
 

 
 

 
 

 

 
 

 

Execu

 

Commonw

utive Office o

Virtu

Incident Ma

Parti

2014

ealth of Mas

of Health and

ual Gateway

anagement M

icipant Guide

4, Release 7.0

ssachusetts

d Human Ser

Module 

e 

0 

rvices 

 



Incident M
 

Release 7

Contents
Introdu
What is

How
What is

HCS
Histo
HCS
Acce
Alert

 

Management T

7.0 

s 
uction ............
s Virtual Gate

w to Access V
s HCSIS? .....
SIS Modules .
ory of HCSIS
SIS Login and
ess Overview
ts Overview .

Training Part

.....................
eway? ...........
irtual Gatewa
.....................
.....................
....................

d Navigation ..
w ....................

.....................

icipant Guide

.....................

.....................
ay ..................
.....................
.....................
.....................
.....................
.....................
.....................

e

......................

......................

......................

......................

......................

......................

......................

......................

......................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

Page 2

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

 

2 of 10 

....... 3 

....... 4 

....... 4 

....... 6 

....... 6 

....... 7 

....... 7 

....... 9 

....... 9 



Incident M
 

Release 7

Introd

Over the p
have been
Massachu
Person (M
Services (
Settlemen
residentia
programs
all four wa
 
On April 1
available 
individuals

This Parti
sessions. 
view the I
 

Management T

7.0 

duction 

past several m
n working col
usetts Rehab
MFP) commun
(DDS) & Mas
nt Agreement
al ABI and MF
, and DDS wi
aivers.   

14, 2014, the 
to newly assi
s enrolled to t

cipant Guide 
 The goal of 
ncident Mana

Training Part

months, DDS
laboratively to
ilitation Comm
nity living wai
sachusetts R
, DDS is assu

FP waivers, M
ill be respons

Home and Co
gned MRC an
the ABI and M

is intended to
the training is

agement proc

icipant Guide

, MRC and th
owards transi
mission (MRC
ver programs

Rehabilitation 
uming respon

MRC will be re
ible for the ov

ommunity-ba
nd DDS staff
MFP waivers.

o supplement
s to provide u
cesses within 

e

he University 
itioning case 

C) Acquired B
s from UMMS
Commission 

nsibility for the
esponsible for
verall quality m

sed Services 
and existing 
   

t the HCSIS I
sers with an 
the system. 

of Massachu
management

Brain Injury (A
S to the Depar

(MRC).  In ac
e oversight an
r the ABI & M
management

 Information S
provider agen

ncident Mana
introduction t

setts Medical
t responsibilit

ABI) and Mone
rtment of Dev
ccordance wit
nd monitoring
FP non-resid
t and improve

System (HCS
ncies to recor

agement (IM) 
to HCSIS and

Page 3

l School (UMM
ties for the cu
ey Follows the
velopmental 
th the Hutchin

g activities for 
ential waiver 

ement system

SIS) will be 
rd incidents fo

module train
d an opportun

 

3 of 10 

MS) 
rrent 
e 

nson 
the 

m for 

or 

ing 
ity to 



Incident M
 

Release 7

What 

Virtual Ga
Office of H

The Goal 
three impo

 C
 S
 In

How to 

 O
ar
In

 

Management T

7.0 

is Virtua

ateway provid
Health and Hu

of Virtual Ga
ortant groups

Consumers 
ervice Provid

nternal Health

Access V

Obtain Virtual 
re available th

ncident Manag

Training Part

al Gatew

des a central p
uman Service

teway is to st
s:  

ders 
h and Human 

Virtual Gate

Gateway logi
hrough the HC
gement (IM) r

 

icipant Guide

way? 

portal for acce
es (EOHHS). 

treamline serv

Services (HH

eway 

ns for new us
CSIS link und
roles to assig

e

essing progra
 

vice access a

HS) staff  

sers in your o
der the “Admi
n to new use

ams and serv

and coordinate

organization. U
nistration” se
rs. 

ices offered b

e service deli

User Request
ection.”  This U

Page 4

by the Execut

ivery. It serve

t Forms (URF
URF contains

 

4 of 10 

tive 

es 

Fs) 
s the 

 



Incident M
 

Release 7

 A
R
th

 V

 

Management T

7.0 

Assign roles in
Roles will be a
he module.   

 For Pr
respon

 For DD
within 

Virtual Gatewa

Training Part

n HCSIS. You
available in HC

rovider Agenc
nsible for assi

DS and MRC 
the organizat

ay is the entry

icipant Guide

u can assign r
CSIS on April

cies, a HCSIS
igning roles in

staff, roles w
tion 

y point for HC

e

roles to new u
l 14, 2014. Ro

S Administrato
n HCSIS once

will be automa

SIS end user

users and cha
oles must be 

or within your 
e Virtual Gate

atically assign

rs to log into t

ange roles for
assigned in o

organization 
eway logins h

ed based on 

the HCSIS ap

Page 5

r existing use
order to start 

will be 
have been gra

your current 

pplication.  

 

5 of 10 

rs. 
using 

anted 

role 

 



Incident M
 

Release 7

What 

The Mass
system th
efficiently 
mistreatm
communit
 
As of Apri
incident re
 
Since its i

 E
fo

 P
fin

 A
tr

 C
m

 

HCSIS 

There are
 

The mass
http://www
support/ho
 

Management T

7.0 

is HCSI

sachusetts Ho
at allows the 
manage the 

ment, deaths, a
ty-based and 

il 14, 2014, th
eporting.  

nception, HC
nables the De

ocus on follow
roviders all u
nancial inform

Allows Departm
ansparency  

Creates a grea
management f

Modules 

e several mod

s.gov homepa
w.mass.gov/e
ome-and-com

Training Part

S? 

ome and Com
Department o
reporting of in
and health inf
facility-based

he Massachus

CSIS has prov
epartment to 

w up actions, t
sers with acc

mation in one 
ment and prov

ater sense of 
for individuals

dules within H

age provides d
eohhs/consum
mmunity-servi

icipant Guide

mmunity Servi
of Developme
ncidents and 
formation for 
d services to m

setts Rehabili

vided several 
achieve grea
trends and pa

cess to a holis
place, rather 
vider staff to 

partnership, r
s with develop

CSIS, as sho

detailed infor
mer/disability-s
ces-info/.  

e

ces Informati
ental Services
other critical 
individuals th
more than 34

itation Comm

benefits for D
ater efficiency 
atterns 
stic view of an

than access 
have access 

recognizing th
pmental disab

own in the foll

 
 
 

 
mation about
services/serv

ion System (H
s (DDS) and 
events, inves

hey support. H
4,000 individu

mission (MRC)

DDS: 
y in its quality 

n individual’s 
to silos of inf
to the same r

he shared go
bilities within M

owing graphi

t the HCSIS m
vices-by-type/

HCSIS) is a c
provider agen
stigations of a
HCSIS provid
als across the

) will begin us

management

quality manag
formation 
reports, leadi

al of improvin
Massachuset

c: 

 

modules: 
/intellectual-d

Page 6

omprehensiv
ncies to more
abuse and 
es a wide arr
e Commonwe

sing HCSIS fo

t efforts and t

gement and 

ng to increas

ng quality 
tts  

isability/provid

 

6 of 10 

ve 
e 

ray of 
ealth.  

or 

to 

ed 

der-



Incident M
 

Release 7

History

HCSIS ha
years.  Th
inception.
 

HCSIS 

HCSIS ca
 

1) E
 

 
2) S

Management T

7.0 

y of HCSIS

as been used 
he following ti
  

Login and

an be access 

nter your Use

elect “Develo

Training Part

 

by Departme
meline depict

d Navigatio

through the V

ername and P

opmental Serv

icipant Guide

ent of Develop
ts some of the

on 

Virtual Gatewa

Password in V

vices Quality 

e

pmental Serv
e major miles

ay. Follow the

Virtual Gatewa

Management

vices’ staff and
stones in the d

e steps below

ay.  

t Reporting (H

d providers fo
development 

w to access H

HCSIS)” 

Page 7

or the past se
of HCSIS sin

CSIS. 

 

7 of 10 

ven 
nce its 

 

 



Incident M
 

Release 7

 
3) V

 
 
 

 
The HCSI

 H
yo

 A
w

 M
w

 H
w

 H
in

Management T

7.0 

View the HCSI

IS homepage
Home, QM, PA
ou in navigati

Alerts hyperlin
which we will c
Mass.gov link 
website 
HCSIS Help D
while using HC
HCSIS News i
nformation on 

Training Part

IS Homepage

e has several 
AM, ISP, ADM
ng to the diffe
k in the top le

cover in detail
in the top righ

esk contact in
CSIS, please f
s listed at the
the latest up

icipant Guide

e 

features that 
MIN and Tools
erent sections
eft corner of th
l later in this p
ht corner of th

nformation in 
feel free to ca

e bottom porti
dates to the s

e

will help you 
s tabs in the t
s of the syste
he screen – th
participant gu
he screen – th

the middle of
all the Help D
on of the scre
system 

navigate the 
top left of the 
m 
his link will br

uide 
his will bring y

f the screen –
Desk! 
een – this sec

system: 
screen – the

ring users to t

you back to th

– if you have 

ction of the pa

Page 8

se tabs will a

the alerts pag

he Mass.gov 

any questions

age will provid

 

8 of 10 

 

ssist 

ge, 

s 

de 



Incident M
 

Release 7

Access

Access in
can see w
actions a 
are severa
“Provider 
all individu
to solely d
agencies,
 

Alerts O

An alert is
one or mo
objective 
transpare
users sub
 
Each mod
are 20 ale
depends o
table belo

Management T

7.0 

s Overview

 HCSIS is de
within the syst
user can perf
al roles availa
Agency” scop
uals within his
data entry act
 DDS and MR

Overview 

s a notification
ore users with
of enabling e
ncy between 

bmit, review, a

dule in HCSIS
erts that are s
on role, as we

ow depicts all 

Training Part

w 

termined by a
tem (aka whic
form within th
able.  Specific
pe is “IM Data
s or her agen
tions.   The gr
RC. 

n that is gene
hin a given mo
lectronic subm
all service pr

and finalize m

S generates a
pecific to the 
ell as whethe
of the alerts f

icipant Guide

a combination
ch individuals
he system.  Fo
c to Incident M
a Entry.”  A us
cy and the “IM
raphic below 

erated either b
odule. The pr
mission and r
roviders. The 

materials on tim

alerts for users
Incident Man
r or not the al
for the Incide

e

n of a user’s s
 the user has
or example, w
Management,
ser with the “
M Data Entry”
depicts exam

 

by a module i
resence of ale
review of docu
alerts are a v

me and to elim

s depending o
nagement mo
lert can be re
nt Manageme

scope and rol
s access to), w
within the sco
, one of the ro
Provider Age
” role limits th

mple scope an

n HCSIS or a
erts allows the
uments and r
valuable work
minate duplic

on their role a
odule. The num
curring based
ent module by

le. Scope refe
whereas role
pe of “Provide
oles available

ency” scope w
he actions the
nd roles within

as a result of a
e HCSIS syst
reports and in
kload manage
cation of effort

and scope in 
mber of alerts
d on an overd
y user. 

Page 9

ers to what a 
 refers to the 
er Agency,” th

e within the 
will be able to 
e user can pe
n provider 

 

an action take
tem to achiev
ncrease 
ement tool to 
t. 

the system. T
s received 
due action. Th

 

9 of 10 

user 

here 

see 
rform 

en by 
ve its 

help 

There 

he 



Incident M
 

Release 7

 
The proce
 
 
 

Management T

7.0 

ess for viewin

Training Part

g alerts will b

icipant Guide

be discussed 

e

in this guide.  

Page 10

 

0 of 10 

 



Filename: 9AE2AB7 
Directory: C:\Users\Hernande\AppData\Local\Microsoft\Windows\Temporary 

Internet Files\Content.MSO 
Template: H:\OMR_Training\Templates\Job Aid.dot 
Title:  
Subject: Individual Assessment Job Aid v1.0 
Author: Goulden, Katrina 
Keywords:  
Comments:  
Creation Date: 5/7/2014 9:03:00 AM 
Change Number: 2 
Last Saved On: 5/7/2014 9:03:00 AM 
Last Saved By:  Victor Hernandez 
Total Editing Time: 1 Minute 
Last Printed On: 5/7/2014 9:10:00 AM 
As of Last Complete Printing 
 Number of Pages: 10 
 Number of Words: 1,277 (approx.) 
 Number of Characters: 7,283 (approx.) 

 


