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Chapter 7: Additional Functionality and Conclusion



L &8 Chapter 7 Overview

This Chapter will cover:

e |nternal Provider Workflow Enhancement
* Additional Enhancements
e Training Summary and Conclusion
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Internal Provider Workflow Enhancement

Provider Supervisors now have the ability to request internal revisions from Data Entry Users on
Objectives, Assessments, and Progress Summaries. Individuals with the Provider Supervisor role have
the option to return documents submitted for internal review back to Provider Data Entry Users, prior to
submitting to DDS.

Provider Supervisor View :

nanvaoga =} ] P d DOdrd ASSE NN REVIEW SWITCNDOara
Individual Eligibility # - Planned Meeting Date
SSN # -2 =

ISP Dashboard ISP Meeting Details Vision Assassmen ts Goals Objectives Modifications Wiew/Print ISP

Region - Northeast
Area Office - Lowell

ISP Meeting Deadline
no/no/3015

Service Coordinator

Full Year ISP

Assessments Review Switchboard
Expand All | Collapse All
(=) Standardized Assessments

Assessment Service Category Provider Status Document History
3168 - Supported Employment P
Day/Employment Submitted For Internal Review Vi'ewup‘:':”m ent
Safety 3181 - Group Supported Employment History
3163 - Group or Center-Based Day (CBDS) N/A a Submitted For Internal Review %ﬁument

Provider Supervisor Comments

Comments:

I Request for Internal Revision I

Save & Continue | | Submit for DDS Review ‘I Request for Internal Revision |

Spell Check H Reset || Save |
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Other Enhancements

Health Care Record and Health & Dental Assessment — Date Format

Previous Functionality New Functionality

Only the year — “yyyy” format- for dates for
physical and medical examination dates are
entered in the Health Care Record and, after the
record has been refreshed, the dates populate in
the Health and Dental Assessment.

The Health Care Record has been enhanced to now
allow the physical and medical examination dates to
be entered in “mm/dd/yyyy” format. Once the user
has entered the date in the new format in the HCR
and clicked the “Refresh from HCR” button on the
Assessments Review Switchboard, the new date
format for physical and medical examinations will
appear on the H&D assessment.

ISP Dashboard ISP Meeting Details Vision ASSEsSMEents Goals Objectives Modifications View/Print 1S9

Assessments Review Switchboard
Expand All | Sollapse All
(=) Standardized Assessments

Financial 3153 - Residential Habilitation MN/A
Health and Dental 3153 - Residential Habilitation N/A
Safety 3153 - Residential Habilitation MNSA
Update HCR MSA MNSA

= Additional Assessments

Refres rom HCR [ ™"
Histo
View Document
Mot Btarted History
. Miew Document
o Trory ) History
History
Access HOR MSA

No assessments have been requested.

Comments

Please complete the assessments,




Other Enhancements

Below is a list that briefly describes how the new, smaller enhancements will affect HCSIS:

Previous Functionality New Functionality

RICCI Class The ISP process for RICCI class It is now possible to complete the ISP
Member members had been a paper process Process for all RICCI class members on

ISP HCSIS

Submission

Provider When a Provider agency stops providing  If and when a Provider agency stops

Access to services to an individual, they would no providing services to an individual, the agency
Plans longer have access to the individual in will retain read-only access to the last ISP

HCSIS. They would be unable to access  document which the Provider had been
the individuals current or previous plan. involved in.



Future Enhancements

Below is a list that briefly describes requests for enhancements that will be deployed in a future
release:

e Access to Historical ISP Documents

O This enhancement will enable Providers, Area Directors, and Service Coordinators to
access historical sections of the ISP document regardless of whether the year selection
status has been made by the service coordinator

e Data Extracts

O Accessing an ISP Data Extract
e Document Upload to HCSIS

O Additional assessments

O Supporting documentation



I-K:SiS Chapter 7 Summary

This Chapter covered:

e |nternal Provider Workflow Enhancement
* Additional Enhancements
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Training Summary

Chapter 1: Overview of the ISP Module

Chapter 2: Year Selection

Chapter 3: Progress Summary

Chapter 4: Progress Summary Report

Chapter 5: Area Office Director Approval of the
ISP

Chapter 6: Modifications

Chapter 7: Additional Functionality and Conclusion
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Additional References

Additional references are accessible on the ISP References page. To access the page,
click the References second level menu tab in the ISP module.

| References|
Health and Human Services

e =l

Individual Search | Review Process Management | Reports
Search Results | ISP Dashboard| Progress Summary

ISP > Individual Search > ISP Dashboard

Mass. /o /;i
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Additional References

The References page provides links to FAQs, ISP User Guide, Quick Guides, and
additional references relating to the ISP Module. This is the expanded view of the ISP
Module references.

Health and Human Services mgmﬁ

ISP > References




Additional References

Quick Guides on the new enhancements are available to you on the reference page.

Health and Human Services mgmﬁ

ISP > References

15



Additional References

One of the reference documents on the reference page is the ISP Timeline and Alerts
document which identifies all of the alerts that the system generates

Health and Human Services

HOME | QM | PAM | ISP | ADMIN | TOOLS

ISP > References
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Additional References

Additional training content is available to you on DDSLearning.com. The content on
the website includes video reference material. Be sure to use Google Chrome when
accessing this website.

Home
ISP Manual
Welcome to DDS Learning - This free website is for staff, provider employees,

1. Clle Bg}g{g%;’;ﬂt families, and people receiving services from the Massachusetts Department of
"Training and Opportunities - - K. Developmental Services (DDS). DDS supports individuals who have ASD, ABI, PWS,
Development Learning Calendars SMS, ID or DD and others. Our goal is to build a central, accessible, and useful tool

that can assist people to locate and participate in learning oppoertunities throughout
=g = ”
Opportunltles EeDriseipeaker‘s Valarie Whiting, PhD the Commonwealth. Should you wish to contact me directly please email me at:
valarie.oresto(@state.ma.us
SCI Learning Events
Direct Support
Certificate Program
oetance Abuce AANE JANUARY 2016 WORKSHOPS
HCSIS DDS Only YOU MAY ENROLL IN EITHER OR BOTH DATES, HOWEVER; YOU MUST ENROLL IN BOTH IF YOU PLAN TO
. “ ATTEND BOTH ~ PLEASE ENROLL WITH THE APPROPRIATE LINK FOR YOUR DEPARTMENT
2. Click “HCSIS HCSIS Online

Training

Online Training”

MassPBS Online
Learning How to support adults with ASD Living & Working in

. the Community (full description on enrollment)
Abuse Training

DPPC
JAN 28, 2016 >>>DMH click here to enroll

Crossing Cultures JAN 28, 2016 >>>DDS click here here to enroll

Health and Safety




Key Considerations

* The ISP Assessments module enhancements will be accessible starting February
8th, 2016.

* Post go-live webinars will be conducted in the few months following the go-live date to
address outstanding questions related to the changes.

 IMPORTANT NOTE: On February 8th, the Progress Summary process will be
activated. If a Progress Summary is due on or after March 9th — which is 30 days
after the go-live — Providers will be required to complete the Progress Summary in the
system and will receive alerts associated with the Progress Summary.

February 8t | PS due < 30 days after go-live | PS due >= 30 days after go-live

Go-live Complete Paper Form Complete form in HCSIS
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Next Steps

A recording of this training session will be posted on the DDSlearning.com.

If you have any additional questions, feel free to contact the DDS Help Desk
— 617-994-5050**
— dds.customerservices@state.ma.us
— Hours of operation: 7AM — 7PM M-F

**Please note that, as of 6/1/2015, the help desk phone number was changed to the
above.
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