DEPARTMENT OF DEVELOPMENTAL SERVICES

LICENSURE AND CERTIFICATION

PROVIDER FOLLOW-UP REPORT


	Provider:
	AMERICAN TRAINING
	
	Provider Address:
	102 Glenn Street , Lawrence

	
	
	
	
	
	

	Name of Person

Completing Form:
	Gail Roberts
	
	Date(s) of Review:
	17-NOV-11 to 18-JAN-12

	
	
	
	
	


	Follow-up Scope and results :
	 
	 

	Service Grouping
	Licensure level and duration
	  # Indicators std. met/ std. rated 

	Residential and Individual Home Supports
	2 Year License
	2/2

	 
	 
	 


Summary of Ratings

	Administrative Areas Needing Improvement on Standard not met:

	Indicator #

L48

Indicator

HRC

Area Need Improvement

In general, the agency supported an active and effective Human Rights Committee. However, committee members were not visiting agency locations on a consistent and regular basis. Two site visits had occurred during 2010 and none from April 2010 to November 2011. Although the DDS regulations make no reference to the frequency of required HRC member site visits (309(b)7.) committee members need to visit on a regular cycle, and visit procedures need to be described as part of the HRC's by-laws.

Process Utilized to correct and review indicator

In December, 2011, the Human Rights Committee By-Laws were revised to include visit schedules. These were reviewed by Rich Salandrea at DDS to ensure that the By-Laws complied with all DDS regulations. The new By-Laws will be reviewed by the HR Committee at the February 8, 2012 meeting. Committee members have completed a visit to the Lowell Day Program site and are in the process of scheduling additional visits to both day and residential programs. The Schedule will be finalized at the 2/8/12 HR Committee meeting.

Status at follow-up

Visits have been completed to the Lowell Day Program and are scheduled for residential homes. Schedules and visits will be discussed and finalized at the 2/8/12 HR Committee meeting.

Rating

Met




	Indicator #

	L65


	Indicator

	Restraint report submit


	Area Need Improvement

	In eight of thirty-two (75%) restraints the manager review exceeded 5 days (80% compliance is required). The agency needs to ensure that restraints are reviewed by the restraint manager within 5 days of the restraint.


	Process Utilized to correct and review indicator

	American Training has now identified 3 administrative staff  to act as Restraint Managers, the Director of Residential Services, the Director of Day Services and the Director of Clinical Services. This will prevent a delay in restraint reviews. All are now aware of the need to review all restraints within the 5 calendar day time line. Restraints will also be reviewed at weekly management meetings to further ensure that they are being reviewed in a timely manner.


	Status at follow-up

	There were 3 restraints since the initial Survey and Certification review. All 3 restraints were entered and reviewed as required by DDS regulations.


	Rating

	Met
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