Care
Records (HCRS).

Roles and Responsibilities

e Provider: Responsible for updating the HCRs of individuals for whom they deliver residential
services. Responsibility is based on the service an individual is receiving, as indicated in the
reference document “Services Requiring a HCR Update”.

e Area Office [SC, SC Supervisor]: Responsible for viewing the HCRs finalized by providers.

Accessing the QM HCR Module in HCSIS

This is the homepage for HCSIS. Click on the “QM” tab at the top of the page to access the QM module.

Healthrynd Human Services
HOME QM PAM mm

ALERTS Developmental Services Quality Management Reporting (HCSIS)

This application is designed to be the primary quality management and health care
reporting system for the Department of Developmental Services. This system can
capture information related to Incident Management, the Health Care Record and
National Core Indicators.

Bulletins

Welcome to HCSIS. If you need assistance please contact the DDS Customer Service
Center at 1-866-367-8163.
GET GUIDANCE at http://mass.gov/dds - under 'Key Initiatives' select the HCSIS link

Accessing the Individual Search Screen
Click on the HCR link.

Health and Human Services

HCR | )M | Death Reporting | NCI | Investigations | Reports

Wenu Selection

=
Please Select a Menu Item
User ID: HLOAD116

You are currently logged in as a user from:
AMERICAN TRAINING {Provider/State Op)

B2013 Commonwealth of Massachusetts Friday; January 17, 2014 6:27 PM
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Click on the HCR Data Entry link and the system will bring you to the Individual Search Screen.

Health and Human Services
th Reporting | NCI | Investigations | Reports
(HcR pata Entry
=TTu Selection

User ID: HLOAD116
[¥ou are currently logged in as a user from:
|AMERICAN TRAINING (Provider/State Op)

Please Select a Menu Item

E2013 Comrmr of Friday, January 17, 2014 5:32 PM

You can search using any of the search criteria displayed in the screen below

Health and Human Services
mmmmmm—

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry
QM > HCR > HCR Data Entry > Individual Search

—__Individual Search

Last Name: I— First Name: I—

SSNT pos (Mm/oosyYYY): [
=

Enter your search criteria and click “Search”.

Health and Human Services
mmmmmm—

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry
QM > HCR > HCR Data Entry > Individual Search

Search

Last Name: First Name: |
[oarch] Reset
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Selecting the Individual

User clicks on a name listed.

Health and Human Services
[ some [ om [ aow |

HCR | 1M | Death Reporting | MNCI | Investigations | Reports
HCR Data Entry
QM > HCR > HCR Data Entry > Individual Search

Individual Search
| First Name: | |
| DOB (MM/DDAYYYY): | |

Search | Reset |
SSN Date of Birth Gender Race Area office
(ELTEETTD) HXKX-XX-6756 10/10/1910 Male Berkshire

If the previous HCR has been finalized and is “Closed”, then the user clicks on the “Create a New HCR”
button.

Health and Human Services Mass.qjm'(—/;}

il

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry

QM > HCR > HCR Data Entry > View/ Edit Healthcare Record
Individual Search
Last Name: FirstName: [ ]
B — T A e a2 ]] —

Individual Information: Name: SMITH, JOHN Gender: Male

SSM: XAA-AR-OrLG DOB: 10/10/1910 ISP Date: 09/13/2006 Area Office: Berkshire

Create A New HCR
HCR ID Description Status Finalized By Finalied By Organization Finalized Date
7493 DECEMBER 2009 ISP Closed NCI Data Entry Role, Ch. RivE TMMUNITY LIVING ASSOCIATION 12/4/2009 12:25:57 PM
159 ISP Closed JONES, EDDIE COMMUNITY LIVING ASSOCIATION 3/14/2008 2:06:05 PM

Updating HCR

To update an “Open” HCR, the user clicks on the HCR ID link for the open HCR.
Note: If HCR is not yet finalized, HCR will appear as “Open” status.

Health and Human Services Ma
mmm_

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry
QoM HCR > HCR Data Entry View/ Edit Healthcare Record

Individual Search

I e — T A —
Reset |

Individual Information: Name: SMITH, JOHN Gender: Male SSN: XXX-XX-6756 DOB: 10/10/1910 ISP Date: 09/13/2006

HCR ID Description Status Finalized By Finalized By Organization Finalized Date
e -z
159 1sP or=ert JONES, EDDIE COMMUNITY LIVING ASSOCIATION 3/14/2008 2:06:05 PM
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User is directed to the HCR Switchboard and clicks the “Created/In-Progress” link.

Health and Human Services Mass. /f‘-m‘/ 5

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry
QM > HCR > HCR Data Entry > Health Care Record Switch Board

Search %

Individual Information: Name: SMITH, JOHN Gender: Male SSN: XXX-XX-6756 DOB: 10/10/1910 ISP Date: 09/13/2006 Area Office: Berkshire

HCR Printable Summary
HCR Printable Form

HCR Condensed Printable Form

Health Care o
Created 03/14/2008, In-Progress
E T

Last Updated By: JONES, EDDIE

Basic Information Screen

The Basic Information screen appears with data pre-populated from MEDITECH, where possible.

User enters all mandatory fields on all screens. Use Save and Continue to navigate through all the
screens or pages—see other navigation options below.

Note: mandatory fields are identified with a red asterisk. Some fields are conditionally mandatory, based
on what was answered earlier.

Health and Human Services Mass. o 452

O 02/ 33/ 1971 1mP Dol 037372014 Sirua Ofice: Liwsull

oo R v 3=

Ui 2, Koy St Ful-Lg
Meiroe ned EolmLe
Loowaestl [

-aan
Semmunity Liviry Supports Wakvar Colow-Ug

i
AF Vos, Prone Mt (123 ase-rEan)
FETI] oMM sk e indivihsals miel CondEin o St

[Fom] mave| | chesk wpsiig| s e e |
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Note: After saving, check that the “Operation Successful” message appears at the top of the screen. If
not, look for data entry errors indicated in next to the data fields on the screen.

Navigation Via “Go To” Screen
Select page in the drop-down list, and Click Go.

Health and Human Services Mass.jo N

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry

Name: ALLEN, JESSICA Gender: Female
COHEN, IRENE
657 MERRIMACK ST APT 734

LOwELL
MA

01854

MEDICAID
1224040177 / 087-34-13065

iding Residential Services? ves
IF Y LIFE LINKS, INC
If Yes, Primary Contact on: DEBRA REYNOLOS
If Yes, Phone Number (123-456-7890%@): s7s-251-0610

Note: There are nineteen separate screens

Contact Emergency and Pharmacy Screen

Enter information and click Save. Click Add to add multiple contacts. Save and Continue will take you
to the next screen. Note— you do not need to go through all screens, use “Go To” to advance screens.
Use the following method to navigate through any screen where the user must add information as in
Contacts, Allergies, Medications, etc.

Note: Important: if there are no medications, allergies and/ or contacts to add, skip over the pages, using
Go To drop-down.

Z Contacts - Emergency and Pharmacy - Microsoft Internct Explorer 7 =15
Si=  Sot  wew raventes  Toos el | o=
= — = o ST

e - D - [x] [B] G0 Dseren Jlgraveres £B | 2- I3 [J) - &

Address [&] https://hesis-ut.dmr.stat R —— T — id =40 LOBDCN = 1226 8HCSISDEToken —54541051116242323364104528372415 13233420510 106 = | Go |Links &y -
ST - 2| ~] search web |~ | = v @fr @ | (RMyweb - COMal - G My Yahoo! - ol Games - & Personals ~ % Olympics — >>
Health and Human Services Mass. o »/v'; —

——m

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry | Update Log
oM =~ HCR > HCR Data Entry > Contacts - Emergency and Pharmacy

Search

Operation Successful

Individual Information: | Name: BROWN, KENT | Gender: Male | SSN: Xxx-XXx-9999 | DOB: 0571271971 | Area Office: Central Middlesex

Go To: [Contacts - Emergency and Pharmacy =1 so|

Name: Contact Type: Phone Number:

Contact information

Contact Type: I | Eollow-up

Mame (Contact Person or Organization): I Eollow-Up
Street Address 1: I Eollow-Up
I
I

Street Address 2: Eollow-Up

City: Follow-Up
State: I = | Eollow-Up
Zip: I Eollow-Up

Phone Mumber (123-456-7890): I Eollow-Up

Reset | [ Save Save And Continue 1
User ID: agreen =l
|&] pone [ [@ ntermet |

#

Release v.6.1 Page 6




Health Care Record Quick Training Guide

Current Medical Problems and Diagnoses Screen

User must select any diagnoses which an individual has. Medication records on the Medications list
screen will now only be allowed to be linked to selected diagnoses. Any diagnosis selected on this
screen will appear as a possible Reason for prescription on the Medications List screen.

If Other, plaase specify: Esllow-Ug
Metabollc/ Endocrine
Magseal frem MEDITECH ) Diabates Enlice- Ug
Medcal Problem/Diagnosis: Myparipidemia Eolow-ug
Hyperthyroidism
Hypathyraidism
Other
If Other, please specify: Eallgw-Ug
Syndromes
tadsical Problam/Diagnosis frem MEDITICH (Autistic Disordar, Down Syndeoma, Autistic Disorder Eallcve g
Prader-Will}: Devn Sypridrom
Prader-will
Madcal Problem/Diagnosis: ¥ Angelman syndrome Elown=up
Comalia Dalanga syndroma
Fetal Alcohol Syndrome
Eragile
Fhenylketonurs (PKU)
Rett Syndrome
Semith- Magenis syndrome
Tuberous Sclerosis
Tusnar's Syndrome
Wiksems Syndrome .
Other
If Othar, plaase spacify: Ealigw-ug
Paychiatric
Psychiatnc Maedical ProblemDiagnosis: Aniety disorder - Generalzed Anxety Eallove-Up
Anviety disorder - OCD
Arcaty diseder - Panie Disorder agoraphobia
Amvety disorder - FTSD
Damantia ralatad dnosdars
Impulse Control Discrder

Allergies Screen

User enters all mandatory fields on the Allergy screen and clicks the Save button. If there is nothing
more to add, use the Go To drop-down to go to the screens desired.

Note: Important: if there are no medications, allergies and/ or contacts to add, skip over the pages, using
Go To drop-down.*

Health and Human Services Mass. /;

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry | Update Log
QM = HCR > HCR Data Entry > Allergies

Search
Individual Information: Name: SMITH, JOHN Gender: Male SSN: XXX-XX-6756 DOB: 10/10/1910 Area Cffice: Berkshire

Go To: -1
To What? Type of Allergy: Type of Reaction:
Allergies
Type of Allergy: - Eollow-Up
To What? [ Eollow-Up
Type of Reaction: [ Eollow-Up
Reset | _Save Check Spelling Save And Continue
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To add more allergies, choose Add. If there is only one allergy to add, use Save and Continue to go to
next screen.

Health and Human Services Mass. o=

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry | Update Log
QM > HCR > HCR Data Entry > Allergies

Search
Operation Successful

Individual Information: Name: SMITH, JOHN Gender: Male SSN: XOO{-XX-6756 DOB: 10/10/1910 Area Office: Berkshire

Go To: [allergies =1 [Go|
To What? Type of Allergy: Type of Reaction:
*  MOLD Environmental HIVES
add | #dit| Delete |

Allergies

Type of Allergy: IEnwronmentaI -1 Eollowi-Up
To What? |MOLD Follow-Up
Type of Reaction: |HI‘u’ES Follow-Up

Reset | 5ave| Check Spelling | ®| >

Follow-Up Hyperlinks

Here’'s an example of one of the many follow- up screens. By clicking on the follow-up hyperlink, the
follow-up window appears. Follow-ups are used to enter notes. For example, an individual develops a
new medical condition and needs a referral for specialized medical care.

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry | Update Log
RM = HCR > HCR Data Entc

Bearch File Edt \iew Fovortes Tools  Help
Individual Informati—— - — - = YOB: 05/12/1971 Area Office: Lowell
Yiack - ) - [=] [2] T s Sldrene &) 2 I S T
Address [£7 https -/ hesis tmg.dmr.state.ma us/hesismda/he/pgm/HCPOP aspx ?DCN=18784P ROMPTID 2] Go | Lmis > =1 s
e =] [« Fndit @k Reference [ g Sblocked - Screensavers.com SR Datir ¥
Name: = Eollow-Up
Likes to be Called: Eollow-Up
== Area
DOB: Individual Name: PARALLEL, DOB: Offi. Follow-Up
Gender: Informatio! FITZPATRICK 05/12/1971 s Follow-Up
SSN: _————————————— Follow-Up
Religious Consideratic ame: Follow-Up
Reference: >
Street Address 1: Eollow-Up
Street Address 2: . Follow-Up
Zeh Recommendation: =1 e
State: Follow-Up
Zip: Commenis Follow-Up
Phone Number (123-< Follow-Up
Primary Health Insura Cancel I Save and Close Eollow-Up
Primary Health Insura Eollow-Up
Secondary Health Ins Follow-Up
Secondary Health Ins Follow-Up
B2005 Commonweaalth of . ) Your session will end sometime
Agency Responsible f| Masscchusstis e e Sfter 2134 PM Eollow-up
If ves, Name of Agen Eollow-Up
If Yes, Primary Conta Eollow-Up
If ¥Yes, Phone Mumbei Eollow-Up
Consent Status: = Eollow-Up
If Consent from Guar [ 4] 1 » Eollow -
If Consent from Guari i&] Done |5 [ Intemet 7 Eollow-Upg
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Medication List Screen

To add a medication on the medication list screen, the User clicks the Add button.

Health and Human Services

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry
QM > HCR > HCR Data Entry > Medications List
Search
Individual Information: Name: ALLEN, DONNA Gender: Male SSN: XXX-XX-6587 DOB: 02/22/1971 ISP Date: 02/27/2014 Area Office: Lowell
Go To: [Medications List =
Medication Reason For Prescription Other Reason Frequency Date Started Known? Date Started Year Started
& Seasenale (ethinyl estradiol/levonorgestrel) Cerebral Palsy Once a Day Yes, Only Year Known 2014
Add it| Delete
Medication Name: * Seasonale (ethiny\straghl/levonorgestrel) Follow-Up
Reason For Prescription: ™ Cerebral Palsy ~ Follow-Up
Other Reason For Prescription: Follow-Up
Frequency:™ Once a Day - Follow-Up
If other frequency, please specify: Follow-Up
Is The Date Started Known?* ‘Yes, Only Year Known x Eollow-Up
1f Date Known, Date Started (MM/DD/YYYY): Follow-Up
If Only Year Known, Year Started (YYYY): 2014 Follow-Up
Date Stopped (MM/DD/YYYY): Follow-Up
Reset | [Save |  Check spelling Save And Continue

Note: After clicking the Add button a search window will appear. Medications are based on the Mass
Health Formulary.

Medication Search Screen

User enters the first few letters of the medication in the Medication Name field and clicks Search
button. A list of medications will appear. User clicks button adjacent to the medication and clicks Select.

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry | Update Log
[OM = HCR > Medications > Medications Search

Search
Individual Information: Name: PARALLEL, FITZPATRICK Gender: Male SSN: XXX-XX-9999 DOB: 05/12/1971

Search for a Medication to add to the record.
Medication Name:

Reset I Cancel

Medications

© welchol {colesevelam)

 Wellbutrin # {bupropion}

0 wellbutrin SR = (bupropion sustained-release)
© Wellbutrin XL {(bupropion extended-release)
© westcort # (hydrocortisone)

' Other

If Other, please specify: [
select |
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Medication List, continued
User enters all mandatory fields on the Medication list screen and clicks the Save button.

Follow the same process if you want to add another medication.
When finished adding medications click Save and Continue.

Health and Human Services Mass./ ;-
HCR | IM | Death Reporting | NCI | Investigations | Reparts
[HCR. Data Entry
Search
[ Hame: ALUEN, DONNA | Gendor: Mol | SSH: XXX-XX-6387 | DOB:02/22/1971 | ISP Dale:02/27/2014 | Arca Office: Lowell |
Go To: [Meacations Lst B =
Medication Reason For Prescription Gther Reason Frequency Date Staried Known? Date Started Year Started
« o (athimd ol o Carabral Palsy Once a Day Yas, Only Yaar Knawn 2014
Add| Ede| Oiete
Madication Name: = Seaconale (athinyl astradiolflevonargastral) Ecllow-Up
Reason For Prescrphon: = Cerebral Falsy = Follaw-Up
ther Reason For Prascrigtion: I Follow-Lip
Fraquency:* Cnee & Dy -] Follow-LUp
If other fraquency, please spacify: Eoliow-Up
15 The Date Started Known?™ Yes, Only Year Known & Follow-Up
If Data Known, Date Started (MM/DD/YYYY): Follaw-up
IF Gnly Year Known, Year Started (YYYY): 2014 Follaw-Up
Date S i (MMDOYYYY ) Follaw-up
= ea (e

Note: The reason for the prescription drop-down will now only contain diagnoses that have been selected
on the “Current Medical Problems and Diagnoses” screen.

Verifying and Finalizing

When the user has completed all the screens in HCR, answer verification questions and finalize the HCR
record. This must be done in conjunction with the annual ISP review. HCSIS will not allow you to finalize
if information is incomplete. For example, this screen indicates that

“Questions on the following screens must be answered prior to finalization of the HCR.”

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry | Update Log
QM > HCR > HCR Data Entry > Snapshot
Search [
Individual Information: Name: SMITH, JESSICA Gender: Male SSN: XXX-XX-7670 DOB: 09/09/1999 Area Office: Greater Boston
Go To: [Venficaton and Finaizaton =

Some screens in the HCR have not been answered. Questions on the following screens must be ed prior to g the HCR.

Special Needs

Damographics
Immunizations/ T8 Tasting
. = v "
Z : =
Eamily History = Part 2

m2003 =t Thuraday. Agril 13. 2006 12:40 PM Your sesmisn wil end sametime after 2:90 PM
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Diagnosis and Medication List Verification Message

Note: This screen indicates that there is a mismatch between Medical diagnoses selected on the Current
Medical Problems and Diagnoses Screen and Reasons for prescriptions entered on the Medications List
screen.

Health and Human Services Mass. o= |

HCR | 1M | Death Roporting | NCT | Investigations | Reports
[HCR Data Entry

Search
Ga To: [Venhcation and finalzaticn =[]

On the Medications List screen there are medication records without 'Stop Dates’ that contain *Reason for Prescription’ values that do not have a matching diagnosis selected on the Current Medical
v e revisit the page links below ambejther select valid diagnoses or remove any medications that exist for diagnoses that are no longer selected. The medical conditions
that need 1o be resolved are: Qongestive Heart Failure, Hypertension

List
Current Medical Protdemns and Cgnases

HCSIS will also prevent you from finalizing if you have any medication records without stop dates that are
not linked to selected diagnoses. The validation message shown above tells the user which diagnoses
are causing the validation failure.

Verification and Finalization Screen

Health and Human Services Mass..g.-
mmmm—

HCR | IM | Death Reporting | NCI | Investigations | Reports
HCR Data Entry

QM = HCR = HCR Data Entry = Verification and Finalization
Search

Individual Information: Name: SMITH, JOHN Gender: Male SSN: XXX-XX-6756

DOB: 15/10/1910 ISP Date: 09/13/2006

Area Omice: Bej

Go To: | verification and Finalization

All Required questions have been answered
Mo current medical problems or diagnoses have been entered, please indicate why.* | |
Please indicate whether medical history has been provided by Parent or Guardian to |

DDs. ™

Mo surgeries, traumas or hospitalizations have been entered, please indicate why.™ [ v
Mo past medical problems or diagnoses have been entered, please indicate why. ™ ~|
Have you verified that all Health Care Record information is up-to-date and you would _

like to finalize the HCR? (Note: You may finalize a new HCR if data from MEDITECH | |
requires follow-up.)™

If Yes, please enter a brief description of the HCR:

If this HCR should be used for an ISP, please indicate that here.

¥

If No, you cannot finalize an HCR without verifying all information is up-to-date.
Finalized By:
Finalized On:

Reset | SavEI Check Spelling |
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If the user has access to enter data only, he will see only the Save button. In this case, answer all fields
necessary and click “Save”. Hint: Click the Search link to create/ update a HCR for another individual.

If the user has access to finalize, after finding the individual through HCR Search, Add the reason to the
update and click Save and Continue. Using Go-To drop menu, select Verification and Finalization,
and Click Go.

Health and Human Services

bicely ™ | peath Reporting | MNCI | Investigations | Reports
HCR Data Entry

RM > HCR = HCR Data Entry > Verification and Finalization
Search

Individual Information: Name: SMITH, JOHN Gender: Male SSN: XXX-XX-6756 DOB: 10/10/1910 ISP Date: 09/13 /2006 Area Office: Berkshire

Go To: | verification and Finalization ~|[Ge]

All Required questions have been answered

Mo emergency or pharmacy contacts have been entered, please indicate why. ~
No allergies have been entered, please indicate why.™ -
No current medical problems or diagnoses have been entered, please indicate why.* -
Please indicate whether medical history has been provided by Parent o Guardian to | |
DDS.

No surgeries, traumas or hospitalizations have been entered, please indicate why.* | -
No past medical problems or diagnoses have been entered, please indicate why.™ | e

Have you verified that all Health Care Record information is up-to-date and you would

like to finalize the HCR? (Note: You may finalize a new HCR if data from MEDITECH | |
requires follow-up.)™

If Yes, please enter a brief description of the HCR:

If this HCR should be used for an ISP, please indicate that here.

If Mo, you cannot finalize an HCR without verifying all information is up-to-date.
Finalized By:

Finalized On:

Reset Save Check spelling CJ)

Enter all fields required; (Give a name to finalize, as in ISP 2008). Click Finalize button.
Note: To create or update another HCR click the “Search” link.

Printable Information

Once the HCR is finalized, the user can choose to view and/or print the HCR Printable Summary and/or
the HCR Printable Forms by clicking on the View buttons on the Switchboard screen.

Heéalth and Human Services Mass./jo: ‘.

HCR | IM | Death Reporting | MNCI | Investigations | Reports
HCR Data Entry
QM > HCR > HCR Data Entry > Health Care Record Switch Board

Search

Individual Information: Name: SMITH, JOHN Gender: Male SSN: XXX-XX-6756 DOB: 10/10/1910 ISP Date: 09/13/2006 Area Office: Berkshire

HCR Printable Summary
HCR Printable Form
HCR Condensed Printable Form

Health Care Record
Created 12/04/2009, Finalized 12/16/2009
Last Updated On: 12/16/2009
Last Updated By: NCI Data Entry Role, Ch. River West
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Printable Summary

Following is an example of one of the printable documents:

Health and Human Services
[ wowe [ g [ pam [ 150 [ aowmu |

HCR Data Entry
QM > HCR > HCR Data Entry > Printable HCR Summary

Health Care Records

HCR | IM | Death Reporting | NCI | Investigations | Reports

Information in this report may have been obtained from various sources and should be verified for accuracy.

Individual Information: Name: ALLEN, DONNA Gender: Male SSN: XXX-XX-6587 DOB: 02/22/1971 ISP Date: 02/27/2014 Area Office: Lowell

Basic Information

Name:

Likes to be Called:

DOB:

Gender:

SSN:

Religious Considerations for care:
Street Address 1:

Street Address 2:

City:

State:

Zip:

Phone Number (123-456-7890):
Waiver Program Enrollment:
Health Insurance Type #1:
Health Insurance ID #1:
Health Insurance Type #2:
Health Insurance ID #2:
Health Insurance Type #3:
Health Insurance ID #3:
Health Insurance Type #4:
Health Insurance ID #4:

If Yes, Name of Agency:

Agency Responsible for Providing Residential Services?

ALLEN, DONNA

02/22/1971
Male
XXX-XX-6587

Unit #323, King St
Melrose Rd

Lowell

MA

42852
318-682-948
Community Living Supports Waiver
MEDICAID
100000494243
MEDICARE
583-47-1220-A

Yes
LIFE LINKS, INC
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